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The sounds of telephones ringing and chatter 
from conversations is almost non-stop.

When one call ends, another begins.

It is a typical morning inside the room at East 
Central District Health Department where 
people are working the COVID-19 hotline.

Among them is Laura Urkoski, a registered 
nurse at Columbus Community Hospital. She 
has been working the hotline for the past 
month, which is a change of pace from her 
typical job as the clinic nurse at Columbus 
General Surgery.

Urkoski is working 12-hour shifts at the health 
department, joining others who have taken 
on responsibilities different from their regular 
duties during the coronavirus pandemic.

“I’m so fortunate that they grabbed us clinic 
nurses and some of the OR nurses to help 
out over here at East Central because their 
workload was overwhelming,” she said.

A regular day for Urkoski begins at 8 in the 
morning and ends at 8 in the evening. During 
those 12 hours, she is a resource for people 
who call into the hotline with questions about 
COVID-19. She and the others working the 
hotline also spend their days making calls for 
contact tracing, which is a process used to 
help reduce the spread of illnesses during  
an outbreak. 

“A lot of it is tracing people who were in 
direct contact with a positive (COVID-19) 
person or who have tested positive  
themselves. We have to trace all the people 
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they were in contact with for the last 15 
days,” Urkoski said.

It is a long and sometimes difficult process to 
reach each individual.

“It’s a lot of work to contact those people, 
calm their fears and answer their questions 
and give them the right recommendations 
so they don’t go out and infect other  
people,” Urkoski said.

There are usually five people at a time  
operating the hotline. They rely on one  
another and work as a team to provide  
accurate information to the public.

“If you are going to give someone major  
recommendations to not go anywhere for 
days, we want to be sure what we are  
saying is correct, so we collaborate with 
each other,” Urkoski said.

That teamwork is one of the most rewarding 
aspects Urkoski has experienced during the 
pandemic. She said it is great to work with 
staff and leaders from East Central District 
Health Departments, as well as nurses from 
different departments at CCH.

Urkoski does still spend one, four-hour day 
a week at Columbus General Surgery. When 
she’s not work, she is at home with her two 
young children where she shifts into teacher 
and mom mode. She does practice social 
distancing in her personal life, which means 
staying home when not at work. Luckily, she 
is still able to see family members. Her sister 
lives next door and her mother does come 
over to her house to babysit.

Urkoski encourages everyone to stick with 
the Center for Disease Control guidelines, like 
social distancing, because those have been 
established for a reason.

“They are trying to keep everyone safe. 
This is an unknown territory for everyone. 
The leaders are doing everything they can 
to make sure they get the right guidelines 
and recommendations out to keep everyone 
safe,” she said.

Urkoski is grateful for the steps taken at CCH 
in the past few months in response to the 
outbreak.

“The hospital goes above and beyond to help 
their employees have their hours through 
the labor pool. They went above and beyond 
to make sure they were prepared and that 
everybody’s safe and informed. They’ve just 
done a great job making sure everyone is 
aware, informed and that they can also offer 
their insight to how we can make this all 
work,” she said.

Laura Urkoski, RN 

my journey  dur ing  Cov id -19


