
Columbus Community Hospital’s expansion and renovation project has seen a lot of progress in 
recent months and is still on schedule to be complete by 2021.

The east addition, where the new conference rooms and cardiopulmonary rehabilitation  
department will be located, is still projected to be completed by May 2020. The surgical services 
area is tentatively scheduled to be completed by August 2020.

As of January 2020, drywall started to be put up, which is a big milestone for the expansion 
project, as spaces are beginning to be formed. Air handling units were up and functional  
beginning February 2020, which is another milestone for the project.

The hospital is continuing its regular operations throughout the renovation and expansion 
process.   

For more information about Columbus Community Hospital, or the expansion project,  
visit www.columbushosp.org.  
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As we say goodbye to another year and hello to the start of a new decade, it’s a great 
time to reflect on our many accomplishments and start focusing on our goals for the 
future. 

Columbus Community Hospital’s ongoing mission is to improve the health of the  
communities we serve. Each year, we strive to do so by offering excellent service, while 
also providing value to our patients. Again and again, we have accomplished this  
mission by providing safe, high-quality care with successful outcomes at a low cost. 

The year 2019 was special to me personally, as I celebrated my 10-year anniversary as 
president and CEO. It was also a tremendous year of growth for Columbus Community 
Hospital. Our accomplishments are countless. They include, but are not limited to, the 
following:

•   Breaking ground on a $35 million expansion and renovation project. 
•   Opening Columbus Psychiatry Clinic and starting to expand on the behavioral health  
 services in our community.   
•   Improving and growing our orthopedic services with the addition of the Mako  
 Robotic-Arm Assisted Surgery System.  
•   Becoming a Pathway to Excellence designated organization and proving that we are  
 committed to creating a positive working environment for our nurses.  
•   Adding inpatient hemodialysis service and allowing patients to receive much-needed  
 treatment closer to home.  
•   Expanding our outreach services from our clinics and caring for more patients in  
 surrounding communities. 

In the coming months, we will remain persistent and proactive in our goals to sustain 
and advance our facility, while providing high-quality services through collaboration and 
affiliation with other organizations. We have much to look forward to in 2020, such as:   

•   Growing our hospital as a regional referral facility and providing services to more  
 communities. 
•   Expanding our wellness initiative with the addition of a field house in Columbus.  
•   Making progress on our expansion and renovation project with a goal of completing  
 the project in 2021.  
•   Expanding our partnerships with Nebraska facilities such as Nebraska Medicine, Bryan  
 Health, St. Elizabeth and Children’s Hospital. 
•   Recruiting and retaining skilled physicians to live in our community, including  
 cardiologists and emergency medicine physicians.   
•   Working with the Department of Health and Human Services to implement Medicaid  
 expansion changes.

Although the large accomplishments are notable, it’s the work that is done each day  
that deserves the most praise and recognition. From our housekeepers and maintenance 
staff who keep our facility in tip-top shape, to our frontline staff members and  
volunteers who interact with our patients around-the-clock, I’m proud to say that our 
team provides the best care to our patients and our community and will continue to do 
so for years to come.

MESSAGE FROM
MICHAEL HANSEN, FACHE, PRESIDENT/CEO

Continued on page 4.

Blue Cross and Blue Shield of Nebraska is an independent licensee of the Blue Cross and Blue Shield Association.

Blue Distinction Centers (BDC) met overall quality measures for patient safety and outcomes, developed with input from the medical community. National criteria is 
displayed on www.bcbs.com. A Local Blue Plan may require additional criteria for facilities located in its own service area. For details on Local Blue Plan Criteria, a 
provider’s in-network status, or your own policy’s coverage, contact your Local Blue Plan. Each facility’s cost of care is evaluated using data from its Local Blue Plan. 
Facilities in CA, ID, NY, PA, and WA may lie in two Local Blue Plans’ areas, resulting in two evaluations for cost of care; and their own Local Blue Plans decide whether 
one or both cost of care evaluation(s) must meet BDC+ national criteria. Neither Blue Cross and Blue Shield Association nor any Blue Plans are responsible for damages 
or non-covered charges resulting from Blue Distinction or other provider finder information or care received from Blue Distinction or other providers.

Wellframe is an independent company that provides mobile enabled maternity management services for Blue Cross and Blue Shield of Nebraska. Wellframe is 
responsible for its services.

Blue Distinction® Center for Maternity Care

When you need maternity care, Blue Cross and Blue Shield of Nebraska understands the 

importance of choosing the right health care facility.

Facilities may have more expertise in certain areas of specialty care. That’s why Blue Cross and Blue Shield 

developed a national recognition program – Blue Distinction® Specialty Care – to make it easier for you and 

your doctor to find quality care at a facility that’s right for you.

Maternity Care Distinction

Columbus Community Hospital has been awarded the Blue 
Distinction® Maternity Care designation based on a thorough, 
objective evaluation of their performance in the areas that 
matter most – quality care, treatment expertise and overall 
patient outcomes. 

As a Blue Cross and Blue Shield of Nebraska member, you 
will also have access to our free pregnancy care program and 
mobile app (powered by Wellframe). You’ll receive timely 
content for each week of your pregnancy, support from a 
nurse or health advocate between doctor’s visits and a free 
gift after you deliver.

You deserve peace of mind during your pregnancy. Blue 
Cross and Blue Shield of Nebraska is here to help. Call 
877-348-4329 today and one of our nurses will help you sign
up for the pregnancy care program, as well as answer any
questions you have about your health insurance.

To get started with the free program, download the 
Wellframe app from the app store. Then enter access code 
NEBEGIN and your member ID when prompted.

36-381 (07-16-18)

Gold Seal of Approval® for Hospital 
Accreditation: The Joint Commission 

5-Star Rating for Overall Hospital  
Quality: Centers for  

Medicare & Medicaid Services 

2019 Top 100 Rural & Community  
Hospital: The Chartis Center for  

Rural Health 

Blue Distinction® Center+ for Maternity 
Care: Blue Cross Blue Shield 

“A” Grade for Patient Safety:  
The Leapfrog Group
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SPORTS MEDICINE 
SUBSPECIALTY 
CERTIFICATION

 
Dustin Volkmer, MD, recently received his 
sports medicine subspecialty certification 
from the American Board of Orthopaedic 
Surgery. Dr. Volkmer is the director of 
sports medicine with Columbus  
Community Hospital and the Columbus 
Orthopedic & Sports Medicine Clinic. 

In order to receive this certification,  
Dr. Volkmer had to pass a one-time  
written exam administered by the  
American Board of Orthopaedic Surgery. 
He passed the exam in December.

Dr. Volkmer is the only certified  
orthopedic sports medicine specialist in 
northeast Nebraska.

In addition to Dr. Volkmer, the Columbus 
Orthopedic & Sports Medicine Clinic  
offers the services of Richard R. Cimpl, 
MD; Michael H. McGuire, MD; Edward V. 
Fehringer, MD; Shawn R. Brandenburg, 
DO; Brandon L. Borer, DPM; Kelli K.  
Thomazin, PA-C and Kendra A. Thiem, 
PA-C. 

For more information on the Columbus 
Orthopedic & Sports Medicine Clinic, visit 
www.columbushosp.org.

Columbus Community Hospital welcomes Kerri A. Kulovitz, DO, 
board-certified orthopedic surgeon, as the newest member of its  
medical staff. 

Dr. Kulovitz specializes in treating conditions of the hand, wrist, elbow 
and shoulder in patients of all ages. She will begin providing orthopedic 
hand and upper extremity services in Columbus in March through CCH’s 
Columbus Orthopedic & Sports Medicine Clinic. 

Dr. Kulovitz completed her bachelor’s degree in molecular and cellular biology at the  
University of Illinois. She received her doctor of osteopathy degree from Midwestern  
University’s Chicago College of Osteopathic Medicine and completed her orthopedic  
surgery residency at Saint James Hospital/Midwestern University. Dr. Kulovitz then  
furthered her training by doing a hand and microvascular surgery fellowship through  
the State University of New York Stony Brook Hospital.

 
WELCOME DR. KERRI A. KULOVITZ

Through innovation, training and experience, therapists at Rehabilitative Services at the 
Columbus Wellness Center provide successful outcomes for patients of all ages. Physical 
and occupational therapists offer an alternative to surgery and provide non-pharmacolog-
ic approaches to treating pain effectively without the harmful side effects and addictive 
nature of prescription opioids.

These pain-relieving interventions include the following:

•   Manual therapy for joint mobilization and myofascial release 
•   Therapeutic heat (ultrasound, paraffin) 
•   Joint protection through splinting and bracing 
•   Active recovery through physical activity (Exercise is medicine.) 
•   Electrotherapeutic modalities 
•   Circulation and muscular support with compression sleeves

Additionally, Rehab Services’ therapists uniquely specialize in a wide variety of techniques 
that require certification or special equipment, such as:

•   IASTM (Instrument Assisted Soft Tissue Mobilization) and the Graston Technique® 
•   Functional Dry Needling® 
•   Kinesiotaping 
•   Fluidotherapy (dry, deep penetrating heat) 
•   Posture and body mechanics (ergonomics) 
•   On-site Aquatic Therapy including Ai Chi® 
•   Alter-G® Anti-Gravity Treadmill® training 
•   Tai Chi, SpineFit and other wellness group classes

Following treatment, therapists also offer a transition program for patients who are 
interested in continuing their physical activity for wellness at the Columbus Family YMCA. 
Co-located in the Wellness Center, the YMCA waives the $45 initiation fee for new  
members transitioning from CCH Rehabilitative Services. The patients’ therapists are just 
across the hall and patients can follow up with any questions or concerns they may have.

For more information about non-pharmacologic pain relieving interventions or our other 
unique services, contact Rehabilitative Services at the Columbus Wellness Center at  
402-562-3333 or visit www.columbushosp.org. 

 
THERAPY FOR PAIN RELIEF
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PHYSICIAN 
SATISFACTION RATES

A recent survey by Press Ganey  
Associates, a health care company 
known for its patient satisfaction  
surveys, has shown high rates of  
satisfaction among CCH’s physicians. 

Seventy-seven physicians responded to 
the survey which gave CCH a physician  
engagement rate of 4.61. This was 
.57 better than the national physician 
average, and it puts CCH in the 95th 
percentile in this metric. 

The survey revealed that CCH’s  
physicians viewed CCH positively and 
were very satisfied with the patient 
care they were able to provide. The 
physicians also rated CCH highly in 
terms of workplace culture,  
communication and teamwork. 

Throughout the survey, the physicians 
rated others within the organization 
highly – giving high marks to the  
facility’s hospitalists, and its nursing, 
radiology and laboratory staff, among 
others. Other survey responses  
highlighted the physician’s confidence 
in the hospital administration and their 
leadership, as well as the  
organization’s commitment  
to providing high-quality patient care.

CMS REQUIRES CLINICAL DECISION 
SUPPORT MECHANISMS
A Clinical Decision Support Mechanism (CDSM) is an interactive, electronic tool for use by 
clinicians that communicates appropriate use criteria (AUC) information to the user and 
helps them make the most appropriate treatment decision for a patient’s specific clinical 
condition. They may be modules within, or available through, certified electronic health 
record (EHR) technology.

This requirement is for Medicare outpatients only when physicians are placing orders from 
their respective clinic/EHR for CT, PET, MRI and nuclear medicine tests. If physicians are 
not placing the orders, then a licensed medical person can acquire the information under 
a physician’s direction.

The Columbus Community Hospital Diagnostic Imaging department requires the  
following to schedule orders:

 1. Decision Support Number (DSN)

 2. Appropriateness Score which ranges from 1 to 9

 3. The vendor the DSN and Appropriateness Score were acquired from

At this time, clinicians are not required to resend the DSN and Appropriateness Score if a 
CCH radiologist changes the contrast on the same modality that was originally ordered.

Medicare plans to track the appropriateness of tests ordered per physician. 

Currently, CCH is offering a CMS-approved mechanism, the National Decision Support 
Company CareSelect™ to all local clinics. For training on this mechanism, contact Denise 
Tomek at 402-562-3180.

 
LEAN HEALTHCARE
Columbus Community Hospital uses Lean Healthcare, a process improvement method-
ology, leadership style and management system which seeks to add value by eliminating 
process waste.

Over the past several months, staff and department engagement in the Lean process has 
been happening during staff meetings, Lean sessions and general orientations. Everyday 
improvements have also occurred as a result of excellent teamwork and follow-through 
by staff who are engaged in the daily work. Currently, CCH’s Lean Team, made up of 12 
green belt trained individuals, is actively working to identify multi-department projects, 
which will increase value for the organization and the community.

This fiscal year, Lean has completed 5S improvements throughout the organization 
as well as large and small process improvements. Many of these Lean projects have 
engaged various levels of the organization in identifying current processes. By making 
current processes visible, process maps allow Lean’s department teams to identify areas 
that need improvement. 

Throughout their work, the Lean team’s focus has been ensuring processes provide the 
highest safety and quality for patients. Its goal is then to eliminate process waste and 
add value from the view of CCH’s internal/external customers. 

The Lean team has realized a 40 percent increase in the number of improvements and 
organizational impacts from the last fiscal year. It has also worked on improvements 
with the following departments: ACU/ICU, ED, Same Day Services, Maternal Child Health, 
Laboratory, Radiology, Respiratory Therapy, OR, Nutrition Services, Pharmacy, Education, 
Cardiopulmonary Rehab and Home Health.

The Lean process is a journey of engagement, empowerment and teamwork, and  
CCH is continuing this journey as it sees many positive outcomes and enthusiasm  
for future improvements.
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In January, Columbus Community Hospital 
was named a Preferred Center for total 
knee and hip replacements by Blue Cross® 
and Blue Shield® of Nebraska, an  
independent licensee of the Blue Cross® 
and Blue Shield® Association

To receive this designation, a surgical  
facility must demonstrate high quality 
through low readmission and infection 
rates, high patient satisfaction and lower 
costs for total knee and hip replacements. 
CCH is one of only five surgical facilities  
in the state to earn this designation.

“We’re very proud to have received this 
designation from Blue Cross® and Blue 
Shield® of Nebraska because it’s a real  
testament to the high quality of our  
surgical services, physicians and staff, as 
well as our commitment to providing  
excellent patient care,” said Michael  
Hansen, CCH president and CEO. 

When Blue Cross® and Blue Shield® of  
Nebraska eligible members choose  
Preferred Centers for total knee or hip 
replacement surgeries, they may be able 
to have their deductible and coinsurance 
waived for the surgical facility charges. 

Total knee and hip replacement surgeries 
are the only procedures covered under 
the Preferred Centers program. All other 
surgeries will be subject to the terms of 
member’s health plans.

To learn more about the Preferred Center 
program, visit NebraskaBlue.com/Preferred 
or www.columbushosp.org. 

OVERCOMING & PREVENTING 
PHYSICIAN BURNOUT
As we all know, doctors spend a large part of their career focusing on others. From 
medical school to residency and beyond, their main focus is to effectively treat 
patients and help them feel well. Physicians are also known for working long hours 
and enduring stressful situations. While working demanding schedules and focusing 
a vast majority of their energy on other people, it’s not uncommon for physicians to 
neglect caring for themselves. 

It’s because of this, among other reasons, that physician burnout is becoming more 
and more common. In fact, recent studies show a national burnout rate of 43.9% 
among physicians in practice, including private practice, academic medical centers 
and the Department of Veterans Affairs, according to the American Medical  
Association. 

If ignored, physician burnout can lead to emotional exhaustion, cynical or negative 
attitudes toward patients, increased errors, less efficient work and overall  
unhappiness.

Although a large number of physicians fail to acknowledge that they are experiencing 
physician burnout, it’s important to recognize the signs and know how to manage the 
effects.

Please join Dr. Venkata Kolli, psychiatrist at Columbus Psychiatry Clinic, for a  
presentation titled: “Less Stress, More Success.” The presentation will take place on 
March 25 in the Platte, Pawnee and Prairie Rooms, beginning at 6:30 a.m. During 
the presentation, Dr. Kolli will further discuss the issue of physician burnout and the 
possible long-term impact it could have on the physician workforce. Dr. Kolli will also 
describe how to overcome and prevent physician burnout from happening to you. 

A healthy complimentary breakfast will be served from 6:15 to 6:30 a.m.  
Preregistration is requested by Friday, March 20 to Mandy Lauck at X3380  
or mrlauck@columbushosp.org.  

BLUE CROSS® AND BLUE 
SHIELD® OF NEBRASKA 
PREFERRED CENTER

Dr. Venkata Kolli

 
LEAN HEALTHCARE
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EDUCATION & 
SUPPORT GROUP 
CLASSES

BABY CARE

Baby Care Class – 402-562-3266

Breastfeeding Class – 402-562-3266

Breastfeeding Support Sessions, by  
appointment only – 402-562-3266

Bump & Beyond Prepared Childbirth 
Class – 402-562-3266

DIABETES EDUCATION

Control Diabetes for Life –  
402-562-4462

Diabetes Activity Group –  
402-562-4462

FITNESS & NUTRITION

Food Thoughts Class – 402-562-4462

Cooking Classes – 402-562-4462

Walk with a Doc – 402-562-4480

SUPPORT GROUPS

A Time to Heal – 402-562-4618

COPD Support Group – 402-562-3344

Columbus Cancer Care – 402-562-8666 

Grief Support Group – 402-562-3300

LOUD Crowd Exercise Group –  
402-562-3333

Parkinson’s Exercise Group –  
402-562-3333

Parkinson’s Support Group –  
402-562-3333

TBI and Stroke Support Group –  
402-562-3333

Learn a variety of health tips or more 
about specific conditions by visiting  
our online health library at www. 
columbushosp.org. Select “Health  
Library” under “Our Services.”

PLATTE VALLEY PHO 

The Platte Valley Physician Hospital Organization (PVPHO) was busy this year with contract 
amendments. The following are some key amendments that occurred in 2019:

•   In February, an amendment to the Aetna agreement provided a 4% increase to their  
 physician fee schedule effective March 15, 2019 and another 4% increase effective  
 January 1, 2020.  

•   In December, an amendment to the Midlands Choice agreement provided a 4% increase to  
 their physician fee schedule effective January 1, 2020 with another 4% increase effective  
 July 1, 2020.  An annual rate escalator tied to the Consumer Price Index was also added  
 effective January 1, 2021 and thereafter.

Detailed information regarding both amendments were sent to the PVPHO members and  
office managers.

•   In December, an amendment to the UnitedHealthcare agreement was approved to include  
 the Community Care Network (CCN) for the Department of Veterans Affairs (VA). The  
 amendment will provide access to eligible VA patients in our community. An effective date  
 is currently being negotiated with UnitedHealthcare.

•   In December, an amendment to the Midlands Choice agreement was approved to include  
 Medica Prime Solutions® (Cost) Medicare Plans effective January 1, 2020. The Medica cost  
 plans provide Medicare beneficiaries access to benefits similar to Medicare Advantage  
 without preauthorization requirements for providers.  

Detailed information regarding the VA and Medica plans was sent to PVPHO members in  
January.  If you have any questions or comments, please contact Vicki Sanders at  
402-562-3382 or email at vjsanders@columbushosp.org. 

 
THE ANATOMY OF A NEAR MISS
A nurse enters a patient’s room with medication to be administered. When scanning the 
patient’s armband, she is alerted that the medication she has is not for this patient. 

This is an example of a good catch and it is part of the Anatomy of a Near Miss Initiative 
that Columbus Community Hospital’s Quality department is launching. 

A near miss or a close call is an event that did not reach a patient but only because  
of chance or timely intervention. It’s a good catch and a win for patients, staff and 
hospitals because it presents the opportunity to take corrective action and prevent  
future risk or harm.

A good catch can be made in any department by any clinician, manager or staff member.

Near miss reporting is all about learning. A near miss caught today could prevent an 
occurrence from happening tomorrow. If you see a near miss, report it.

To learn more about the Anatomy of a Near Miss Initiative, reach out to Nicole Blaser, 
director of Quality and Compliance/HIPAA Privacy Officer, at 402-562-3374.
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MESSAGE FROM:
DOROTHY BYBEE, 
VICE PRESIDENT OF 
NURSING AND PATIENT SERVICES

Columbus Community Hospital’s vision is to compassionately deliver the state’s  
highest quality patient care. As vice president of nursing and patient services, I am 
always working to accomplish this vision and surpass the expectations of our  
patients and their families.

We have begun a new year. As I look back at 2019, I am proud of the progress that was 
made during the past 12 months and I look forward to many exciting changes that are 
yet to come. 

The year 2019 was remarkable for our organization as a whole, but also very significant 
for our nurses. After many months of hard work, our hospital was designated as a 
Pathway to Excellence organization through the American Nurses Credentialing Center. 
We are one of just three hospitals in Nebraska with the designation, which proves we 
are committed to creating a positive working environment for nurses. Last year, we 
also increased our patient satisfaction scores and worked on tackling issues surrounding 
opioids in our community. 

These are just a few of the accomplishments that demonstrate the hard work and 
compassionate care that is delivered by our frontline staff day in and day out. These 
accomplishments also make me proud to be a part of this wonderful organization.

In my position, I have several goals that I hope to accomplish over the next calendar 
year. My hope is that these goals will help improve the happiness of our staff members 
and overall experience for patients. In 2020, I would like to achieve the following:

•   Strengthen the shared decision-making process of nursing and also our  
 interdisciplinary council by eliminating silos throughout the organization. 
•   Implement a relationship-based care model, which emphasizes our relationships  
 between our patients, our colleagues and ourselves.  
•   Build the foundation for the introduction of the geriatric psychiatric service line,  
 including the development of a core staff made up of registered nurses, licensed  
 practical nurses, certified nursing assistants, as well as activities and social  
 work staff.  
•   Continue our Pathway to Excellence certification to prepare for recertification.

As we move forward, I hope our community is pleased with the work we are doing. I 
hope our patients are satisfied with the services we provide and I hope our staff feel as 
blessed as I do to be a part of Columbus Community Hospital.

 
CONCUSSION 
MANAGEMENT CLINIC 
Columbus Community Hospital’s  
Concussion Management Clinic provides 
comprehensive care for people with 
concussions and closed head injuries of 
varying severity. 

Dr. Deb Anderson joined the Concussion 
Management Clinic on February 1. She has 
provided excellent pediatric patient care 
for more than 20 years. She will provide 
care for the clinic’s pediatric patients ages 
newborn to 19. 

Kimberly R. Brandenburg, APRN, also 
joined the Concussion Management  
Clinic on February 1. She has previously 
provided nursing services for several years 
with the clinic. She will provide care for 
adult patients, ages 19 and up. 

Karla J. Neville, APRN, who has been  
affiliated with the Concussion  
Management Clinic for more than a year 
and Samantha Schrier, RN, who has worked 
with the clinic for more than six years, will 
also continue to provide patient care in  
the clinic.

The Concussion Management Clinic is 
open Mondays from 8 a.m. – 5 p.m. To 
learn more about the clinic, call 402-562-
4710 or visit www.columbushosp.org.

MOBILE DEFICIENCY COMPLETION 
Columbus Community Hospital’s Information Systems department has completed  
installation of a new OneContent module that now allows providers to use an app on 
their iPhone or iPad to view and sign OneContent deficiencies from anywhere.

If you have any questions on this or need assistance setting up or using the app, please 
contact Peter Heusinkvelt at 402-562-3394 or pjheusinkvelt@columbushosp.org.  
If further assistance is needed, contact the Information Desk at 402-562-4417.

 
THE ANATOMY OF A NEAR MISS

 
2020 MEDICAL STAFF 
MEETINGS
•   February 18, 2020 
•   April 19, 2020 
•   August 18, 2020 
•   November 17, 2020
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STREAMLINING PATIENT RECORDS
In order to provide the best service to our patients, Columbus Community Hospital is  
continuing to work on streamlining its records. 

With the exception of Columbus Cancer Care and the connection of Butler County Health, 
the transition to integrate a Community Health Information Exchange (HIE) to all local 
providers has been complete, including Columbus medical practices and all CCH-owned 
clinics. This change will help create a successful, sustainable community health  
information exchange. 

The goal of this exchange is to establish better communication of our patients’  
information. The exchange will benefit health care providers and patients by: 

•   Improving patient safety by reducing medication and medical errors 
•   Increasing efficiency by eliminating unnecessary paperwork and handling 
•   Eliminating redundant or unnecessary testing 
•   Engaging health care consumers regarding their own personal health information 
•   Improving health care quality and outcomes 
•   Reducing health related costs

Information systems experts are now getting ready to evaluate phase two of the  
community health information exchange since phase one of the community health  
information exchange is almost complete. Potential plans for phase two include  
reaching out to specialty physicians or more critical access hospitals. 

For more information regarding the  
community health information exchange,  
contact Cheryl Tira at 402-562-3388 or  
visit our website at www.columbushosp.org.

Columbus Community Hospital’s Diabetes 
Self-Management Program, recognized by 
the American Diabetes Association, con-
tinues to provide comprehensive diabetes 
education for the newly diagnosed and also 
for those with a long-standing history of 
diabetes. The program includes 10 hours of 
education, including a one-hour individual 
appointment and four group class sessions.

The content includes education on the  
diabetes process, blood glucose monitoring, 
nutrition, physical activity, medications, 
acute and chronic complications,  
psychological issues and health and  
behavior changes. 

Medicare Part B covers ten hours of  
diabetes education the first year and two 
hours in subsequent years. Two hours of 
medical nutrition therapy are also covered 
each year. Insurance claims will also be 
submitted for those with private insurance. 
Scholarship money is available for those 
without coverage.

Classes include: 
•   Comprehensive Diabetes Classes 
•   More About Carbs 
•   Healthy Lifestyle Classes 
•   Diabetes Update 
•   National Diabetes Prevention Program

Other services: 
•   Free Activity Classes 
•   Diabetes Support Group 
•   Spring and Fall Diabetes Events 
•   Individual Diabetes Education 
•   Insulin Pump Training 
•   Continuous Glucose Monitoring  
 Application 
•   Weight Management  
•   Medical Nutrition Therapy 

For more information on our Diabetes 
Self-Management Program, please contact 
Joan Plummer, RD, LMNT, at 402-562-4462 
or Amy Soulliere, BSN, RN, at 402-562-3322 
or visit www.columbushosp.org.

 
DIABETES EDUCATORS 
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Columbus Community Hospital’s laboratory technicians and medical laboratory scientists 
perform a full range of testing to provide clients, patients and physicians with the most 
accurate test results in the timeliest manner possible. 

Recently, the laboratory department made a change to the critical glucose lab value. 
Previously, the critical glucose lab value was 40 or less. However, the laboratory has 
changed the value to 50 or less, due to a multitude of research and evaluation regarding 
the current lab value. 

Currently, anyone with a glucose lab value of 50 or less is considered hypoglycemic, 
which can become very serious for a patient and lead to neurological damage, seizures 
and much more. With the previous critical glucose lab value at 40, medical staff did not 
have much time to react once a patient reached this level. Therefore, as a more timely 
and safe measure, the laboratory department changed the critical glucose lab value from 
40 to 50. 

If you have any questions regarding any of the lab’s current testing, please contact the 
laboratory at 402-562-4477.

 
CHANGE IN CRITICAL GLUCOSE LAB VALUE
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Identify patients correctly
Use at least two ways to identify patients. For example, use the 
patient’s name and date of birth. This is done to make sure that 
each patient gets the correct medicine and treatment.

Make sure that the correct patient gets the correct blood when 
they get a blood transfusion.

Improve staff communication
Get important test results to the right staff person on time.

Use medicines safely 
Before a procedure, label medicines that are not labeled.  
Do this in the area where medicines and supplies are set up.

Take extra care with patients who take medicines to thin  
their blood.

Record and pass along correct information about a patient’s 
medicines. Find out what medicines the patient is taking.  
Compare those medicines to new medicines given to the 
patient. Make sure the patient knows which medicines to take 
when they are at home. Tell the patient it is important to bring 
their up-to-date list of medicines every time they visit a doctor.

Use alarms safely
Make improvements to ensure that alarms on medical  
equipment are heard and responded to on time.

Prevent infection
Use the hand cleaning guidelines from the Centers for Disease 
Control and Prevention. Set goals for improving hand cleaning. 
Use the goals to improve hand cleaning.

Use proven guidelines to prevent infections that are difficult  
to treat.

Use proven guidelines to prevent infection of the blood from 
central lines.

Use proven guidelines to prevent infection after surgery.

Use proven guidelines to prevent infections of the urinary tract 
that are caused by catheters.

Identify patient safety risks 
Reduce the risk for suicide.

Prevent mistakes in surgery 
Make sure that the correct surgery is done on the correct patient 
and at the correct place on the patient’s body.

Mark the correct place on the patient’s body where the surgery 
is to be done.

Pause before the surgery to make sure that a mistake is not 
being made.

9

 
STREAMLINING PATIENT RECORDS

Continued on page 7.
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PHYSICAN RELATIONS

Chantel Sempek
Physician Relations  
Representative
Office: 402-562-4677
Cell: 402-649-9676

Korie Whitmore
Director of Clinics 
Office: 402-562-4676
Cell: 402-366-3344

Amy Blaser
Vice President 
Physician Relations/ 
Business Development 
Office: 402-562-3371
Cell: 402-270-1819 

Mike Hansen, FACHE 
President/CEO
Office: 402-562-3351
Cell: 402-649-9575

Our Visiting Physicians Clinic is continuously 
growing and changing. Thank you to the medical 
professionals who offer their services to patients 
in our community.

VISITING PHYSICIANS CLINIC

Alivation Health, LLC
•   Walter Duffy, MD
•   Danielle Kollasch, PA-C

Allergy, Asthma & Immunology Associates, PC
•   James Friedlander, MD

Bryan Independence Center - Intervention Nurse 
Opioid Program

Center of Dermatology, PC
•   Herschel Stoller, MD

Columbus Community Hospital – Diabetes  
& Health Education
•   Joan Plummer, Registered Dietician, LMNT, CDE
•   Amy Soulliere, BSN, RN, Diabetic Educator

Columbus Community Hospital – Wound, Ostomy 
& Continence (W.O.C.) Health Center
•   Ronald Ernst, MD
•   Jeremy Albin, MD
•   Myron Morse, MD
•   Brandon Borer, DPM

Fremont Neurology, LLC
•   Manjula Tella, MD

Heibel Dermatology Clinic, LLC
•   Mark Heibel, MD

Lincoln Orthopaedic Center, PC – Spine Surgery
•   Robert Vande Guchte, MD
•   Michael Koebernick, PA-C
•   Mike Kowalke, PA-C

Lincoln Surgical Group, PC – Vascular Surgery
•   Robert Pitsch, MD

MD Pain
•   John Massey, MD

Midwest Pain Clinics
•   Richard Bose, MD
•   Rafel Krejza, DO
•   David Johnson, PA-C
•   Stephanie Simon, APRN
•   Shelley VanHoozer, APRN

Nebraska Cancer Specialists
•   Ralph Hauke, MD

Nebraska Oral & Facial Surgery
•   David Cleverly, DDS
•   Stephen Davis, DDS, MD
•   David Rallis, DDS, MD
•   Kevin Rieck, DDS, MD

Nebraska Pulmonary Specialties, LLC
•   Kevin Reichmuth, MD
•   Ann Walker, APRN

Nebraska Spine + Pain Center
•   J. Brian Gill, MD
•   Scott Haughawout, DO
•   J. P. Ladd, MD
•   Matt West, MD
•   Chase Woodward, MD
•   Karla Busboom, PA-C
•   Erin Strufing, PA-C

Nephrology Care, LLC
•   Bryce Lund, MD

Neurological & Spine Surgery, LLC
•   Steven Gogela, MD
•   Adam Depue, PA-C
•   Corlan Vonderschmidt, PA-C

Neurology Associates, PC
•   Brian Boes, MD

Omaha Surgical Consultants, PC – Breast 
Care & Disease Management
•   Patti Higginbotham, ANP, AOCN

Skin PC
•   Rodney Basler, MD
•   Lyndsey Degenhardt, PA-C
•   Chad Hillyer, PA-C

The Urology Center, PC
•   John Bishay, MD
•   Jennifer Dwyer, MD
•   Brett Hill, MD
•   Steven Koukol, MD
•   Patrick Leu, MD
•   Stephen Lim, MD

UNMC Department of Internal Medicine – 
Diabetes, Endocrinology, and Metabolism
•   Leslie Eiland, MD

UNMC Department of Internal Medicine –
Rheumatology & Immunology
•   Marcus Snow, MD

UNMC Department of Orthopaedic Surgery 
& Rehabilitation – Adult Spine Surgery
•   Scott Vincent, MD

UNMC Department of Psychiatry – Geriatric 
Psychiatry
•   Thomas Magnuson, MD

UNMC Department of Surgery – Vascular 
Surgery
•   G. Matthew Longo, MD
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