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The way Karla Rosendahl performs her job 
has changed completely during the past 
couple of months.

With social distancing now the norm to pre-
vent the spread of COVID-19, Rosendahl has 
had to modify how she performs her job as a 
home visitor with Healthy Families Nebraska. 
She no longer can visit clients in their homes. 
Instead, those visits have gone virtual.

Since home visits stopped on March 10, her 
department has used Zoom to reach out to 
families. It is a process she is still getting 
used to but said it is helping to ease not  
having the ability to see clients and their 
children face-to-face.

“Not being in their homes and knowing it’s 
really OK has been challenging. I have to 
trust that they are doing OK by what they 
tell me,” Rosendahl said.

She has built strong relationships with  
most clients to know that they are being 
honest. Rosendahl has also found herself  
communicating more with families than she 
was before the outbreak. She is sending and 
receiving a lot more texts and phone calls 
than she did prior to the pandemic.

“Starting right away in the morning, I send 
texts out to check on the 18 families that 
are in our program. There has definitely 
been more contact with each and every 
one of my families that I serve during the 

april 27, 2020

HOME VISITOR - HEALTHY FAMILIES NEBRASKA 

pandemic. I want to make sure they are OK 
during these uncertain times,” she said.

It makes her feel good that clients are  
comfortable reaching out to her and that she 
is able to lend them support.

“I send out a lot of information via text rang-
ing from the development assessments, 
activities they can do with their kids and, 
most importantly, resources on COVID-19,” 
Rosendahl said.

Some of those calls even end with clients 
checking up on her.

“A lot of times when I ask them how they 
are doing, they ask how I’m doing and about 
my kids,” she said. “It’s really nice.”

She is able to do most of her work at home. 
That means the work cellphone she used to 
leave behind when her shift ended is with her 
24-hours a day now in case a client should 
need her.

When she is at home, so are her three  
children. Like other families, Rosendahl has 
had to take on the role as teacher, too,  
because schools have been closed for  
weeks due to coronavirus.

“It does help that the kids’ teachers 
conduct Zoom meetings one to four times 
a week. The kids can at least see their 
friends, but my older kids especially can’t 

wait to see their friends in person and be 
able to play with them. They also miss their 
grandparents,” she said.

Rosendahl is quick to add that she can’t  
complain. She thinks of frontline workers like 
those at Columbus Community Hospital who 
are putting themselves at risk to protect  
communities. Those individuals and the  
leadership teams at the hospital is who she 
wants to recognize.

She is proud of be part of a company she says 
definitely takes care of its staff during hard 
times and truly cares about the safety  
of employees.

“I feel like the hospital has done a wonderful 
job at preparing for this pandemic ahead of 
time and provides an abundance of resourc-
es through email. I want to share with my 
co-workers that this too will pass and with 
each other’s respect, support and guidance, 
we can get through this together,” she said.
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