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NEW IN OUR VISITING PHYSICIANS CLINIC
Columbus Community Hospital is pleased to announce the addition of several new healthcare
professionals to our area. We would like to welcome all of these talented individuals to our Visiting
Physicians Clinic, which is located in the Healthpark Medical Office Building adjacent to the
Hospital at 4508 38th Street, Suite 210.
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FROM NEBRASKA PAIN + SPINE CENTER – Lincoln, NE
DR. J. BRIAN GILL is a trained orthopedic spine surgeon who specializes in
minimally invasive cervical and lumbar spine surgeries, deformity and degenerative conditions and workers’ compensation injuries. Dr. Gill graduated from
Furnam University in Greensville, South Carolina with a Bachelor of Science in
Health and Exercise Science. He completed his Doctor of Medicine degree and his
residency in Orthopedic Surgery at Texas Tech University Health Sciences Center
School of Medicine in Lubbock, Texas. Dr. Gill completed his fellowship in Adult
Spinal Surgery at Duke University Medical Center, Division of Orthopedic Surgery.
DR. JEREMY LADD works with physical medicine and rehabilitation patients.
Dr. Ladd graduated from the University of Nebraska-Lincoln with a Bachelor
of Science in Exercise Science and Pre-Medicine. He was awarded his Doctor
of Medicine degree from the University of Nebraska Medical Center in Omaha.
He then completed his residency in physical medicine and rehabilitation at the
Baylor Institute for Rehabilitation at Baylor University Medical Center in Dallas,
Texas. Dr. Ladd completed his fellowship in interventional spine, pain and sports
medicine at LAGS Spine and Sports Care, Inc., Santa Maria, California.
DR. JOHN MCLELLAN is an orthopedic spine surgeon with special interest
in adolescent lumbar stress fractures, lumbar surgery outcomes and surface
area and its role in post-operative stability. He performs surgeries for disk
herniation, spinal tumors, spinal fusion, spinal deformity (scoliosis) and spinal
cord decompression. Dr. McClellan graduated from Creighton University in
Omaha with a Bachelor of Arts in Finance. He also completed medical school
and his residency at Creighton University. Dr. McClellan completed a fellowship
in Pediatric and Adult Spinal Surgery at Queens Medical Centre in Nottingham,
England. He also completed an AO Travel Fellowship at McGill University in Montreal, Canada.
KARLA BUSBOOM is a certified Physician Assistant and began seeing patients in October 2017
with Dr. Brian Gill, Dr. Jeremy Ladd and Dr. John McClellan at the Nebraska Spine + Pain Center in
the Visiting Physicians Clinic. She received her Bachelor of Science in Education-Kinesiology degree
from the University of Arkansas in Fayetteville, Arkansas. She then completed her Master of
Physician Assistant Studies degree from the University of Nebraska Medical Center in Omaha. Karla
is board-certified with the National Commission of Certification of Physician Assistants.
Continued on page 2
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WINTER
CME OFFERINGS
Columbus Cancer Conference
Conference held quarterly at 7:00 a.m. in
the Platte Room. Invitation with specific
cases will be emailed to physicians.
2018 Dates:
January 16, 2018 & April 17, 2018
Children’s Hospital - Omaha
https://childrensomaha.org/main/
continuing-professional-education.aspx
At this link you can find CME on all
things Children’s and can access both
videotaped CME offerings for online
credit and live CME opportunities.
UNMC
http://www.unmc.edu/cce
At this link you can set up your personal UNMC Account to access and track
online, live streaming and pre-recorded
CME that in conveniently accessed from
any device with an internet connection.
This link will walk you through setting
up your account. https://www.unmc.
edu/cce/faq/new-user.html
Additionally, UNMC offers monthly
events on a wide variety of topics that
are available on a live streaming basis,
which are usually offered as a prerecorded event one week following
the event.
UPCOMING LIVE EVENTS
2018 Lymphoma Study Group /
Hematology Highlights: A Post ASH
Review Conference
Friday, Feb. 2 - Saturday, Feb. 3, 2018
Continued on page 8

ERIN STRUFING is a certified Physician Assistant. She received her Master of
Physician Assistant Studies degree from the University of Nebraska Medical Center in
Omaha. She is a member of the North American Spine Society, the American Academy of
Physician Assistants and the Nebraska Academy of Physician Assistants. Strufing began
seeing patients in October 2017 with Dr. Brian Gill, Dr. Jeremy Ladd and Dr. John McClellan
at the Nebraska Spine + Pain Center in the Visiting Physicians Clinic.

FROM NEUROLOGICAL & SPINE SURGERY, LLC – Lincoln, NE
DR. STEVEN GOGELA works with Neurological & Spine Surgery,
LLC in Lincoln. He graduated summa cum laude with a Bachelor of
Arts in Biology at Saint Louis University and a Doctor of Medicine
with High Distinction at the University of Nebraska Medical Center in
Omaha. He completed his residency with the University of Cincinnati’s Department of Neurosurgery in June 2017. He is board-eligible in
neurological surgery and is a member of the Congress of Neurological
Surgeons, American Association of Neurological Surgeons and Ohio
State Neurosurgical Society. He will be specializing in surgery of the
brain, spine and peripheral nerves.
CORLIN VONDERSCHMIDT is a certified Physician Assistant and surgical assistance
provider and has joined Dr. Steven Gogela in the Visiting Physicians Clinic. He received
his Bachelor of Science in Psychology degree with emphasis on Pre-Professional Health
Studies from the University of Nebraska-Lincoln. He completed his Master of Physician
Assistant Studies from Union College in Lincoln in May 2013.
ADAM DEPUE is a certified Physician Assistant and surgical assistance provider. He has
also joined Dr. Steven Gogela in the Visiting Physicians Clinic. He received his Bachelor of
Science in Biology and Biochemistry degree from the University of Nebraska-Lincoln. He
completed his Master of Physician Assistant Studies from Union College in Lincoln in
May 2012.

COLUMBUS COMMUNITY HOSPITAL’S 15TH ANNIVERSARY
Columbus Community Hospital is celebrating its 15th anniversary in its current location,
but the Hospital’s history extends far beyond that. Log on to columbushosp.org and
watch the 15th Anniversary video to find out more.
Learn about the merger between two very different hospitals that laid the groundwork
for what CCH is today.
Listen as healthcare professionals recount the construction of the current building and
share their personal stories about CCH. Through the years CCH’s new facility has allowed
it to grow and expand. The Hospital now has more than 700 employees, 150 physicians
and about 300 volunteers, but there’s no end in sight. The Hospital continues to become
a bigger and better healthcare system for Columbus.
Help CCH celebrate its history as it looks toward the future.
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FROM NEBRASKA PULMONARY SPECIALTIES, LLC – Lincoln, NE
DR. JONATHAN SPENCER received his Bachelor of Art from
Hastings College in Hastings. He received a Doctor of Pharmacy and a
Doctor of Medicine from the University of Nebraska Medical Center in
Omaha.
Dr. Spencer has practiced in hospitals and medical clinics in Nebraska,
Iowa and Florida. Additionally, he has held appointments at Mercy
Hospital in Council Bluffs, Iowa; Select Specialty Hospital in Papillion;
as well as Immanuel Hospital, Bergan Mercy Medical Center and Lakeside Hospital in
Omaha and Bryan Medical Center, CHI Health St. Elizabeth and Madonna Rehabilitation
Hospital in Lincoln.
ANN WALKER is a certified Acute Care Nurse Practitioner. She joined Dr. Jonathan
Spencer in September 2017 at the Visiting Physicians Clinic. She received her Bachelor
of Science in Biopsychology degree from Nebraska Wesleyan University in Lincoln and
received her Bachelor of Science in Nursing degree from Creighton University in Omaha.
She graduated from the Master of Science in Nursing program at the University of
Nebraska Medical Center in Lincoln in 2010.

FROM MIDWEST PAIN CLINIC – Omaha, NE
DAVE JOHNSON is a certified Physician Assistant. Johnson has been a certified
Physician Assistant for 21 years and has been practicing medicine with Midwest Pain
Clinics for more than five years. He received his undergraduate degree from the University
of Nebraska-Lincoln and his graduate degree from the University of Nebraska Medical
Center in Omaha. He previously provided services for Frontier Clinic/Werner Enterprises
in Omaha.
STEPHANIE SIMON is a board-certified Nurse Practitioner. She graduated from the
Bachelor of Science in Nursing program at Creighton University in Omaha. She then
graduated from the Master of Science in Nursing program at Clarkson College in Omaha.
Simon has been a Nurse Practitioner since May 2017.

CCH RECEIVES AN
“A” FOR PATIENT
SAFETY
Columbus Community Hospital has
been recognized for its commitment
to patient safety. The Hospital recently
received an “A” grade in The Leapfrog
Group’s Fall 2017 Hospital Safety Score.
This system rates how well hospitals
protect patients from preventable
medical errors, accidents, injuries and
infections. This is the fifth consecutive scoring cycle in which Columbus
Community Hospital has earned an “A”
grade. According to The Leapfrog Group,
this is the nation’s most prestigious
honor for patient safety.
The Leapfrog Group is a national nonprofit organization that collects and
reports information on more than 2,600
hospitals across the country. They assign
letter grades to hospitals based on their
records of patient safety. Of the more
than 2,636 hospitals included in the
Leapfrog program, only 32 percent, or
832 hospitals, received an “A” grade.

TELESTROKE SERVICES
When a stroke happens, every minute counts. The sooner a stroke is
treated, the less brain damage a person will sustain. That’s why Columbus
Community Hospital’s new Telestroke program is putting time on our
patients’ side. This new partnership allows our emergency medical
physicians to immediately connect and consult with expert Nebraska
Medicine neurologists through advanced videoconferencing technology.
A telemedicine cart with a monitor and remote-controlled camera offers
instant two-way video and audio communication between the neurologist,
CCH provider and patient. A neurologist can also view CT images to best
assess the patient’s condition in real time. This allows the specialist to
determine if a patient is a stroke treatment candidate.
For more information about the new Telestroke program, visit
columbushosp.org or call 402-562-3190.
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STRYKER
DESTINATION
CENTER
In April 2018, Columbus Community
Hospital is launching a new program
to help elevate the way we care for our
joint-replacement patients. Through a
collaboration with Stryker Corporation,
the Hospital will transform the care
these patients receive.
The program called “Surge,” will help
patients who undergo knee, hip and
shoulder replacements. Its goal is to get
patients out of surgery and back home
within days. “Surge” was created after
months of comprehensive and meticulous planning with Stryker Corporation.
Staff with Stryker analyzed our practices
and policies on the care given before
and after surgery. They used their conclusions to form a fast-paced, rigorous
program to help joint-replacement
patients get better results.
The program will start with education
before surgery. Each patient will attend
a “pre-surgery” meeting one month
before their procedure. During the
meeting, patients will be given access to
an educational website to teach them
about the joint-replacement process.
Then, after their procedure, patients will
be taken to Pod 7 on the second floor.
They will take part in group activities
with other joint-replacement patients,
including physical therapy. The group
atmosphere is expected to create
comradery, but also help foster healthy
competition and ambition to recover
quickly.
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INFUSION CENTER RELOCATION
The Infusion Center now has a new home. On November 6th, Columbus Community Hospital started caring for all infusion patients on the second floor of the Hospital in pod 6.
Procedures that had previously been provided in the Same Day Services Department were
moved to this new location. This includes all infusion services, blood product administrations, IV fluid/medication administrations, port lab/blood draws and dressing changes.
The move was made to help improve efficiency and reduce congestion in the Same Day
Services Department. The new location allows for a consistent and dedicated space for
staff and patients.
The Infusion Center operates 24 hours a day, seven days a week. Scheduling varies based
on the needs of the patient receiving care. There has been no change to the patient registration process. Upon arrival, patients will continue to visit the Hospital’s main registration desk before receiving services at the Infusion Center on the second floor.
Reminder: If you have a patient who requires the following treatment(s), please note
that these services will remain within the Emergency Department using the previously
established protocols and standard order sets.
• Rabies Protocol
• Outpatient Lovenox Injections
• IM Antibiotics
For more information about the new location and services, call 402-562-4406.

MORE VISITING PHYSICIANS
DR. SCOTT VINCENT works with the University of Nebraska
Medical Center’s Department of Orthopedic Surgery and Rehabilitation
in Omaha. He completed his Bachelors of Science at the University of
Nebraska at Kearney and received his medical degree from the University of Nebraska Medical Center in Omaha where he also completed his
residency in the Department of Orthopedic Surgery. He also completed
a fellowship in spine surgery at the University of Wisconsin’s School of
Medicine and Public Health.
DR. ROBERT VANDE GUCHTE is an affiliate of Lincoln Orthopedic
Center and works with hospitals throughout Lincoln and outlying community hospitals in Nebraska. He serves as Team Orthopedic Surgeon
for the Lincoln Stars hockey team and the Lincoln Saltdogs baseball
team. He is from Edmonton, Alberta, Canada and graduated from the
University of Alberta, Faculty of Medicine. He completed his orthopedic
residency at the University of Alberta and received his fellowship in
Sports Medicine at the University of Calgary Sports Medicine Center.
He has also completed a second fellowship in Spine Surgery at the University of British
Columbia Spine Trauma and Disease Center.
PATTI HIGGINBOTHAM works with Omaha Surgical Consultants, P.C. Her experience
as a nurse practitioner and an advanced oncology certified nurse includes palliative care at
Alegent Health, Alegent Creighton Health Breast Health Center and Omaha Surgical
Consultants. She has been heavily involved with the management of patients with benign
and malignant breast disease. Previously, at Mercy Hospital/Immanuel Medical Center, she
was also responsible for the education of staff nurses and ancillary health providers in
symptom management and end of life issues, as well as serving on various symptom-related
committees within the health care system. Higginbotham began seeing patients with Cancer
Genetic Evaluation & Counseling in our Visiting Physicians Clinic in March 2017.

NATIONAL DPP
Columbus Community Hospital is now
offering the CDC National Diabetes
Prevention Program (National DPP) to
individuals who have been diagnosed
with prediabetes.
• Must be at least 18 years of age and

have a BMI > 24 kg/m

ANTIMICROBIAL STEWARDSHIP
PROGRAM
Starting in December, Columbus Community Hospital will join 14 other Nebraskan
hospitals to offer an antimicrobial stewardship program. The program is a partnership
with Bryan Telemedicine and it will allow CCH staff to interact with infectious disease
physicians without leaving the Hospital.
The program’s purpose is to promote the appropriate use of antimicrobials (including
antibiotics), improve patient outcomes and reduce microbial resistance. On top of that,
the program also aims to decrease the spread of infections caused by multidrugresistant organisms.
On January 1, 2017 a new requirement from The Joint Commission surrounding
antimicrobial stewardship went into effect. Amy Reiner, PharmD, has been leading the
effort to help the Hospital meet this new requirement. She will work closely with the
antimicrobial stewardship program.
Each morning, Reiner and the pharmacy staff will work with infectious disease physicians via video conference to discuss patients who are receiving antibiotics, antifungals
and antivirals. The infectious disease physicians will then provide recommendations on
how to proceed with treatment.
The antimicrobial stewardship program will also give attending physicians around the
clock access to infectious disease experts. Attending physicians will be able to work
with these experts on complicated cases and get advice on best practices according to
Centers for Disease Control and Prevention requirements.

And have one of the following:
• Fasting glucose of 100-125 mg/dl
(may be self-reported)
• Plasma glucose measured 2 hours
after a 75 gram glucose load of 140199 mg/dl
• A1C of 5.7-6.4%
• Clinically diagnosed gestational
diabetes mellitus (GDM) during a
previous pregnancy or had a baby
weighing over 9 pounds
• 65 years old or older
The National DPP lasts a year with 16+
sessions for the first 6 months and
sessions once or twice a month for
the remaining 6 months. A health care
professional may refer potential participants to the program, but a referral is
not required. The next program begins
January 19, 2018.
For more information call the Health Education department at 402-562-3322 to
speak to one of our diabetes educators.

Since its inception, the antimicrobial stewardship program has been a great success in
both rural and urban areas. The program will not replace attending physicians. It will
work to enhance the treatment and overall satisfaction for Hospital patients.
What does the antimicrobial stewardship program hope to accomplish?
• Provide better and safer antibiotic usage
• Optimize patient outcomes
• Reduce length of stay for patients
• Minimize unintended consequences of antimicrobial use
• Offer expertise and insight to attending physicians
• Provide education surrounding best-practices and protocol development
• Keep patients local
• Reduce costs for the Hospital
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REHAB TO YMCA
TRANSITION
Columbus Community Hospital Rehabilitative Services and the Columbus
Family YMCA are offering your patients
a Transition Program to help them help
themselves.
When your patients finish their therapy
plans with Rehab Services’ therapists,
they can now start memberships to the
YMCA with only a few simple steps:
• The therapist (PT, OT or Speech) will
refer the patient to the Columbus
Family YMCA in the Columbus
Wellness Center.
• Their therapist and one of the YMCA’s
certified personal trainers will meet
with the patient for 1 to 3 hand-off
sessions to help develop an individualized exercise plan.

COLUMBUS OTOLARYNGOLOGY CLINIC
Columbus Community Hospital now has a team of trusted Otolaryngology or ENT (ear,
nose and throat) specialists. After 30 years of private practice, Columbus Otolaryngology Clinic has recently joined forces with CCH to provide excellent, close-to-home ENT
care to the Columbus community. The Columbus Otolaryngology Clinic connects residents with a team of experts who provide personalized, affordable and local ENT care
to patients of all ages. Dr. Nila Novotny, along with Dr. James Weekly, Dr. Paul Sherrerd,
and a support staff of nine provide a full range of otolaryngology services.
They specialize in:
• Ear infections, surgery and tube insertions
• Endoscopic sinus surgery including balloon sinuplasty

• If the patient decides to become
a YMCA member, an initial transition
appointment will be made.

• Head and neck cancer surgery

As a new YMCA member:

• Skin lesion/cancer removal

• Patients will have an orientation,
interest assessment and fitness
parameters measurement.

• Sleep apnea and snoring

• A YMCA personal trainer will work
with the patient for their first few
sessions to ensure they are comfortable with the machines and exercises.
• Experienced and certified instructors
will be available to assist and
motivate patients.
• Therapists from CCH Rehab are only a
few steps away to continue to help
with any questions or concerns.
Continued on page 7
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• Minimally invasive thyroid surgery
• Salivary gland surgery

• Speech and physical therapy
• Tonsil/adenoid removal
• Vertigo treatment
The Columbus Otolaryngology Clinic is located in the Healthpark Medical Office Building adjacent to the Hospital at 4508 38th Street, Suite #152. For more information on
the services provided, call 402-562-4720 or visit columbusotolaryngology.com.

PAIN MANAGEMENT TASK FORCE
Opioid addiction and abuse is one of the fastest rising epidemics facing our nation. It’s
also an issue that is impacting people right here in Nebraska. Recently, legislation was
passed in Nebraska to help fight back against the epidemic - including LB 471, which
requires all controlled substances dispensed in our state to be reported to the
Prescription Drug Monitoring Program.
But the fight doesn’t stop there. Work needs to be done within our hospitals to
ensure we are making safe and educated decisions about the use of opioids. That’s
why Columbus Community Hospital has created a Pain Management Task Force. The
task force, made up of physicians and nurses, met for the first time on November 28 to
discuss their goals.
In the coming months, the Pain Management Task Force will work to accomplish:
• Develop pain management guidelines
• Develop pain management order sets
• Develop safe and effective opioid prescribing guidelines for acute pain across
the care continuum
• Assess educational needs for physicians, nurses and mid-level providers
• Create an action plan to address education needs
• Determine the role of alternative pain relieving modalities
The task force was created to help Columbus Community Hospital continue our mission
to improve the health of the communities we serve. If you have any questions about
Columbus Community Hospital’s Pain Management Task Force, please contact Nicole
Blaser, MSN, RN at 402-562-3374.

REHAB TO YMCA
TRANSITION
Continued from page 6

The YMCA will waive the $45 initiation fee
for new members transitioning from CCH
Rehabilitative Services. Only a monthly
membership fee will be due at the time of
sign-up.
For more information about the Transition
Program, contact Rehabilitative Services
at 402-562-3333.
If you have questions on YMCA memberships, benefits, classes or fees, contact The
Columbus Family YMCA at 402-564-9477.

PATIENT SATISFACTION: STRIVING FOR
PERFECTION
Patient satisfaction is a top priority for Columbus Community Hospital. That’s why each
patient who leaves our facility is given a survey to measure the quality of care they
received. The Hospital strives for perfection, but there’s always room for improvement.
In the next 12 months, we will pay special attention to one particular area: Emotional
Support for the Patient. Results of recent patient satisfaction surveys indicate a need
for improvement in this area.
How do we improve Emotional Support for the Patient?
• At the beginning of your shift, sit down at the level of your patients and have casual
conversations with them to establish trusting relationships
• Always use A.I.D.E.T.
o Acknowledge - Greet your patients, along with their family and friends who
		 are present
o Introduce Yourself - Let the patients know about your history
o Duration - Give the patients an expected time frame for the task at hand
o Explanation - Explain everything step-by-step to avoid confusion or intimidation
o Thank You - Thank the patients for visiting Columbus Community Hospital
• Anticipate the needs of each patient
• Have open and honest conversations
• Convey information in a way that is easily understood
• Give your patients a reason to trust you so they know that you will provide
them with great care
If you have any questions surrounding patient satisfaction surveys, contact
Dona Kudron, Patient Experience Manager, at 402-562-4624.
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PEDIATRIC HOSPITALIST PROGRAM

Creighton University
https://healthsciences.creighton.edu/
continuing-education

To better serve the needs of our community, Columbus Community Hospital has
added a pediatric hospitalist program. Beginning in May, a pediatric hospitalist oncall service was developed. It is available 24/7 and 365 days a year.

UPCOMING LIVE EVENTS:
Management of Colon and
Rectal Diseases
Saturday, February 17, 2018

The service provides care to inpatient and observation patients who are newborn up
to 18 years old. The pediatric hospitalist’s job is to help stabilize and improve your
patient’s health as quickly as possible.

Infectious Diseases Spring
Symposium 2018
Saturday, April 28, 2018
CHI Health
http://www.chihealth.com/continuingeducation-for-health-professionals
UPCOMING LIVE EVENTS:
Elements of Care at the End of Life
Wednesday, March 21, 2018
Foundations in Healthcare Ethics and
Looking Though Our Lenses
Thursday, April 12, 2018

Nebraska Methodist
https://web.methodistcollege.edu/
professional-development
UPCOMING LIVE EVENTS:
Cardiovascular Symposium –
Time is Muscle, A Walk through a STEMI
Thursday, February 15, 2018

MEDICAL STAFF
MEETING DATES
FOR 2018
Tuesday, February 20th at 12:00 p.m.
Tuesday, May 15th at 12:00 p.m.
Tuesday, August 21st at 12:00 p.m.
Tuesday, November 20th at 12:00 p.m.

Pediatric hospitalists are available by request. Once you request a pediatric hospitalist, the hospitalist will follow your patient until discharge. The pediatric hospitalist
communicates with the designated primary care provider (PCP) during the patient’s
admission, course of care and upon discharge. Primary care providers are welcome to
make social rounds while the patient is managed by this service.
You are encouraged to use the on-call service for Emergency Room admissions,
NICU admissions and for other general newborn care.
What can a hospitalist do for you?
• Track test results and order necessary follow-up tests promptly
• Explain test findings to patients and family members
• Answer nurses’ questions
• Take time to discuss questions/concerns with patients and/or families
• Visit your patient more than once a day
• Assure that care is going according to plan
If you would like to view the pediatric hospitalist schedule, it is published on a
monthly basis on the CCH Intranet.

SIMLUATION LAB TRAINING

Five years ago, the Columbus Community Hospital Sim Lab was created. Today, the
lab continues to grow.
The 2,000-square foot simulation lab is equipped with four life-like simulators: an
adult, a pediatric patient, a birthing mother and a newborn. The simulators respond
just as a human body would, dependent on if oxygen, medications or intravenous
fluids are administered. Hospital staff members, Central Community College students,
emergency medical personnel and Girl Scouts have all used the lab for hands-on
learning experience.
The life-like simulators play the part of the patient. Each trainee, or simulation lab
participant, interacts with them as though they are real. During the process, the
trainees are filmed. Following the training, they can review the video to see where
they can improve. The simulation lab also gives CCH medical staff the opportunity
to enhance their skills in a risk-free, yet realistic-seeming environment.
Jennifer Swantek MSN, APRN, FNP-BC says it’s unusual for community hospitals to
offer training opportunities like this, and that shows how special Columbus
Community Hospital is.
To learn more about the simulation lab or other services provided by the Hospital,
please visit www.columbushosp.org.
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Back row: Dr. Mat Weekly, Dr. Joe Metcalf, Dr. Ian Crabb,
Dr. Jon Kroenke, Dr. Brandon Borer, Dr. Joan Keit,
Dr. Matthew Pieper, Dr. Nicholas Wulf, Dr. Anthony Krueger,
Dr. David Aviles. Front row: Dr. Scott Cameron, Dr. Pramod
Shrestha, Dr. Amanda Wilson, Dr. Kady Kiichler, Dr. Alicia
Mizner, Dr. Maggie Egbarts, Dr. Jeremy Albin, Dr. Kurt Kapels.
Columbus Community Hospital is participating in the Columbus Chamber of
Commerce’s “Something GOOD—Columbus” campaign. Through the campaign, we
are helping to promote good work, good values, good life and good times in our
community.
There are a lot of good things about Columbus Community Hospital. Our physicians are
one of them. They’re knowledge, helpful and, most importantly, they really care about
their patients. Thank you for being OUR “Something Good!”

WHAT CAN LEAN
HEALTHCARE DO FOR
COLUMBUS COMMUNITY
HOSPITAL?
LEAN HEALTHCARE CAN:
• Increase patient satisfaction
• Improve safety and quality
• Decrease wait times and length
of stay
• Improve flow

CREATING A “LEAN” CULTURE
Columbus Community Hospital has adopted a new patient-centered methodology
called “Lean Healthcare.” The ultimate goal behind “Lean” is to eliminate waste,
improve processes and increase overall patient satisfaction.
In coming months, Columbus Community Hospital will be working to create a
culture surrounding these simple goals. Employees are encouraged to take part in
the practice and share any ideas they have to improve quality of care in the facility.
“It’s a principle which values and respects everyone in the organization,” said Bill
Elton, Lean Facilitator. “Lean not only improves staff satisfaction, but it also provides
employees with a sense of empowerment.”

• Reduce staff turnover
• Create a culture of respect and
shared ideas
• Increase return on investment
• Reduce waste and save critical
resources
For more information on how to share
your ideas and participate in a Lean improvement, visit with your supervisor
or contact Lean Facilitator Bill Elton at
402-562-4793.

Elton recently started at the Hospital as the Lean Facilitator and has been working on
several small-scale Lean improvements within CCH. For instance, he said one common area that could be improved is communication, not only within departments,
but across the entire organization. This is one of several areas Lean will focus on in
the future.
“The Hospital has built a tremendous quality care and strategic foundation,” Elton
said. “By implementing Lean thinking, we can build on this solid foundation.”
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