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She may not be a health care provider, but 
Sarah Steffen is on the frontlines fighting 
against the coronavirus pandemic.

Her job as a housekeeper at Columbus 
Community Hospital is an important one as 
she is helping to prevent the disease from 
spreading within the facility.

Steffen has worked at CCH for eight years 
and is assigned to clean acute care and ICU, 
which is the area of the hospital that houses 
several negative-pressure rooms for patients 
who are suspected of having COVID-19 or 
have tested positive.

Steffen said she has always taken extra 
precaution to do her job but that has gotten 
even more intense during the pandemic.

“I don’t want any of my loved ones in the 
hospital because of this or for anything 
else,” she said.

She has learned how to wear personal pro-
tective equipment including gloves, a mask 
and goggles or a face shield to disinfect and 
clean a room that was occupied by a positive 
COVID-19 patient. 

The job that housekeeping staff and those  
in environmental services do can be over-
looked, even though they are part of a team 
that helps keep hospitals open and safe.  
A light has been shown on them for their 
work during the pandemic. Steffen said  
that recognition isn’t just happening on a  
national level but in Columbus, too.

The staff has received thank you cards from 
a couple of local churches. Steffen said she 
can recall getting notes of gratitude from 
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patients in the past but never acknowledge-
ment quite like that from the community.

That recognition is a boost.

“For some of us, that made us stand a little 
taller and be proud about what we do,” 
Steffen said.

She said there is also more frequent  
appreciation coming from staff over the last 
couple of months.

“They say things like, ‘Thanks for what you 
are doing. I know it has to be tough,’” she 
said.

Working in housekeeping at a hospital can 
be stressful knowing that there could be 
possible exposure to illnesses and diseases 
regardless if it’s during a pandemic or not. 
Steffen has worked at CCH during influenza 
outbreaks in the community, but said noth-
ing can compare to the novel coronavirus.

To decompress, she said she takes her 
drives home to Platte Center a little slower 
so she can have time to herself. She also 
heads outside for walks, often accompanied 
by her youngest daughter.

Steffen has two other children who live in 
Iowa and Bellevue. She visits with them 
through video chats. Sometimes her kids 
express concerns for their mom working at a 
hospital during a pandemic, but Steffen tries 
to calm their worries.

“I tell them we will be fine and we will get 
through this. We will be stronger once we 
are done with this,” she said.

This experience might actually be helpful 
in some ways moving forward, Steffen said. 
For example, her youngest daughter did not 
enjoy having to take classes online after 
schools were closed because of COVID-19. 

Steffen, though, says that challenge could be 
a positive looking into the future.

“I told her that she’s going to be better 
because of this experience when it’s all 
over. When she goes off to college and if 
something like this were to ever happen 
again, which I hope it doesn’t, she’ll be able 
to manage just fine because she’s been 
through it before,” Steffen said.

At the hospital, Steffen said she is happy to 
see how on top administration has been to 
the pandemic. They prepared well, kept staff 
informed and made sure there was an ade-
quate amount of equipment and supplies on 
hand for employees to do their jobs.

Allowing other employees to fill roles through 
the labor pool has also been a positive. There 
have been several nurses and other staff 
members who have helped the housekeep-
ing department. Having those extra hands 
on deck has allowed housekeepers to really 
concentrate their efforts on cleaning and dis-
infecting patient care areas, Steffen said.
Seeing that team effort makes her proud to 
work at CCH.

“I feel like we are really coming together as 
a big family,” Steffen said.
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