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With all the changes and uncertainty  
being experienced because of the novel 
coronavirus outbreak, there is one thing that 
has remained the same for Rose Runge and 
that’s her upbeat outlook.

“If anyone knows me, they know I am an 
eternal optimist. My signature phrase is, 
‘It’ll be fine.’ I think that the future is what 
we make of it. As long as we continue to 
support each other through these crazy 
times, everything will work out,” she said.

Runge is using that attitude on the job at 
Columbus Community Hospital where she 
is the service line coordinator for same day 
services and pre-admissions.

Since the onset of the pandemic, Runge, 
who is a registered nurse, has taken on 
additional responsibilities like serving on the 
operations team that has assisted in  
preparing the hospital in case there is an 
influx of patients. She has also helped staff 
in same day services get the hours they 
need to support themselves since elective 
surgeries have been put on hold.

Staff members have been dispersed all over 
the hospital to help in other areas like triage 
huts, housekeeping, plant operations, traffic 
control, day care, laundry, Meals on Wheels, 
pharmacy and screening at East Central  
District Health Department. She is proud of 
the staff for stepping out of their comfort 
zone by taking on new duties.

“If we have been asked to float to another 
area or department, the staff has done 
whatever they can to help out. They have 
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allowed their schedules to be completely 
turned upside down, yet they come to work 
a smile and positive attitude about the 
situation,” she said.

For Runge, she is still available to oversee 
the daily flow of the department and the 
needs of the staff and physicians. She does 
her best to work around the staff’s new 
schedule, even though that means on some 
days it is just be her and another employee 
in the department left holding down the fort.

That hasn’t been the most challenging part 
of her daily routine the past few weeks, 
though. What has is accepting the  
uncertainty and what lies ahead for the 
department and facility.

“If feels like you are just holding your 
breath waiting for the unknown or even 
waiting for something that might not ever 
happen,” she said.

Runge has worked at CCH for a dozen years 
and said she has never been prouder to be 
employed at the hospital because of the 
response put forth to the pandemic.

“I have always believed that CCH does a 
great job of supporting its staff, but it is 
very clear now how much they truly do look 
out for their employees and their well- 
being. The facility could have waited longer 
to react to the situation. It could have 
not been proactive and mandated certain 
things, but CCH chose to protect staff and 
their families from the potential effects of 
this pandemic,” she said.

Being a member of the operations team that 
has been preparing for different phases of 
the pandemic has given Runge a chance to 
see first-hand how hard CCH directors and 
management have worked in preparation for 
what might come.

She notes the effort gone into putting  
important policies in place at the hospital, 
collecting personal protective equipment 
and gathering other necessary equipment to 
support staff and the community.

“I think this has been an opportunity to 
really step back and realize how great our 
hospital is along with how supportive our 
community is, too,” she said.
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