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Finding the bright side might be struggle now.
The COVID-19 pandemic has turned lives 
upside down.

Angie Ramaekers, though, has chosen to 
seek out positives. She knows that might 
be easier in her case as she has not faced 
the same challenges others have during this 
time, but she believes there is some good 
that can be found.

She points to small gestures found right  
here in Columbus, like inspirational chalk 
drawings on sidewalks and community 
scavenger hunts for stuffed bears to families 
reconnecting by spending more quality time 
together. 

“There are positives coming out of this,” 
said Ramaekers, who serves as the director 
of volunteer and guest services at Columbus 
Community Hospital.

She is applying that attitude at home.

“Something I’ve been telling my daughter 
is it’s crazy the stories she will be able to 
tell her kids and grandkids about her senior 
year of high school,” Ramaekers said.

Melissa, her oldest child, had her final year  
of high school interrupted because of the 
pandemic. Students went on spring break 
and never returned to school. Ramaekers 
said her daughter’s reaction to that has been 
a good learning opportunity, and one that 
maybe others could find valuable.

“My daughter said, ‘Mom, I wish that I 
would have known that that day of school 
was the last day.’ I said, ‘What a great life 
lesson, Melissa, that you know now from 
this experience that you need to live  
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everyday like it is your last day of that,  
whatever that may be,’” she said.

Ramaekers is also spreading positivity around 
the community making sure her family is 
ordering a meal once a week from local 
restaurants. She is also offering to pay ahead 
for personal care services like haircuts until 
those businesses are able to open again.

Ramaekers said she is fortunate to not have 
been impacted financially by the pandemic so 
she wants to continue to support others as 
much as she can. Her husband is continuing 
to work his lawn mowing business and she 
is still hard at work at CCH, even though her 
duties have changed.

The 250 volunteers she oversees were asked 
in early March to stay home to prevent the 
spread of coronavirus. Since then, she has 
gotten opportunities to help at the hospital in 
other ways.

She has been a compliment to the nursing 
care team and is helping to establish addi-
tional telehealth opportunities that will enable 
providers to continue to connect with patients 
even if the area is hit hard by COVID-19.

Telehealth has been both the most rewarding 
and challenging experience that Ramaekers 
said she has had over the last two months 
because it is out of her wheelhouse.

She has also helped institute changes within 
the gift shop, a unit she supports through her 
job that she has had for 11 years. 

“We’ve utilized the gift shop to be an exten-
sion to our healthcare team so that it can 
help to supply things to employees if they 
stay here for an extended period of time,” 

she said, adding that the gift shop offers  
products like food, clothing and personal 
hygiene products.

Volunteers are also still being thought of even 
if they haven’t been assisting at the hospital in 
recent weeks. Ramaekers said three rounds of 
cards have been sent to volunteers. One was a 
thinking-of-you card, another was sent before 
Easter and the third was delivered for volunteer 
recognition week. Her office has also been in 
touch with volunteers via phone calls just to 
check in. 

Ramaekers said she is proud that employees 
at CCH are showing that they truly are a family 
during the pandemic.

“I see how others are interacting. It’s been 
great to see employees work in different 
areas,” she said.

Volunteer services has had benefited from the 
help of employees in other departments of the 
hospital to complete projects like assembling 
patient dismissal folders.

“It’s not a difficult task. It’s a volunteer 
project, but it takes about four hours to do 
100 folders. Without volunteers here, those 
folders weren’t getting assembled. There 
have been other employees from different 
departments come in and get that work 
done,” she said.
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