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Do you want to learn more about the variety of services offered by 
the therapists of Rehab Services at the Columbus Wellness Center?  
Our biannual The Rehab Report: CCH Rehab Services Newsletter will  
give you the latest news about our staff and services, and how we can 
help you live your best life. 

CONTACT US 
HOURS: MONDAY – FRIDAY
7:30 A.M.-5:30 P.M. 
402-562-3333  
3912 38TH ST., SUITE A 
COLUMBUS, NE 68601 

DIANE BRANDL   

WELCOMING PATIENTS FOR TWO DECADES 
Diane Brandl is the first person patients usually see after walking through the front door at Rehab Services at the  
Wellness Center.

For 19 years, Brandl has been the office manager, assisting with overseeing the clinic’s daily operation. She has helped  
welcome patients to the facility, serving as a friendly and familiar face to those who visit.

After nearly two decades at Rehab Services, Brandl has decided to retire. Her last day is Sept. 30.
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www.columbushosp.org

She started working in the therapy department in 
1998 as a part-time rehab technician for Excel Physical  
Therapy. When Columbus Community Hospital moved 
to 38th Street and developed its rehabilitation services 
in 2002, Brandl became office manager.

During her time at Rehab Services, she said she has 
seen much change and progress. One of the most sig-
nificant changes has been the department’s location. 
Rehab Services was on the hospital’s third floor before 
moving into the Columbus Wellness Center in 2015. 
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Since then, the department has expanded.

“It grew a lot when we were at the hospital, but when we moved here, the growth was just tremendous,” she said.

Once, Rehab Services had a staff of six therapists and assistants. That number has increased to 24, including nine  
physical therapists, four physical therapy assistants, six occupational therapists, two certified occupational therapists 
and three speech-language pathologists.

“I have learned many valuable lessons from all these people,” Brandl said. “I have been fortunate to have the support I 
needed to do my job. I have also been able to enjoy my work by sharing laughter with some amazing people. I have 
made some lifelong friends.”

Throughout her career, Brandl has had to adjust to new technology. She typed dictated patient care plans from  
therapists before mailing them to doctors for signatures when she first started.

“Documentation has evolved into therapists using voice-recognition software that types information into a docu-
ment that is faxed to the doctor,” Brandl said. “We also had to enter all charges and codes manually. Now, with the new  
software, codes and charges are automatically entered into the hospital system for billing.”

Brandl never pictured herself working so long at Rehab Services. She stayed because of the people she has interacted 
with every day and the support she has received from the hospital.

Retirement is bittersweet for Brandl. She will say goodbye to a job she has loved and people to whom she has grown 
close.

“I’m going to miss the staff and all the patients,” she said. “Some of our patients have become like a second family. We 
share stories when they come into the office, and it is always fun to see them out in the community.”

But she knows she is ready for the next chapter in her life and is excited about the future.

“I am looking forward to retiring and spending more time with Paul, my husband of 46 years, and my three sons and 
their families,” Brandl said.
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DID YOU KNOW? 

TIPS & TRICKS
Many parts of the brain become activated when you complete word  
searches. The occipital lobe manages visual scanning, the temporal lobe 
manages word knowledge, the parietal lobe manages motor planning for 
circling or highlighting the words and the frontal lobe manages executive 
function. Executive function is a complex process brains use to sustain and 
divide attention, remember information, problem solve and  reason through  
information. 

As you can see, completing word searches gives you “a lot of bang for your 
buck,” as it engages all the lobes of your brain. 



EXPERIENCING THE BENEFITS OF 
CONCUSSION 
THERAPY
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Jill Rathje’s quality of life has improved dramati-
cally since she worked with the staff at Rehab 
Services at the Wellness Center to overcome what 
she calls a devastating injury.

Doctors diagnosed Rathje with a concussion 
after she fell and hit the back of her head while 
visiting her parents in Rising City, Nebraska, ear-
lier this year. She was using stairs when she lost 
her balance and fell backward, striking her head 
on a decorative stone and losing consciousness  
momentarily.

Not all patients who experience a mild traumatic brain injury,  
such as a concussion, need rehabilitation. However, their  
primary care provider might refer them to therapy if they 
are experiencing functional deficits or difficulties with  
daily activities such as driving, completing household chores 
and maintaining an active lifestyle.

Rathje’s severe symptoms were affecting her day-to-day life. 
She had trouble recalling memories, experienced blurred  
vision and had head and neck pain.

For six weeks, she met with physical therapist Jen Hall,  
occupational therapist Rae Wilcox and speech-language  
pathologist Morgan Kapels. “They are such angels,” Rathje said. 
“They pushed me and didn’t let me give up on myself.”

Before therapy, she said she had difficulty with attention, recall 
and executive functioning skills. Speech therapists addressed 
those issues by using equipment and materials specifically  
selected for her. 

She made significant improvements in her ability to recall  
information presented both verbally and in written language, 
process information in a timely manner, multi-task using  
reasoning skills and strategies learned, and pay attention.  

Therapists also provided specialized treatment to improve 
her cognitive function. Her therapies  strengthened her vision 
and response time and helped her work on her balance and  
address her neck pain.

Doug Janssen, director of Rehab Services, said a collaborative 
approach to care is the best model for health care and patient 
outcomes.

“People who experience concussion and develop post- 

An ambulance took her to an emergency room, where  
doctors treated her for a head wound and released her 
later that day. Rathje went home to Fremont, Nebraska, to  
recuperate.

She experienced severe headaches, neck pain, blurred  
vision, nausea and memory loss for the next three weeks. 
The pain was debilitating.

“I knew something was wrong because I wasn’t able to do 
much of anything,” Rathje said. “All I could do was sit at home 
in the recliner with my cat in my lap and the TV off. It was no 
quality of life whatsoever.”

Rathje, 55, contacted a health care provider, who suggest-
ed she was experiencing post-concussion symptoms. A  
neurologist confirmed she had a concussion.

A concussion is a type of brain injury that affects brain  
function. Concussions can result from a blow to or violent 
shaking of the head, and symptoms include loss of con-
sciousness, nausea or vomiting, headache, dizziness, diffi-
culty using or understanding speech and memory deficits.

Rathje visited the Concussion Management Clinic at  
Columbus Community Hospital in hopes that providers 
there could help her manage her symptoms. The clinic’s 
team of health care professionals includes therapists at  
Rehab Services who designed a program to help Rathje  
address her vision issues, decrease her pain and improve 
her memory.

“THEY ARE SUCH ANGELS. THEY PUSHED ME 
AND DIDN’T LET ME GIVE UP ON MYSELF.”
                                                                          ~ JILL RATHJE
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Jill Rathje, left, works with Jen Hall, 
physical therapist at Rehab  

Services at the Wellness Center, on 
shoulder and neck stretches. 



GENTLE EXERCISES 
ANYONE CAN PERFORM
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These exercises will help you maintain strength in the upper and lower body; you can simply perform them with the light resistance 
of a Theraband, as shown. Be careful to follow the instructions closely. If you need more Therabands to complete these exercises, 
stop by Rehab Services at the Wellness Center. If you have any questions, do not hesitate to contact your therapist at 402-562-3333.

Always consult your physician and/or physical/occupational therapist before initiating an exercise routine. If you have pain or difficulty 
performing any of these exercises, you should not continue them. You may need a modification of the exercise(s) to meet your needs. 
Consult your physical/occupational therapist for modification of your exercise to ensure your technique is safe and correct.

Standing Shoulder Horizontal Abduction with Resistance
REPS: 15 | SETS: 2 | WEEKLY: 2-3
This exercise can be performed standing or seated.

Setup
Begin in a standing position holding a resistence band in each hand. Lift your arms 
straight in front of your body with both fists facing inward.
Movement
Pull your hands apart until they are directly to your sides, then return to the starting 
position and repeat. 
Tip
Make sure to keep your arms level and think of squeezing your shoulder blades  
together as you pull the band. Maintain good posture during the exercise and avoid 
shrugging your shoulders.

Seated Shoulder Flexion with Self-Anchored Resistance
REPS: 15 | SETS: 2 | WEEKLY: 2-3
Go only as far as shoulder height or slightly above.

Setup
Begin sitting upright with one hand resting on your leg and your other arm raised in 
front of you, holding a resistence band on both sides.
Movement
Keeping your hand anchored on your leg, lift your raised arm up above your shoulder 
so you are pulling against the resistence, then lower your arm back down and repeat.
Tip
Make sure to keep your shoulders down and do not bend your working arm during 
the exercise.

Bridge with Hip Abduction and Resistence
REPS: 15 | SETS: 2 | WEEKLY: 2-3

Setup
Begin lying on your back with your feet resting on the ground, arms by your sides and 
resistence band looped around your legs above your knees.
Movement
Tighten your abdominals and lift your hips off the ground so your body is in a straight 
line. Hold this position and move your knees apart, pulling against the band.
Tip
Keep your movements slow and controlled. Make sure not to let your hips rotate to 
either side or drop down during the exercise.

Quarter Squat with Resistence
REPS: 15 | SETS: 2 | WEEKLY: 2-3
Do this in front of a chair or other surface like your bed so you can sit safely down if 
your balance is poor.

Setup
Begin with a standing upright position holding the ends of a resistence band, looped 
under your feet.
Movement
Bend slightly at your knees and hips into a mini squat position, then straighten your 
legs and repeat.
Tip
Make sure to keep your back straight during the exercise and maintain your balance. 
Your knees should not move forward past your toes.
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concussion syndrome should know they don’t have to just live 
with a new normal,” Janssen said. “Time doesn’t always improve 
their symptoms or function on its own.”

It can take several sessions for a patient’s symptoms to improve, 
depending on the severity of the injuries. Rathje said it took a 
couple weeks for her to notice a difference, but her therapists 
saw her improving much sooner.

“Recovery varies,” Hall said. “For some, it may be two months. 
For others, it may be a year.”

A patient’s determination during therapy sessions and  
dedication to completing a home program also play a factor 
in recovery. Therapists use measurements to gauge a patient’s 
success, including strength, coordination, endurance and 
range of motion to track specific goals.

“Both the patient and therapist come up with functional goals 
that they objectively measure and work on with each ses-
sion,” Kapels said. “They discuss progress during each session, 

along with any modifications needed to reach goals, all while  
focusing on reaching independence.”

Before starting therapy, Rathje had little range of motion in 
her neck. Now, she can turn it without limitations. She also has 
increased strength in her shoulder, her vision is better and she 
can perform leisure activities she enjoys, such as coloring on 
her iPad.

“Overall, Jill’s post-concussion symptoms decreased as a  
result of treatment,” Wilcox said. “She demonstrated improved 
ability to participate in complex daily activities. She also  
reported an increase in safety with driving as a result of her 
improved vision.”

Rathje said it was challenging undergoing therapy, but she 
was motivated, especially as her symptoms began to lessen.

“The way I feel now compared to how I did before is night and 
day,” she said. “I know I still need to make improvements, but 
the therapists gave me things to do at home to build up my 
strength. They have given me the tools that I can use so I can 
get better. They got me through the rough patch, and I’m so 
grateful they did.”

REHAB SERVICES AT THE WELLNESS CENTER 
ANNUAL OPEN HOUSE
Help celebrate the sixth anniversary of Rehab Services at the  
Wellness Center with an open house.

Current patients and those who have received treatment from  
Rehab Services over the last two years may attend.

The event takes place 4:30-6:30 p.m. on Oct. 7 at the Columbus 
Wellness Center and includes the opportunity to see Rehab  
Services’ growth, meet new staff and recognize patients’  accom-
plishments.

“We are so grateful for our patients,” said Michell Ruskamp,  
assistant director at Rehab Services. “We are proud of them for 
the successes they have had and thankful they chose us to be 
their rehab team.”

The event includes food, drinks, prizes and live music.

The staff of Rehab Services has hosted an open house every year 
since moving into the Columbus Wellness Center in 2015. This 
year, Ruskamp said, the open house has a construction theme 
because the department is expanding.

There is a need for additional room because the program has 
grown so much throughout the years. The addition on the east 

side of the facility will create more office space to accommo-
date the increase in staff.

Rehab Services’ expansion coincides with Columbus Com-
munity Hospital’s fieldhouse project, which will be located 
north of the Columbus Wellness Center. Construction on the  
fieldhouse should begin later this year; it will take 12-18 
months to complete.

Rehab Services employs 35 staff members who help patients 
reach their rehabilitation goals through physical, occupation-
al and speech therapy. A variety of specialized programs allow 
staff to support patients who have a multitude of diagnoses. 
Trained therapists work closely with a patient’s physician to 
create a plan of care.

Learn more about what Rehab Services has to offer at the 
open house. Please RSVP by Oct. 1 to Cathy Kurtenbach at 
cakurtenbach@columbushosp.org.

For more information about the open house, contact  
Ruskamp at mlruskamp@columbushosp.org.



 

MESSAGE FROM THE 
DIRECTOR 
WE CAN RUN, WALK & ROLL EVENT

Thank you for choosing Rehab Services at the Wellness Center for your therapy  
needs, recently or in the past. We appreciate having your trust in us to help you 
achieve your goals. We hope you enjoy reading our updates from the recent 
months in this edition of the Rehab Report.

For 11 years now, the We Can Run, Walk & Roll event has been a big part of our 
lives and roles as therapists in our community.  Our annual event is designed to 
eliminate barriers of physical disabilities and allow competitors of all levels and 
abilities to race together. The event’s goal is to promote community wellness while 
providing a race for everyone —  from beginners to competitive runners, joggers 
and walkers. People using wheelchairs also have the opportunity to compete in 
the event individually or with the assistance of a team of up to three pushers. 

Our annual event will be in person this year. We are excited to host the event again 
for the 10th time in 11 years on Sept. 11, 2021. Participants can choose to compete 
in either a 5K (3.1 miles) or 1-mile race in Columbus’ Pawnee Park. Both races  
conclude in Pawnee Park’s Memorial Stadium, where all finishers are recognized 
and are a part of inspiring finishes, no matter how they compete.

This year’s event includes:
• Special recognition of the 20th anniversary of 9/11.
• Commemoration of Team Hoyt (the father-son marathon/Ironman duo 
 who inspired our event).
• A fly-over tribute and special bell choir at the start of the race.
• Brian Finch with Finch on the Run Entertainment.

Proceeds from the event help purchase AmTrykes® for individuals and families in 
our community. AmTrykes® are adaptive tricycles that allow differently-abled kids 
and adults to participate more fully in health and wellness activities. 

Since our first event in 2011, our events have funded the purchase of more than 
60 AmTrykes®. Proceeds from the event also supported a fundraising effort for a  
barrier-free playground in our community at Lost Creek Elementary School. For 
more information on the event, visit our website at www.columbushosp.org.  

We are grateful for the support of all our participants and our sponsors —  
OrthoMedics and Columbus Community Hospital. We also appreciate the special 
promotional support this year from Alpha Media, a truly great community sponsor.

Thanks again, and happy reading.

Doug Janssen PT, DPT
Director of Rehabilitative Services
Columbus Community Hospital
Columbus Wellness Center

The staff at CCH’s Rehab Services  
has specialized training and 
certifications in a variety of areas, 
including: 

• AlterG® Anti-Gravity Treadmill  
 training.
• Aquatic therapy, including  
 Ai Chi.
• Augmentative and alternative  
 communication (AAC).
• Certified hand therapy —  
 post-operative; arthritis care;  
 and custom finger, hand or wrist  
 splinting.
• Complete decongestive therapy.
• Concussion management.
• Core trunk strengthening  
 (Pilates-based).
• Driver rehabilitation.
• Senaptec Sensory Station™ and  
 Strobe™ glasses.
• Enhance© Fitness (new in 2021).
• Ergonomics.
• Functional Dry Needling®.
• Interactive Metronome®  
 therapy (IM).
• Kinesiotaping.
• Low back or neck pain, SI joint  
 or TMJ dysfunction,  
 orthopedics.
• LSVT-BIG®.
• LSVT-LOUD®.
• Modified barium swallow (MBS)  
 studies.
• Pelvic floor dysfunction.
• PWR!® Moves (Parkinson’s  
 wellness recovery).
• Rock Steady Boxing®.
• SPEAK OUT!®
• Tai chi.
• Thrive Cancer Rehabilitation  
 CareSM.
• Vestibular rehab — BPPV,  
 dizziness.
• Visual rehab — low vision.
• Vital-stim for dysphagia.
• Wheelchair/power mobility  
 device (PMD) assessments.

SPECIALIZED
PROGRAMS 
AND CERTIFICATIONS


