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With schools temporarily closed due to 
COVID-19, it is important for students to 
continue to focus on learning.

That is true of the children who Nichole 
Reardon works with as a speech language 
pathologist at Wiggles and Giggles Therapy 
for Kids.

“We see kids who are significantly behind 
developmentally. Now that they aren’t in 
school, some of those kids are at risk of 
falling further and further behind,” she 
said.

The clinic has proven to be an important 
resource for families during the pandemic 
because it has remained open.

“We’ve had several parents tell us how 
grateful they are that we are still open 
because hopefully their kids can continue 
to keep making progress during this time,” 
Reardon said.

Being able to provide that service to children 
has been a big reward for Reardon while 
Columbus, like other cities across the globe, 
continues to progress through the coronavi-
rus outbreak.

“It’s nice to know you are still helping 
those families out,” she said.

Reardon has been working for Columbus 
Community Hospital for 18 years, and she 
said there has not been any incident that is 
comparable to COVID-19. Staff has never  
before been asked to wear masks or  
practice social distancing at work.
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She does feel that the information and 
guidance from leadership at CCH over the 
last couple of months in response to the 
outbreak is surpassing what is been done at 
other hospitals.

“I think CCH is a great place to work. Our 
management has done a really good job of 
keeping us informed about what’s going 
on. I’ve talked to other people at other 
health care facilities and I don’t necessar-
ily feel like they are as well informed or 
prepared as we are. So for them to give us 
all that information and keep us up-to-date 
has been great,” she said.

A lot of what is done by therapist is working 
directly with patients. Telehealth, though,  
is being discussed to reach some patients 
who might not be coming into the clinic at 
this time and could still benefit by seeing  
a therapist even though it isn’t in a  
traditional setting. That would be a new 
service to patients that don’t need to have 
direct, hands-on therapy.

Working with new guidelines in place has 
been adjustment. Wearing a mask while at 
work took a bit of time getting used to for 
Reardon on a personal level, but it also was 
a concern professionally when dealing with 
her young patients.

Reardon was worried that some children 
might be frightened of her and other  
therapists wearing masks because they 
would associate it with a doctor’s office. 
Thankfully, that hasn’t been the case.

For some children with conditions like  
apraxia, which is a motor disorder, the mask 
has been an issue.

“Those kids really rely on seeing your mouth 
movements for those visual cues in order 
for them to produce syllables and words 
correctly. So it has been challenging  
sometimes to work with them with the  
mask on,” Reardon said.

One way she is overcoming that is with the 
help of parents. When providing therapy to 
a child, she tries to have the parents in the 
room with her so she can walk them through 
the cueing. That way the parents can work on 
that with their child at home when they are 
not wearing masks.

“Right now we aren’t doing a ton of new 
evaluations. A lot of our patients are ones 
we’ve had for a while so the parents know 
some of those cues already and they can 
focus on them at home,” Reardon said.
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