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Marilyn Tworek misses what she calls the 
heartbeat of Columbus Community Hospital.

Over the last couple of months, there hasn’t 
been the usual excitement that comes from 
employees, volunteers and vendors coming 
in and out of building.

“You’d hear the hellos and all the chatter. 
It’s very quiet, and I do miss that hustle 
and bustle because a lot of employees are 
working from home,” said Tworek, who is a 
registration clerk at CCH.

The more subdued atmosphere is due to 
precautions put in place because of the 
coronavirus pandemic. In an effort to slow 
the spread of COVID-19, access to CCH has 
been restricted. Elective surgeries were also 
postponed, which had an effect on those 
who work in registration.

“It has really slowed down here in main 
registration,” Tworek said.

Her days may not be as busy as they were 
just months ago, but she knows the steps 
taken are for the good. She commends 
members of the incident command team  
for making the tough decisions to deal with 
the pandemic.

“They were a step ahead of it. They 
planned for it and knew what was heading 
our way. They really stepped up to the  
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challenge. I really admire them and have 
the highest respect for them because 
they’ve done a tremendous job for the 
community and for the employees here,” 
she said.

Tworek has worked at CCH for 30 years. 
She said no past events that she has 
experienced can compare to the COVID-19 
pandemic. She is confident that the planning 
and precautions put in place are helping.

In registration, plastic barriers have been 
added in each office to separate staff from 
patients. Like other employees, they are also 
required to wear masks, which Tworek said 
is the hardest part to get used to because 
the masks fog up her glasses.

She is also making adjustments in her  
personal life to deal with the pandemic. 
Some of which are difficult, like not seeing 
her grandchildren, including one who was 
set to graduate high school this year. She 
is also wishing she could get back to her 
monthly visits to see her mother. 

“I have a 97-year-old mom who is in a  
Kansas City nursing home. I miss that I 
can’t go see her,” Tworek said. “We were 
going to have a party for her birthday on 
March 1 and then this hit. But she’s so 
resilient and never complains.”

Dealing with new situations at work and home 
is a reality for everyone during the global 
pandemic. Even though it can be difficult or 
even overwhelming, Tworek sees inspiration 
in how others are adapting to even the most 
challenging circumstances. That gives her a 
positive outlook and confidence that the  
hospital and community will weather this 
storm.

“Life can throw us some difficult times and 
situations, but you just need to turn on 
your TV or radio or look online and see how 
people are so resilient. It’s inspiring. It gives 
me hope and it should give everyone hope 
that we will get through this. I think we will 
be stronger because of it and learn a lot of 
good lessons,” she said.
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