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Nancy Rinkol has become a jack-of-all trades.

From collecting testing swabs and personal 
protective equipment to dressing up like the 
Easter Bunny to spread holiday cheer, Rinkol 
is doing whatever is asked of her to help 
during the coronavirus outbreak.

“Since COVID-19, there are never two 
days that are the same. One day I may be 
calling around getting contact information 
of morticians and law enforcement staff, 
and the next day I may be walking around 
(Columbus Community Hospital) in a bunny 
suit or handing out donuts trying to boost 
morale,” Rinkol said.

Ordinarily, Rinkol is the practice manager 
of the Columbus Otolaryngology Clinic and 
multiple satellite clinics in the area. Over 
the last several weeks, she has taken on 
more responsibilities, stepping in wherever 
needed.

She calls those responsibilities “little 
things,” but she is a go-to person get tasks 
done, no matter how big or small. She gladly 
takes on those additional roles.

“I like the responsibility. I like the 
challenge,” she said.

Rinkol has been cross-trained in several 
areas so if someone does fall ill to the virus, 
she can serve as a backup.

“I primarily have been assisting Danielle 
Frewing, the director of Occupational 
Health Services, with different businesses 
in the area putting screening processes in 
place,” she said.

There are screening stations set up at CCH 
and several local businesses that are  
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overseen by CCH staff. One role Rinkol 
plays in the screening process is contacting 
vendors prior to them arriving at the hospital 
for delivery.

“Vendors are only allowed on a needed 
basis and are screened prior to arriving at 
the hospital. I make calls to the vendors a 
day prior to arrival to make sure they meet 
the restriction policy,” Rinkol said.

She asks them questions about travel 
history, if they are showing symptoms of 
COVID-19 or if they have been exposed to 
someone with the virus.

“I then screen them again when they arrive 
to ensure the risk of exposure is kept at a 
minimum,” she said.

CCH also has a screening station for  
construction workers on site for the hospital’s 
addition and renovation project. Rinkol is  
the person who conducts screenings on  
construction workers who arrive at the  
hospital after the screening station closes.

Rinkol also has created a community nursing 
pool made up of individuals who are not  
CCH employees but can be pulled into 
work if needed. She also has worked the 
COVID-19 hotline at East Central District 
Health Department.

When COVID-19 started to become a local 
concern, Rinkol’s first challenge was caring 
for the staff at the otolaryngology clinic. 
Only emergency cases are seen at the clinic 
now and that means just a skeleton crew is 
needed. Rinkol got staff members signed in 
to the hospital’s labor pool so they could find 
temporary positions within CCH.

Rinkol believes it will be awhile before there 
is a return to life as it was before, if it ever 
truly does. She expects there to be changes 
at the clinic because otolaryngology focuses 
on the head and neck.

“That virus lives right where we do our  
surgeries. Our routines will definitely have to 
change. Our PPE, we’ve never worn masks 
before and I think we will probably be  
wearing them for a very long time. I think 
we will be testing a lot of our surgical  
patients,” she said.

Changes have also been present in her  
personal life because of the pandemic,  
particularly with her children.

“My daughter graduates from high school 
this year. It has been tough. Payton was 
very active in school. She has missed out 
on her last quarter including her last track 
season, her last spring play, her chances at 
state speech, prom and now having a much 
delayed graduation ceremony,” Rinkol said.

That disruption to a regular routine, though, 
does have a positive. 

“My kids have learned adaptability and 
how important it is to be able to adjust to 
change. The world is forever changing,” 
Rinkol said.
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