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NEW AT CCH: IOVERA° TREATMENT
Columbus Community Hospital (CCH) is now offering the iovera° treatment, an innovative
approach to blocking pain, as part of the hospital’s standard of care.

• Ai Chi

The iovera° treatment is a clinically proven, non-opioid, long-lasting pain management solution
that uses the body’s natural response to cold to relieve pain.

• Back is Best

The iovera° treatment is based upon the well-established principles of cryoneurolysis. The iovera°
system uses an innovative process to form a targeted cold zone surrounding peripheral nerve
tissue to immediately block the nerve from sending pain signals. The system is specifically
designed to create a temporary, reversible nerve block through a process called Wallerian
degeneration that is followed by predictable regeneration of the nerves.

• Colonoscopy Screening
• North Central Radiology
Acquisition
• Simulation Lab Updates

With more than 15,000 patient treatments performed to date, iovera° therapy represents a
promising option for physicians to manage their patients’ pain.

• Cardiopulmonary
Rehabilitation Recertification

Clinical results comparing patients who were treated with iovera° technology five days prior to
total knee replacement (TKA) surgery to patients who did not receive this therapy, have shown
that the iovera° therapy group:

• Bike Share Program
• 2018 We Can Run, Walk & Roll
• VIP Valet Parking
• MUCH MORE!

• requested fewer opioids than the control group, while reporting similar function

and pain scores

• experienced less stiffness at six and 12 weeks post-surgery
• experienced less knee pain at six and 12 weeks post-surgery

For more information on iovera° treatment, visit columbushosp.org.

MESSAGE FROM
MICHAEL HANSEN, FACHE, PRESIDENT/CEO
SIMULATION LAB PROVIDING
CUTTING EDGE TRAINING
The Columbus Community Hospital
(CCH) simulation lab is in integral part of
education at CCH. It allows staff members
the opportunity to enhance their skills in
a risk free, realistic environment.
The simulation lab is equipped with four
life-like simulators: an adult, a pediatric
patient, and a brand-new birthing mother
and newborn. The simulators respond
just as a human body would, dependent
on if oxygen, medications or intravenous
fluids are administered. The birthing
simulator, which is called Victoria, mimics
a full range of obstetrical events, such as
early pregnancy complications, high-risk
deliveries, postpartum emergencies and
nongravid scenarios for general nursing care. This facilitates teamwork and
deepens critical thinking skills in learners
of all levels.
In the lab, the life-like simulators play
the part of the patient. Each trainee, or
simulation lab participant, interacts with
them as though they are real. During the
process, the trainees are filmed. Following
the training, they can review the video to
see where they can improve.
Hospital staff members, Central Community College students, emergency medical
personnel and Girl Scouts have all used
the simulation lab for hands-on learning
experience, with more than 30 simulations performed in the last year.
To learn more about the simulation lab,
please visit www.columbushosp.org.

As we approach the holiday season, it’s the perfect time to reflect and celebrate our
accomplishments over the past year. Also, it’s time to start focusing on our goals for
the future.
Columbus Community Hospital’s ongoing mission is to improve the health of the
communities we serve. Each year, we strive to do that using our strategic plan, which
outlines our vision, direction, goals, initiatives and foundation. This plan is our
roadmap for a successful future.
Over the past several months, we have seen tremendous growth as we have worked to
invest in organizational capabilities and integrate with providers in order to become a
premier source of health care. In this issue, you will get information on various
accomplishments and new health initiatives, along with updates on existing programs.
As we move forward, we will remain persistent and proactive in our three major goals:
• Sustain and grow our facility: Our focus will be expanding surgical services, building

our physician workforce, becoming an ambulatory presence and establishing
additional non-urgent services.
• Promote High Quality: We will do this by enhancing our efforts around wellness

and prevention, aligning our interests with our PCPs and by developing our Clinically
Integrated Network (CIN).
• Collaborate and Affiliate: We recognize the power of strong partnerships. So, we

strive to find ways to work with both smaller and larger medical centers through
Telemedicine and outreach programs so that we may better serve our region.
Our vision is to compassionately deliver the state’s highest-quality patient care. Our
team has accomplished a great deal in the past, and with a strong strategic plan in
place, we believe we are closer than ever to accomplishing that vision.

AI CHI
A new program offered through Rehabilitative Services is the Ai Chi Water Exercise Group.
Ai Chi is an aquatic-based program that focuses on deep breathing, relaxation and slow,
broad movements. The water provides a relaxing, supportive environment
to perform specific exercises. The class is targeted toward improving
balance, increasing total body strength and decreasing pain.
Introduction to Ai Chi classes are held on Wednesdays from
1:30 to 2:30 p.m. with an intermediate class on Thursdays
from 1:15 to 2:15 p.m.
The classes are free for YMCA members and only $5 for current or former
patients from Rehabilitative Services. All others must buy a day pass to the
YMCA to attend.
To learn more about Ai Chi or register for the next available class, call
402-562-3333.
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PROVIDER NEWS
DR. VILMA RODRIGUEZ-CLINE
Columbus Community Hospital is pleased to welcome Dr. Vilma
Rodriguez-Cline to the Columbus medical community. She is working
at the East-Central District Health Department/Good Neighbor
Community Health Center.
Dr. Rodriguez-Cline was born in El Salvador and came to the United
States with her family as a child. She went to high school in Kearney
before receiving her medical degree from the University of Nebraska Medical Center in
Omaha, Nebraska. She completed residencies in family practice at the Cedar Rapids Medical
Education Foundation in Cedar Rapids, Iowa and at Creighton University Medical Center, in
Omaha, Nebraska.
Dr. Rodriguez-Cline is fluent in her native language, Spanish, and started seeing patients at
the East-Central District Health Department/Good Neighbor Community Health Center in
October.
The Good Neighbor Community Health Center is a housed within the East-Central District
Health Department at 4321 41st Avenue in Columbus.

MIRANDA BERAN, PA
Columbus Community Hospital is pleased to welcome Miranda Beran,
physician assistant, as a new member of Columbus Medical Center.
Beran received her master’s in Physician Assistant Studies from Wichita
State University and her Bachelor of Science in Biology from Midland
University. She has worked at Clara Barton Medical Clinic in

2018 – 4TH QUARTER
CME OFFERINGS
Children’s Hospital - Omaha
https://childrensomaha.org/main/
continuing-professional-education.aspx
At this link, you can find CME on all
things Children’s and you can access
both videotaped CME offerings for online credit and live CME opportunities.
UNMC
http://www.unmc.edu/cce
At this link, you can set up your personal UNMC account to access live
streaming and prerecorded CME that is
conveniently accessed from any device
with an internet connection. This link
will walk you through setting up your
account. https://www.unmc.edu/cce/faq/
new-user.html
Additionally, UNMC offers monthly
events on a wide variety of topics that
are available on a live streaming basis.
They are usually offered as a prerecorded event one week following the
live event.
UPCOMING LIVE EVENTS:

Hoisington, Kansas since 2015. She is certified through the National Commission on
Certification of Physician Assistants.

• 2/8/19 – 2/9/19 – Lymphoma Study
		Group & Hematology Highlights

She started seeing patients in September at the Columbus Medical Center at 1454 28th
Avenue in Columbus.

Nebraska Methodist
https://web.methodistcollege.edu/
professional-development
UPCOMING LIVE EVENTS:

KAY WIESER, APRN
Columbus Community Hospital welcomes Kay Wieser, nurse
practitioner, as a provider at Columbus Medical Center.
Wieser received her Doctor of Nursing from Creighton University in
May and her Bachelor of Science in Nursing from Nebraska Methodist
College in 2011. She has worked at Columbus Medical Center since
2014 as a registered nurse. She is also an active member of the Local Office Nurses
Networking Group through Columbus Community Hospital.
Wieser started seeing patients in September at the Columbus Medical Center at 1454
28th Avenue in Columbus.

• 12/3/2018 -- Strategies to Prevent
		 Bronchopulmonary Dysplasia
		(BPD)-NICU
• 12/10/2018 -- Submitting a
		 Proposal for Grant Funding
• 12/11/2018 -- Behavioral Health
		Series-December

Don’t see anything that interests you?
Check back in January for the latest
CME offerings.
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BACK IS BEST
Sudden Infant Death Syndrome (SIDS)
is the leading cause of death in infants
between one month and one year of age.
It is often unexplained, happening in
seemingly healthy babies, usually
during sleep.
Columbus Community Hospital (CCH)
is joining the fight to reduce the risk of
SIDS locally by partnering with the Briggs
and Barrett Project, an initiative that
helps educate parents on SIDS and
Sudden Unexpected Infant Death (SUID).

TELESTROKE PROGRAM
When a stroke happens, every minute counts. The sooner a stroke is treated, the less
brain injury a person will sustain. That’s why Columbus Community Hospital’s Telestroke
program is putting time on our patients’ side.
Telestroke, which debuted in June 2017, has already helped more than 35 patients in a
quick and effective manner.
The Telestroke program allows our emergency medical physicians to immediately connect
and consult with expert Nebraska Medicine neurologists through advanced videoconferencing technology.
A telemedicine cart with a monitor and remote-controlled camera offers instant twoway video and audio communication between the neurologist, CCH provider and patient.
A neurologist can also view CT images to best assess the patient’s condition in real time.
This allows the specialist to determine if a patient is a stroke treatment candidate.

Research shows that parents and caregivers can help reduce the risk of SIDS
and other sleep-related infant deaths by
placing babies on their backs for all sleep
times and removing blankets or toys from
sleep areas.

The neurologist is able to conduct a complete stroke evaluation and view imaging from
their remote location. This added evaluation is one aspect of initiating a stroke alert on
patients presenting at triage or through EMS with stroke-like symptoms. A stroke alert
then activates a team of providers to respond quickly to the patient and begin care.

As part of the project, all new parents
who deliver at CCH will receive a Halo
Sleep Sack and a copy of the book Sleep
Baby: Safe and Snug. Each Halo Sleep
Sack enables babies to be swaddled
without a blanket, and Sleep Baby: Safe
and Snug educates families about SIDS
prevention. Overall, the materials are
meant to promote safe sleep practices
from day one. CCH will also provide
educational materials to families to promote safe sleep practices.

In many cases, patients can be assessed and treated in 30 to 45 minutes.

This partnership was made possible
through the support of the Columbus
Community Hospital Foundation.

Staff from CCH’s Diagnostic Imaging Department, Emergency Department, laboratory, as
well as CCH hospitalists and local EMS providers, have all played roles in this process.
For more information about the Telestroke program, visit columbushosp.org or
call 402-562-3190.

CARDIOPULMONARY REHAB PROGRAM
CERTIFIED BY INDUSTRY LEADER
Columbus Community Hospital (CCH) is proud to announce the certification of its cardiopulmonary rehabilitation program by the American Association of Cardiovascular and
Pulmonary Rehabilitation (AACVPR).
CCH’s cardiopulmonary rehabilitation program recently participated in the AACVPR’s
certification process which requires extensive review of the program’s practices.
AACVPR program certification is the only peer-review accreditation process designed to
review individual programs for adherence to standards and guidelines developed and
published by AACVPR and other professional societies. Each program is reviewed by the
AACVPR program certification committee and certification is awarded by the AACVPR
board of directors.
AACVPR-certified programs are recognized as leaders in the field of cardiovascular and
pulmonary rehabilitation because they offer the most advanced practices available.
AACVPR program certification is valid for three years.
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COLUMBUS COMMUNITY HOSPITAL
RECEIVES AN “A” FOR PATIENT SAFETY
Columbus Community Hospital (CCH) has again been recognized for its
commitment to patient safety with an “A” grade in The Leapfrog Group’s Fall
2018 Hospital Safety Score.
The Leapfrog Group is a national nonprofit organization that collects and reports
information on more than 2,600 hospitals across the country. Their safety score
rates how well hospitals protect patients from preventable medical errors,
accidents, injuries and infections.
The Leapfrog Group assigns letter grades to hospitals based on their records of
patient safety. CCH has earned an “A” grade for seven consecutive scoring cycles,
maintaining a “Straight A” record. According to The Leapfrog Group, this is the
nation’s most prestigious honor for patient safety.
Leapfrog’s Hospital Safety Grade system uses 30 measures of publicly available
hospital safety data to assign A, B, C, D or F grades to hospitals. These grades are
calculated by patient safety experts and are peer-reviewed and shared with the
public. The grades were developed by Leapfrog’s Blue Ribbon Expert Panel and
are released twice a year.
For more information on CCH’s grade or to access consumer-friendly patient
tips for staying safe in the hospital, visit www.hospitalsafetygrade.org.

BIKE SHARE IS HERE!
Columbus Community Hospital is happy
to partner with Columbus in Action, Inc.
(CIA), a Nebraska nonprofit corporation,
to bring a new bike share program to
Columbus. Residents and visitors are
able to explore the city on two wheels by
renting a bicycle for a small fee.
The bicycles can be found at three
locations: The Ramada – River’s Edge
Convention Center, Columbus Community Hospital and the Columbus Wellness
Center.
To ride, users simply download a free app
using their smartphones. The app, called
Movatic, is available in the App Store
and on Google Play. After a few simple
steps, riders can get rolling in a matter of
minutes.
The bicycles feature a unisex, stepthrough frame which is accessible to a
wide range of riders. They also include a
twist seven-speed gear, which is simple
to operate. The seats are adjustable and
can be raised or lowered as needed. They
also include a rear basket that could be
used for bags, books and groceries.
For more information on Bike Share
or Columbus in Action, Inc., call
402-606-4096.

EXPANSION AND RENOVATION PROJECT
In the spring of 2019, crews are expected to start construction on a $35-million
renovation project that will change both the structure and layout of our facility.
Continued on page 9.
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NOW SHOWING!

2017-18 ANNUAL REPORT:
NOW AVAILABLE

Wondering where your money goes when
you donate to the CCH Foundation?
Learn more by viewing the new CCH
Foundation video at columbushosp.org.
The video is located under the
“Foundation” tab. And get a recap of the
annual Holing Out for Health Golf Outing
by clicking on the “Golf Tournament” tab
on the Foundation’s main page.

Columbus Community Hospital (CCH) has released its 2017-18 Annual Report, which
highlights its efforts to improve the health of the communities it serves. The report features numerous accomplishments from the previous fiscal year, including new programs,
health initiatives and financial contributions.

NEW CERTIFICATIONS

To see the full report, visit columbushosp.org. The report is located under the “News and
Events” tab at the top of the page.

At Rehabilitative Services, our therapy
team members are always evolving
in order to provide the best care to
area patients through evidence-based,
clinical best practices. We would like to
congratulate the following individuals
for their recent achievements:
Annual NORA Conference (NeuroOptometric Rehabilitation Association)
Certified in Clinic Skills for Visual Rehab
– Level I, September 2018
• Amber Torczon, MOTR/L
• Rae Wilcox, OTD, OTR/L, CLT
Certified in LSVT-BIG® for Parkinson
Disease (Lee Silverman Voice Therapy),
September 2018
• Jenna Kapels, MS, OTR/L
• Brittany Ridder, PT, DPT
Certified Coaches for Rock Steady
Boxing™ for Parkinson Disease,
November 2018
• Brittany Ridder, PT, DPT
• Matt Wesch, PT, DPT, Cert. MDT
Sat for Certified Hand Therapist (CHT)
national exam, November 2018
• Jill Jakub, MOTR/L, CLT, CEAS
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Each year, hospital administrators and staff members strive to provide the best care to
area patients, while also providing wellness events and activities that are easily accessible to community members.
In the 2017-18 fiscal year, CCH implemented various programs, including the Surge Center for joint replacement procedures, an on-call pediatric hospitalist program and several
tele-health services. The hospital also hosted countless community events and contributed to the community through various community benefit projects.

QUICK FACTS:
Need more information on Columbus Community Hospital? Check out the “Quick Facts”
sheet to get the most essential details about the hospital, including specifics about our
building, staff members and departments. Find the “Quick Facts” sheet under “News and
Events” at columbushosp.org.

CCH FOUNDATION RELEASES
2017-18 ANNUAL REPORT
The Columbus Community Hospital (CCH) Foundation has released its 2017-18 Annual
Report, which highlights how the foundation supports the hospital.
Each year, the foundation raises money to fund important projects, such as the purchase
of medical equipment or the implementation of programs that benefit area patients.
Additionally, the foundation offers financial support through scholarships for current
and future medical professionals.
In the 2017-18 fiscal year, the CCH Foundation successfully concluded its largest ever
fundraising effort. In 2014, the foundation board pledged to contribute $400,000 to help
purchase Wide Bore MRI equipment for the hospital. That goal was far surpassed with
the final total of more than $518,000.
Gifts to the foundation also help many hospital programs to better serve patients,
including: Thrive Cancer Rehabilitation Care, Hospice, Lymphedema Therapy, Maternal
Child Health, Volunteer Services and Wiggles & Giggles Therapy for Kids™.
To view the full report, which provides an in-depth look at the foundation and its recent
accomplishments, visit columbushosp.org. The report is located under the “Foundation”
tab at the top of the page.

LEAN TRANSFORMATION
Columbus Community Hospital continues to make improvements through a patientcentered methodology called “Lean Healthcare.”
Lean works by using small improvements over time to add value for patients. The ultimate goal is to add value from the patient’s perspective through process improvements
which enhance the patient experience.
Currently, two larger value streams have seen improvements:
1) Interpreter Services at Rehabilitative Services: Using Lean, the improvement team
eliminated 340 hours of waiting time, decreased 1,040 miles of transportation between
buildings, developed effective communication and eliminated appointment confusion.
2) Medication Reconciliation at Discharge: The improvement team completed a fourday event in August 2018 which led to the following improvements: increased patient
satisfaction and safety, increased staff and physician satisfaction, improved flow of the
EHR and the elimination of 546 hours of staff waiting time. The team was successful in
adding value to patients by simplifying the discharge process and increasing face-toface time with the patient.
Lean deployment strategies have worked on smaller value streams that have made a
positive impact across the organization, in departments including Same Day Services, ED,
OR, Accounting, Administration, HR, ACU and Pharmacy, among others.
For more information on how to share your ideas and participate in a Lean improvement,
visit with your supervisor or contact Bill Elton, Lean facilitator, at 402-562-4793.

SAFETY IN FOOTBALL
CAMPAIGN
This year, Columbus Community Hospital was proud to participate in the Safety in Football
campaign organized by the Nebraska State Athletic Trainers’ Association (NSATA). The
campaign took place August 23-31 on social media. Its goal was to promote the importance of athletic trainers and help Nebraskan football teams stay safe on and off the field.
Football is one of the most popular sports among youth athletes. Each year, football
coaching staffs across the state spend hours coaching, teaching and mentoring young
athletes on skill development, technique and safety. Unfortunately, these efforts aren’t
enough to counteract the basic risks of football and it still leads to more injuries than any
other sport. That is why athletic trainers are such vital components of safe and successful
football teams.

8TH ANNUAL WE CAN
RUN, WALK & ROLL
Columbus Community Hospital welcomed
220 participants to Pawnee Park in
Columbus for the eighth annual We Can
Run, Walk & Roll event on October 6.
Participants in wheelchairs rolled alongside runners and walkers in a race
designed to break down barriers of
physical disabilities.
Athletes could choose a 5K or 1-mile
course which both weaved through
Pawnee Park, concluding inside
Memorial Stadium.
Over the years, the We Can Run, Walk &
Roll event has encouraged people of all
ability levels to invest in their health and
wellness. This year’s event also included
an inclusive soccer match, conducted by
the American Youth Soccer Organization
VIP soccer league.
Proceeds from the event will go toward
purchasing AmTryke® tricycles for individuals in the community with disabilities. Since
2011, more than 45 AmTrykes have been
purchased with funds from the event.
The We Can Run, Walk & Roll was
presented by Columbus Community
Hospital’s Rehabilitative Services Department and Wiggles & Giggles Therapy for
Kids™ and was supported by event
sponsor, Orthomedics, along with many
other community partners.

During the Safety in Football campaign, CCH put a spotlight on our local athletic trainers
by posting about them on Facebook, Twitter and Instagram. The hospital also produced a
short video featuring interviews from coaches and officials from three area high schools.
To watch the video and learn more about the Safety in Football campaign, visit
www.columbushosp.org/Articles/safety_in_football.aspx.
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EDUCATION &
SUPPORT GROUP
CLASSES
BABY CARE
Baby Care Class – 402-562-3266
Breastfeeding Class – 402-562-3266
Breastfeeding Support Sessions, by
appointment only – 402-562-3266
Baby Signs® Sign Language Class –
402-562-3341
DIABETES EDUCATION
Comprehensive Diabetes Classes –
402-562-4462
Control Diabetes for Life – 402-562-4462
Diabetes Activity Group – 402-562-4462
Advanced Carbohydrate Counting Class
– 402-562-4462
FITNESS & NUTRITION
SHAPEDOWN® – call 402-562-4462
SUPPORT GROUPS
The American Cancer Society’s Look
Good Feel Better Program –
402-564-2900 or 402-564-0160
A Time to Heal – 402-562-4618
COPD Support Group – 402-562-3344
Grief Support Group – 402-562-2522
Columbus Cancer Care – 402-562-8666
or 402-562-4499
Parkinson’s Exercise Group –
402-562-3333
Parkinson’s Support Group –
402-562-3333
LOUD Crowd Exercise Group –
402-562-3333

COLUMBUS
COMMUNITY HOSPITAL
HEALTHCASTS
We are proud to announce the launch of a new podcast series: Columbus Community
Hospital Healthcasts.
Each 10-minute segment offers listeners practical, useful advice for a lifetime of
good health. From managing weight to keeping your heart beating strong, people far
and wide can find valuable health information on our station, presented by knowledgeable physicians and health experts at Columbus Community Hospital.
The podcast series is located on our website www.columbushosp.org, under the “For
Patients and Visitor’s” tab, and each episode is available to download from iTunes,
iHeartRadio, Stitcher and TuneIn.
DOWNLOAD NOW:
• Lumps, Bumps and Moles: What You Need to Know About Skin Lesions, Featuring
Nila Novotny, MD
• Shoulder Disorders & How to Treat Them, Featuring Edward Fehringer, MD
• Columbus General Surgery Offers Procedure for Painful Legs, Featuring
Ronald Ernst, MD
• Emerging Treatments for Concussions, Featuring Robert Miller, MD
• What is sports medicine, and how can it help you? Featuring Dustin Volkmer, MD
• Common Foot Problems & How to Treat Them, Featuring Brandon Borer, DPM
• The Ins and Outs of Total Joint Replacement, Featuring Richard Cimpl, MD
• The Benefits of Living a Healthy Lifestyle, Featuring Hans Diehl, DrHSc, MPH, FACN

NORTH CENTRAL RADIOLOGY JOINS
COLUMBUS COMMUNITY HOSPITAL
Columbus Community Hospital has a long history of providing exceptional health
care to our community. North Central Radiology does too.
On October 1, 2018, these two trusted health care organizations officially joined
forces to provide even better, more coordinated services to area patients.
North Central Radiology was established more than 40 years ago. Dr. John Beauvais
joined the practice in 1995. Dr. Anthony Krueger joined in 2015 and Dr. Matthew
Pieper started in 2017. All three radiologists are members of the American College of
Radiology, the Radiologic Society of North America and the American Roentgen Ray
Society.

TBI and Stroke Support Group –
402-562-3333

The team works tirelessly to serve local patients at Columbus Community Hospital,
CHI Health Schuyler, Butler County Health Center, Genoa Community Hospital, Columbus Family Practice, Columbus Medical Center and Columbus Urgent Care.

Learn a variety of health tips or more
about specific conditions, by visiting
our online health library at www.
columbushosp.org. Select “Health
Library” under “Our Services.”

They interpret radiography (X-ray), computed tomography (CT), magnetic resonance
imaging (MRI), positron emission tomography (PET), mammography, ultrasound,
fluoroscopy, bone density (DEXA) and nuclear medicine exams, among others.

8

Together, Columbus Community Hospital and North Central Radiology will continue
to provide quality health care, close to home.

Continued from page 5.

EXPANSION AND RENOVATION PROJECT
The plans will primarily impact the surgical services, maternal child health (obstetrics)
and radiology departments. Those changes will also precipitate adjustments to several
other departments.
The largest structural change will be an expanded surgical services department, which
will be built on the first floor of the hospital to the north of the existing surgical services
department. It’s expected to include five operating rooms with space dedicated for
operations, endoscopic procedures and same day surgeries.
The first floor will also see an addition to the east of the Prairie Wind Café, where
conference rooms and a new cardiopulmonary rehabilitation department will be built.

VALET PARKING

The maternal child health department will be moving to the third floor with the
skilled nursing and swing bed units moving to the second floor. With this change,
maternal child health will occupy space currently used for conference rooms and
cardiopulmonary rehabilitation. The unit is expected to include eight rooms for labor,
delivery, recovery and postpartum (LDRPs), along with four additional rooms for postpartum care.

Columbus Community Hospital (CCH) is
taking customer service to a new level
with its new valet parking service, VIP:
Very Important Patient Valet Parking.
The service was started in September
2018. It is offered at no cost to patients
and families and it is intended to give
patients and visitors a quick entrance to
the building.

The hospital will continue regular operations throughout the renovation process.
The project is expected to be completed by the end of 2021.

NEW CHIP SESSION
A new Complete Health Improvement Program (CHIP)
session starts in January. CHIP is an intensive educational
program with 18 classes running over three months.
During each class, participants are guided through various
stages of lifestyle change. The goal is to lower blood
cholesterol, hypertension and blood sugar levels, as well as reduce excess weight.
At various points, participants take part in blood draws and health risk assessments
to track their progress and guide them on their own unique journey.
Participants can look forward to learning about heart health, cancer prevention,
stress relief and other useful topics that will help them lead happy and healthy lives.
Enrollment includes:
• Baseline, midpoint and endpoint lab work (lipid profile, blood sugar) and
biometrics to include blood pressure, pulse, waist circumference and weight
• CHIP kit, which includes a workbook, textbook, cookbook and exercise manual,
all available on a flash drive
• All 18 educational sessions, food samples and videos
• Online Health Risk Assessment
CHIP 11 and 11.1 will begin on January 7, 2019 and end on April 1, 2019. Classes will
be held at the Columbus Wellness Center at 12 or 5:30 p.m.

To use the service, patients or families are
directed to pull up to the front entrance
of the hospital. A valet is stationed outside the entrance, prepared to assist with
bags and other personal items. The valet
leads each patient or family member inside the building, where a volunteer takes
over to give further guidance.
After a patient is escorted inside, the valet parks the patient’s car in a designated
spot in the CCH parking lot. When that
patient is discharged, the valet retrieves
the patient’s car and pulls up in front of
the building for pickup.
The service is currently offered Monday
through Friday from 7 to 11 a.m., but
these hours may change. If patients
are discharged outside of these hours,
they can retrieve their car keys from the
volunteer desk inside the front entrance
of the hospital.

To learn more about CHIP or to enroll, contact:
Ileana Jarecki, Wellness Coordinator
Occupational Health Services
imjarecki@columbushosp.org
Phone: 402-562-4490

Danielle Frewing, BSN, RN, Director
Occupational Health Services
dafrewing@columbushosp.org
Phone: 402-562-4483

9

SEXUAL ASSAULT
NURSE EXAMINERS
(SANE)
Columbus Community Hospital’s
Emergency Department offers aroundthe-clock access to Sexual Assault Nurse
Examiners (SANE).
These specially trained nurses are always
available to assess sexual assault victims
who enter the emergency room. Victims
treated at CCH must be 16 years of age or
older. Victims under the age of 16 should
be referred to the Child Advocacy Center.
Sexual assault nurse examiners:
• Collect evidence
• Conduct a medical screening
examination
• Screen for injuries/medical needs
• Provide prophylaxis for sexually
transmitted diseases
• Refer patients to advocacy groups
• Collaborate with law enforcement
Evidence collection can be conducted up
to 120 hours after an incident occurs.
Patients are often advised to follow up
with their primary care physician for a
recheck following an assault.
If you are a provider with a patient
who needs immediate SANE assistance
or if you would like to learn more about
the SANE program, please contact the
Emergency Department at 402-562-3190.

STREAMLINING PATIENT RECORDS
In order to provide the best service to our patients, Columbus Community Hospital
is working to streamline its records.
Last year, Information Systems experts began to transition affiliated clinics from
Applied Management Systems (AMS) to Paragon – Ambulatory Care EHR and Practice
Management Software.
Columbus Orthopedics & Sports Medicine Clinic, Columbus Otolaryngology Clinic,
Columbus Community Hospital Concussion Clinic and Humphrey Medical Clinic are
scheduled to go live in early 2019. Other hospital owned clinics will be scheduled for
implementation later in 2019.
The change is improving physician and provider workflow. It’s also reducing hassle
associated with having separate systems between the hospital and clinic environments.
The transition has also begun to integrate a Community Health Information
Exchange (HIE) to all Columbus medical practices. This change will help create a
successful, sustainable community health information exchange.
The goal of this transition is to establish better communication in regard to our
patients’ information. The exchange hopes to benefit health care providers and
patients by:
• Improving patient safety by reducing medication and medical errors
• Increasing efficiency by eliminating unnecessary paperwork and handling
• Eliminating redundant or unnecessary testing
• Engaging health care consumers regarding their own personal health information
• Improving health care quality and outcomes
• Reducing health related costs
To date, Columbus Medical Center, Columbus General Surgery, Columbus Women’s
Healthcare, Columbus Family Practice, Columbus Orthopedic and Sports Medicine,
Columbus Concussion Clinic and Columbus Otolaryngology Clinic have completed
connection to the exchange. Columbus Eye Care Physicians and Good Neighbor
Community Health Center are still in the implementation process, but are partially
active. Stay tuned for more updates as this transition continues.

REHABILITATIVE SERVICES AT THE
COLUMBUS WELLNESS CENTER
Through specialized techniques, innovation and creativity, therapists at Rehabilitative Services provide skilled treatments to patients of all ages. Our multidisciplinary
approach allows team members to treat a multitude of diagnoses and promote the
best possible outcomes for our patients.
Specialized programs include aquatic therapy, concussion management, driver
rehabilitation, low vision therapy, lymphedema therapy, Parkinson’s Wellness Program, stroke rehabilitation, Thrive Cancer Rehabilitation Care™, urinary incontinence,
functional dry needling, wellness programs and much more.
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NEW PATIENT
FEEDBACK PROGRAM

IS IT TIME TO RECOMMEND A
COLONOSCOPY FOR YOUR PATIENT?
Your patients are busy. In today’s fast-paced society, health can sometimes get put
on the back burner. For instance, when was the last time your patients were screened
for colon cancer?
Seemingly healthy patients can develop colon cancer without knowing it. That’s
why Columbus Community Hospital’s Columbus General Surgery recommends
preventative screening.
Columbus General Surgery has experienced surgeons who are skilled in performing
colonoscopies and removing polyps before they turn into cancer.
GUIDELINES TO FOLLOW
Current guidelines suggest people over the age of 50 should begin screening for
colon cancer, but some major organizations recommend screening should begin at
age 45 for people who are at average risk.
People are considered to be at average risk if they do not have:
• A personal history of colorectal cancer or certain types of polyps
• A family history of colorectal cancer
• A personal history of inflammatory bowel disease (ulcerative colitis or
Crohn’s disease)
• A confirmed or suspected hereditary colorectal cancer syndrome, such as familial
adenomatous polyposis (FAP) or Lynch syndrome (hereditary non-polyposis colon
cancer or HNPCC)
• A personal history of getting radiation to the abdomen (belly) or pelvic area to
treat a prior cancer
People who are in good health and have a life expectancy of more than 10 years
should continue regular colorectal cancer screening through the age of 75.
For people ages 76 through 85, the decision to be screened should be based on a
person’s preferences, life expectancy, overall health and prior screening history.
People older than 85 should no longer get colorectal cancer screening.

In 2018, Columbus Community Hospital
(CCH) introduced a new patient experience feedback program: Real-time
Feedback by NRC Health.
Going forward, patients who visit select
CCH departments will receive an email,
text message or phone call within three
days of their visit to ask them about their
experience.
Both the calls and emails will take patients, on average, less than two minutes
to complete and are compatible with
mobile and hand-held devices. These
calls, emails and texts will allow patients
to share their experience at CCH and its
facilities – including what worked well
and what needs improvement.
They will also help CCH staff ensure
their patients are safely transitioning
back home after receiving care and
address patients’ health care needs in a
timely and respectful manner.
CCH’s partnership with Real-Time
Feedback is an example of the hospital’s
commitment to providing patients with
high quality care.

Impacted departments include the
Emergency Department, Wound Clinic,
Cardiopulmonary Rehabilitation,
Physical Therapy (on-site and at the
Wellness Center), Premier Physical
Therapy, Laboratory, Radiology, Respiratory, Observation Status, Observation
Pediatrics and the Infusion Center.

Refer your patients today:
Columbus General Surgery
4508 38th Street, Suite 250
Columbus, NE 68601
T: 402-564-5333 F: 402-564-9372
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VISITING PHYSICIANS CLINIC
Our Visiting Physicians Clinic is continuously
growing and changing. Thank you to the medical
professionals who offer their services to patients
in our community!
ALLERGY, ASTHMA & IMMUNOLOGY
Allergy, Asthma & Immunology Associates, PC
• James Friedlander, MD

CCH SOCIAL MEDIA
JOIN US ON SOCIAL MEDIA!
FACEBOOK:
@ColumbusCommunityHospital
TWITTER: @ColumbusHosp
INSTAGRAM: @ColumbusHosp
YOUTUBE:
Columbus Community Hospital
Stay up to date on events happening
at CCH, get advice from our experts
on the latest issues impacting your
health and learn about the countless
services we offer!

DERMATOLOGY
Center of Dermatology, PC
• Herschel Stoller, MD
Heibel Dermatology Clinic, LLC
• Mark Heibel, MD
Skin PC
• Rodney Basler, MD
• Lyndsey Degenhardt, PA-C
• Chad Hillyer, PA-C
ENDOCRINOLOGY
UNMC Department of Internal Medicine Diabetes, Endocrinology, and
Metabolism
• Leslie Eiland, MD
GENETIC TESTING
Omaha Surgical Consultants, PC –
Breast Care & Disease Management
• Patti Higginbotham, ANP, AOCN
GERIATRIC MEDICINE
Methodist Hospital - Geriatrics
• Rebecca Reilly, MD

PHYSICAN RELATIONS
Korie Whitmore
Physician Relations
Representative
Office: 402-562-4676
Cell: 402-366-3344
Amy Blaser
VP Physician Relations/
Business Development
Office: 402-562-3371
Cell: 402-270-1819
Mike Hansen, FACHE
President/CEO
Office: 402-562-3351
Cell 402-649-9575

PAIN MEDICINE
MD Pain
• John Massey, MD
Midwest Pain Clinics, PC
• Richard Bose, MD
• Rafel Krejza, DO
• David Johnson, PA-C
• Stephanie Simon, APRN
Nebraska Spine + Pain Center
• Phillip Essay, MD
• Scott Haughawout, DO
• J. P. Ladd, MD
• Karla Busboom, PA-C
• Kelsey Hohlen, PA-C
• Jennalea Montanez, PA-C
• Erin Strufing, PA-C
PULMONOLOGY DISEASE
Nebraska Pulmonary Specialities, LLC
• Kevin Reichmuth, MD
• Jonathan Spencer, MD
• Ann Walker, APRN
PSYCHIATRY/MENTAL HEALTH
Alivation Health, LLC
• Walter Duffy, MD
• Clare Flodstrom, PA-C
• Danielle Kollasch, MSPAS, PA-C
RHEUMATOLOGY
UNMC Department of Internal Medicine
–Rheumatology & Immunology
• Marcus Snow, MD

NEPHROLOGY
Nephrology Care, LLC
• Bryce Lund, MD

SPINE SURGERY
Lincoln Orthopaedic Center, PC
• Robert Vande Guchte, MD
• Michael Koebernick, PA-C
• Mike Kowalke, PA-C
MDwest ONE, PC
• Keith Lodhia, MD
Nebraska Spine + Pain Center
• J. Brian Gill, MD
Neurological & Spinal Surgery, LLC
• Steven Gogela, MD
• Adam Depue, PA-C
• Corlan Vonderschmidt, PA-C
UNMC Department of Orthopaedic
Surgery & Rehabilitiation (Adult Spine)
• Scott Vincent, MD

NEUROLOGY
Fremont Neurology, LLC
• Manjula Tella, MD
Neurology Associates, PC
• Brian Boes, MD

VASCULAR SURGERY
Lincoln Surgical Group, PC
• Robert Pitsch, MD
UNMC Department of Surgery
• G. Matthew Longo, MD

ORAL & FACIAL SURGERY
Nebraska Oral & Facial Surgery
• David Cleverly, DDS
• Stephen Davis, DDS, MD
• David Rallis, DDS, MD
• Kevin Rieck, DDS, MD

UROLOGY
The Urology Center, PC
• John Bishay, MD
• Brett Hill, MD
• Steven Koukol, MD
• Stephen Lim, MD

GERIATRIC PSYCHIATRY
UNMC Department of Psychiatry –
Geriatric Psychiatry
• Thomas Magnuson, MD
HEALTH SPA
Ultro-Cryo Health Spa, PC
• Myron Morse, MD
• Justin Linn, DC
HEMATOLOGY & ONCOLOGY
Nebraska Cancer Specialists
• Ralph Hauke, MD

