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Max Torres admits that his stress level is 
higher than usual as he plays a critical role 
in reaching the Spanish-speaking community 
during the coronavirus outbreak.

For about a year, Torres has served as a 
medical interpreter at Columbus Community  
Hospital. In that position, he is called on 
as needed to use his language skills to 
communicate with patients in the hospital 
and clinics.

For the past several days, he has also been 
assisting in the triage huts set up outside of 
the hospital where drive-thru assessments 
and testing for COVID-19 is carried out. As 
reported cases began to spread in the state, 
there was a spike in the number of people 
who came to get tested at CCH. Torres was 
there helping to relay important information 
to patients.

He said it has been challenging keeping 
up with the increase, particularly because 
processes are tweaked and modified.

“You are learning on the fly. Every day is 
different. Whatever worked yesterday may 
not work today. It’s frustrating sometimes, 
but you have to adjust to change,” Torres 
said.

There are eight medical interpreters at the 
hospital. Torres said they rotate working  
two-hour shifts in the huts, but that isn’t 
always possible.

“It gets backed up, so you end up with your 
replacement there with you for the next six 
hours instead of rotating. There is no other 
option,” he said.
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Even when he does clock out for the day, 
the questions don’t stop. Torres said he 
gets calls from members of the Hispanic 
community because they know he works at 
the hospital. He’s even been approached by 
people when at the gas station asking for 
information about COVID-19 and what steps 
can be taken to stay safe.

Torres directs those people to resources 
that have COVID-19 information available in 
Spanish, like the East Central District Health 
Department’s website and Facebook page. 
He thinks both the health department and 
hospital have done a good job reaching the 
Spanish-speaking population but wishes 
there were more resources made available 
from the city and county governments.

There is the challenge of knowing that not 
all individuals have internet access or are 
phone savvy. Instead, Torres said, some in 
the Hispanic community rely on direct  
contact with others to get their information. 
That is difficult now with stay-at-home and 
social distancing guidelines in place.

He understands that many people are 
nervous and scared, particularly those who 
don’t speak English, so they reach out to him 
for help. He sees that often assisting in  
the huts.

“A lot of these people are afraid. They don’t 
speak the language and there is a nurse 
trying to get vitals and someone running 
a test. You are the part that has to remain 
calm through the storm and keep them 
relaxed so they can understand what all 
these people are telling them,” Torres said.

A message he tries to communicate is the 
importance of following safety guidelines. 
Torres uses his own life as an example in 
hopes that others can understand that 
everyone should obey the safety measures. 

He had to cancel an April trip to visit his two 
children in Puerto Rico and hasn’t seen his 
brother, niece and nephew who live in town. 
His parents do live with him, but he does his 
best to stay distance from them. He takes it 
upon himself to be the one who gets the  
groceries and prescriptions so his parents 
don’t have to go out.

“I don’t want to do this sometimes. I want 
to go to a friend’s house, too, but I can’t. If 
we want to do those kinds of things in the 
near future, we have to sacrifice now. That 
is what I try to tell people,” he said.

The pandemic has brought about changes 
and how CCH has adapted has made it clear 
to Torres that the hospital is a great place to 
work. He said it is rewarding to be part of a 
team where everyone has a voice, which is 
especially needed now.

He is inspired by the staff and their response 
during the COVID-19 outbreak.

“I want them to know they are a great group 
of people and that it’s a privilege to form 
part of this CCH family. Keep up the great 
work because you guys are the definition of 
essential. The whole community appreciates 
what you do,” he said.
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