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Getting acclimated to change is not new for 
Jennifer Swantek.

Over the last few months, she has not only 
found herself getting used to a different 
position at Columbus Community Hospital 
but also adapting to new procedures.

Swantek, who is an advanced practice 
registered nurse, had just stepped into the 
role as house supervisor in February when 
policies began being implemented at CCH in 
response to the coronavirus pandemic.

Since then, there have been several new 
guidelines put in place and modifications 
made to policies. Keeping up with those 
changes takes effort, but Swantek said that 
is part of the job.

“I feel like we are prepared. The hospital 
has done a good job having processes in 
place. Yes, they change, but that’s just the 
nature of health care. That is one of our 
attributes. We are adaptable and flexible,” 
she said.

She is seeing that first-hand with co-workers 
who are taking on more responsibilities and 
working in different departments. She calls 
that a great example of teamwork.

It’s also seen in staff who are continuously 
staying educated about COVID-19.

“I think the hospitalists and medical  
community has done a good job keeping 
up-to-date with what treatments people 
are trying because there’s medication 
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trials and treatment trials taking place,  
but there isn’t a big body of evidence that 
says to treat these patients this way or 
that way,” Swantek said.

Even though flexibility is an asset for health 
care workers, Swantek said she does wish 
there was a bit more of a sense of normalcy 
and routine.

“I know there will probably be a new nor-
mal. I’m not one that has to have a lot of 
control, but I like to have some. Right now 
I feel like I have none,” she said.

Changes are also taking getting used to at 
home.

To practice social distancing, Swantek has 
switched to preordering her groceries and 
communicating with family and friends using 
technology instead of in-person visits.

She lives in Genoa with her husband and 
three children. Each of her children have 
been impacted in different ways, both pos-
itively and negatively. Her oldest is a senior 
and had his last year of high school inter-
rupted. Her soon-to-be 16-year-old daughter 
is upset that she won’t get her driver’s 
license as planned because courthouses 
are closed. But her youngest, an 11 year old, 
loved the fact that schools were temporarily 
shut down because he always wanted to be 
homeschooled.

Being able to deal with the impact of the 
pandemic is part of life, and that goes for 
her CCH family, too.

“We need to continue to be adaptable and 
flexible and continue to stick together as 
a team. We’ve done a really good job as a 
team looking out for our patients and  
looking out for each other. I think we just 
need to continue to do that,” Swantek said.

She appreciates the work done by hospital 
management during the pandemic and thinks 
they have put CCH is a good position to face 
the outbreak.

“We have good senior leadership. I think we 
have good emergency preparedness. It’s not 
like we were scrambling at the last minute.  
I feel like it has been controlled. It’s been  
a unified front throughout the medical  
community in Columbus. That’s nice 
because you have everyone on the same 
page saying the same thing. That makes me 
proud that we have such a strong presence 
in the community,” she said.
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