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The weekly hours Kelsie Went has worked  
at Columbus Community Hospital have  
increased during the COVID-19 pandemic.

“I feel like I’m here almost every day, but 
that’s OK,” Went said.

She usually works part time as an emergency 
room nurse. She, like other nurses, have tak-
en on additional duties during the pandemic 
to make sure all areas are filled because 
some staff members are considered to be at 
high risk for severe illness if they contracted 
the virus.

“We are trying our best to keep them out of 
high-risk situations,” Went said.

She said she isn’t the only one who has 
stepped up. When a request is sent for urgent 
needs in one area, Went said almost too 
many people show up to help and some have 
to be turned away. 

“That’s just ER nurses. We almost thrive 
on being busy. If people need us, we come. 
That’s our nature,” she said.

Even working in uncertain situations like this 
pandemic, nurses are ready to serve on the 
frontline.

“Like firefighters run toward the fire, we 
run toward the patients. Working all these 
hours, people say that you have to be so 
tired. Yes, you are tired but you still find the 
drive because you love taking care of peo-
ple. There is something exciting about the 
adrenaline rush having that many people 
who need your help. It’s that ER nurse in 
you,” Went said.

One of the most difficult aspects working 
during the pandemic, especially the first few 
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weeks, was the constant change because so 
much new information about COVID-19 was 
being released. Even though there is still much 
unknown now, Went said it has become easier 
to adjust to. 

“There was a lot of policy and procedure 
changes. It was hard to wrap your head 
around it every day when you came in. There 
was always something new or it would even 
happen halfway during your shift. Now there 
are new things every now and then, but I feel 
we have the flow planned out,” she said.

Some of the biggest changes have been the 
procedures to care for patients in COVID rooms. 

“You have to be in full PPE and we have to do 
everything, like blood draws, EKGs, X-rays. 
We are used to having people come in and do 
all those things and we work around them. 
But now we are doing it because it limits 
contact,” she said, adding that X-ray  
technicians and phlebotomists have been 
great in assisting ER nurses through that 
process.

She gives recognition to hospital staff for their 
work over the past several weeks. Went has 
seen how well everyone is working together, 
especially in the drive-thru assessment and 
testing site.

“We have nurses and staff from darn near 
every department helping. We have OR and 
same-day nurses out there helping. We have 
CNAs. Even office staff is helping, too,” she 
said. “The interpreter department has been 
outstanding. I wouldn’t have been able to do 
my job in the last week without them. They 
are a small department and they were spread 
thin, but they have done a fantastic job.”

To get herself through the challenges of 
working during a pandemic, Went said she has 
relied a lot on prayer. She prays for the safety 
of herself, her family and others.

She has also taken action to aid in that safety, 
like incorporating social distancing in her 
day-to-day life. Another step was pulling her 
children from day care and preschool a week 
before the stay-at-home order was put in place. 
Doing that wasn’t so much for her family’s 
protection, but for others.

“Knowing where I work and knowing that 
there were a couple of immunocompromised 
kids at day care with family members who 
are also compromised, I did it more so for 
them rather than my own children because 
my kids could be the transport of the virus to 
another person,” Went said.

Continuing to follow safety guidelines is import-
ant and so is self-care during this stressful time. 

“During this pandemic, as scared as we are 
about coronavirus, also be on the watch for 
people’s mental health. Just working in the 
ER I get to see that aspect of it too. That 
right now is also a crisis. People need people 
and through this, people are not able to go 
about their normal activities in the daily lives. 
Check on your neighbors to see how they are 
doing,” Went said.
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