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April Prokupek wears many hats as a  
patient accounts associate and financial 
aid counselor at Columbus Community 
Hospital. Some of her responsibilities 
include tracking all department statistics 
and money, serving as the web admin-
istrator for online insurance portals, 
maintaining documents about the charity 
501r program and processing financial 
assistance applications for the hospital 
and its clinics.

Though no two days are the same for  
Prokupek, she said a constant is helping 
people when they need it most. “Some-
times life throws people a curveball, 
and they find themselves in a situation 
beyond their control,” she said. “I take 
my work very personally, and I am proud 
of what I do. I see people as individuals 
and walk them through the process of 
applying for financial assistance.”

Patients who qualify can apply for  
financial assistance for medically  
necessary and emergency care at CCH. 
The aid is available to individuals who are 
uninsured or underinsured, or who have 
a household income equal to or less than 
200% of the federal poverty level. Patients 
who have medical bills from CCH that 
exceed 30% of their annual household 
income can also apply. 
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Prokupek has been helping patients and 
their families at CCH since she started 
working at the hospital in 2016 after 
moving to Nebraska from Fairbanks, 
Alaska. She entered the medical field in 
2005 as a receptionist in a multi-specialty 
clinic in Alaska. Prokupek said she had no 
prior experience in health care before that 
job, but she was drawn to it because she 
wanted to help people. “I love people,” 
she said. “I can talk to just about any-
one, and I can find the silver lining in just 
about every situation. Sometimes people 
need help finding their silver lining.”

To assist her in her journey to health care, 
Prokupek bought a medical dictionary and 
asked many questions along the way.  
“I’ve also been fortunate enough to 
work with providers who love teaching 
and were always willing to let me watch 
procedures and even some surgeries,” 
she said.

She has worked in several health care 
settings, including family practice, ortho-
pedic, procedure scheduling, OB/GYN 
and specialty practices. She was also the 
patient financial services educator at  
Fairbanks Memorial Hospital in Alaska,  
responsible for training all admissions 
staff.

Prokupek’s first position at CCH was  
working in the rehabilitation services  
department at the Columbus Wellness 
Center. She feels that patient accounts are 
where she is meant to be. “I couldn’t  
imagine being anywhere else,” she said.

During her time at CCH, Prokupek has  
continued her education and training.  
She has earned two medical billing  
certifications. 

She said the team she works with gives  
her support and encouragement each day. 
“We laugh a lot, because sometimes 
laughter makes tough days a little easier 
to bear,” she said “Having an amazing 
support system at work makes every day 
worth it, and if we can share a laugh or 
two, that’s even better.

For more information on the patient  
accounts department and financial  
assistance available at CCH, visit  
www.columbushosp.org.
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