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Rita Samuelson hadn’t planned on working 
in health care. But thanks to a bit of luck 
and good timing, she found a job at  
Columbus Community Hospital that is a 
good fit for her. 

Samuelson is the administrative assistant 
for the CCH Foundation and the hospital’s 
Surge Center/patient experience programs. 
She started working at CCH just as an 
administrative assistant for the foundation 
in January 2016. 

At the time, Samuelson had another job 
and wasn’t actively looking for a new 
position. But that’s when fate intervened. 
Samuelson shared a mutual friend with 
Carol Keller, who is the executive director 
of the CCH Foundation. The friend told 
Samuelson that Keller was looking for an 
assistant at the foundation. 

Samuelson had a background in accounting 
through her work and in her personal life 
she had lots of experience with fundraising 
for her children’s schools, Cub Scouts and 
Boy Scouts. 

“I was thinking, ‘Great. I can get paid to 
something I enjoy doing and I get to do 
some bookkeeping on top of it,’”  
Samuelson said. 

Since then, Samuelson’s job with the 
foundation has evolved to involve less 
accounting work, though she still uses her 
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accounting experience to work with all of 
the foundation’s deposits and expenses. 

Over the years, Samuelson’s position has 
also evolved to see her working with other 
departments. About a year and a half ago, 
Samuelson also became the administrative 
assistant for CCH’s Surge Center for joint 
replacement. In this role, she works with 
Dona Kudron, BSN, RN, CCH’s patient 
experience manager, so Samuelson’s work 
includes patient experience duties as well. 

Thanks to her involvement with multiple 
hospital departments, Samuelson’s work 
offers plenty of variety. 

For the foundation, Samuelson does  
record keeping, handles correspondence, 
helps with the administrative details of 
foundation’s fundraisers like the Holing Out 
Fore Health golf outing, assists Keller and 
much more.  

Through her work with Surge and patient 
experience, Samuelson handles record 
keeping and other administrative tasks in 
those areas. As with many people work-
ing in health care, Samuelson has also 
seen her duties shift during the COVID-19 
pandemic. Because volunteers are not 
currently allowed at the hospital, Samuel-
son’s work with Surge now includes helping 
physical therapists with group therapy 
when that is offered. 

As part of her work with Surge, Samuelson 
also checks in with patients before and after 
their joint replacement procedures. She calls 
patients a week before their surgeries to 
make sure they have everything ready and 
to help get them answers to any last-minute 
questions they may have. She then calls the 
patients three weeks after their surgeries to 
follow up on their recovery. 

“By that time, they have done enough 
healing that they know they are going to 
be feeling a lot better,” Samuelson said. 
“They feel so much better and they’re just 
thankful that they did it. It’s just rewarding 
to know that you were just a small part of 
that, even if it was just behind the scenes.”

Though Samuelson did not set out to have 
a job in health care, she enjoys working 
with patients when she can and she enjoys 
working at CCH. 

“It’s a good place to work. My job has quite 
a variety of tasks and there is always work 
to do,” she said. “This job, I say it’s a God 
thing. It sort of fell into my lap more than 
anything because I wasn’t actively looking 
for a different position and I really enjoy 
it.”

For more information on Samuelson, the 
CCH Foundation or the Surge Center, visit  
www.columbushosp.org. 
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