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Working with rehabilitation patients without 
actually seeing them face-to-face was a 
challenge Lisa Perrin has met during the 
COVID-19 pandemic.

“We had to rework our model of care,”  
said Perrin, who is the manager of  
cardiopulmonary rehab at Columbus  
Community Hospital.

Patients cannot go to the cardiac rehab 
department at this time because of  
coronavirus. So, instead of caring for them 
in person, the department has incorporated 
telehealth to keep patients engaged in their 
rehabilitation.

“We had to find a way to continue our care 
but be able to reach our patients in their 
homes,” Perrin said.

Home-based cardiac rehab is new for 
patients at CCH but it is a method that has 
been on the horizon.

“A lot of research is being done about 
virtual cardiac and pulmonary rehab and 
in-home cardiac and pulmonary rehab, but 
it’s in the research stage. There are a lot 
of new organizations that are studying at-
home rehab, but the reimbursement is not 
out yet,” Perrin said.

It has been important to provide home-
based cardiac rehab for patients during the 
pandemic, even though that care is offered 
in a different way. The cardiopulmonary  
rehab department is using Microsoft Teams 
for at-home rehabilitation, as well as  
telephone calls to communicate with  
patients.
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“It’s rewarding to continue that same care 
we were giving our patients and to give 
them that reassurance that we are still 
here and able to support them through the 
pandemic,” Perrin said.

There is a chance the virtual rehab model 
will continue after the pandemic is over in 
some capacity.

“Some of our population is getting younger 
and they are still working, so we talked 
about a personal trainer-type-of-session 
where they would come in once a week 
and we give them what they need for the 
rest of the week,” Perrin said.

She appreciates the support her department 
has received from the hospital to incorporate 
the new method of care.

“A lot of our area facilities are closed but 
our hospital is supporting us doing virtual 
without the reimbursement so we can 
continue to benefit the community. Other 
facilities are not allowed to do that,”  
Perrin said.

She is also grateful for the overall response 
by hospital leadership to the pandemic. 
She said it has been a proactive, forward-
ing-thinking approach.

“We have a lot of plans in place if we 
need it. There has been great community 
involvement compared to other facilities. 
We really have taken key stakeholders in 
our community and made a plan together,” 
Perrin said.

Using technology in new ways isn’t only 

limited to her job. In her personal life, using 
tools like Zoom to keep in touch with family 
and friends is now the norm. That platform 
has also become a way for her daughters to 
continue with dance lessons.

It isn’t all about technology, though. Perrin  
said her daughters have taken up letter writing. 
For the last several weeks, they have sent and 
received hand-written letters from their  
grandmother and cousins they are close to.

As like other parents who have children at 
home now, Perrin is having to wear a lot of dif-
ferent hats, from mom to teacher to gymnastic 
instructor. Knowing she is not alone, Perrin 
does have a message to others who find  
themselves in the same boat.

“Remember to do self-care. It’s a stressful  
time so you have to remember to take 
time out for you. Even though you may not 
be working the same as you were before, 
there can be the same physical exhaustion. 
Remember to take care of yourself,” she said.
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