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The health care profession was not foreign 
to Becky Thorson.

Her mother was a nurse, and Thorson 
often stopped by the hospital where her 
mom worked. She loved being around that 
environment and seeing the collaboration 
between doctors, nurses and other  
employees.

“It was a sense of recognizing all these 
health care professionals working as a 
team together,” Thorson said.

That led Thorson to work in the medical 
field, too. She didn’t quite follow in her 
mother’s footsteps by becoming a nurse 
but instead pursued a degree in health 
information management to be a coder.

After earning a bachelor’s degree from the 
College of St. Mary and two national coding 
certifications, Thorson became a coder for 
a large, multi-specialty clinic in Norfolk for 
12 years. She also taught coding classes at 
Northeast Community College.

After moving to Columbus, she worked as 
the director of health information manage-
ment at CHI Health Schuyler for five years. 
For the last nine years, she has been the 
lead coder in the health information depart-
ment at Columbus Community Hospital.
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She is a resource to the four other coding 
staff members and analyzes different  
medical records. Thorson uses coding  
systems to communicate to payers about 
the services they receive. 

Her job requires knowledge of coding rules, 
anatomy, physiology, and medication uses, 
documentation requirements, payer  
policies and regulations.

She is responsible for coding inpatient 
charts at CCH, which diagnosis-related 
groups reimburse.

“Our diagnosis-related groups’ reimburse-
ment is based on the sequencing of  
diagnoses and procedure codes that I 
have assigned,” Thorson said. “I work 
closely with physicians and often may 
query physicians for clarification or  
additional documentation needed to  
complete coding the record.”

She also works with patient accounts to 
resolve any claim denials, so the hospital 
gets reimbursed appropriately. She  
coordinates with other hospital depart-
ments regarding chart documentation 
requirements needed to bill services 
compliantly.

Over the past several months, many  
people had to work remotely due to the 

coronavirus pandemic. For the coding 
department, working from home has been 
routine. Thorson and the other coding staff 
have been working remotely for four years.

“Having electronic medical records allows 
us to do our jobs the same, whether we 
are working at the hospital or home,” she 
said. “A great deal of time is spent reading 
through medical records, in addition to 
sending emails and phone calls to  
communicate with the coders and various 
other departments in the hospital.”

The teamwork-focused environment that 
Thorson saw her mother working in years 
ago is prevalent at CCH. There is encourage-
ment and collaboration at all levels.

“I do believe that upper management  
recognizes the special skills that the  
coding staff brings to our facility’s  
revenue cycle,” she said. “Management 
is very supportive in providing continuing 
education for us, in addition to listening 
to any ideas or concerns we may have to 
make work processes flow more  
efficiently.”

For more information about the health 
information management department at 
Columbus Community Hospital, visit  
www.columbushosp.org.
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