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Karla Neville is in what she calls uncharted 
territory.

The nurse practitioner has been on the  
frontline at Columbus Community Hospital 
working in the triage huts outside of the  
facility assessing patients who show  
worrisome COVID-19 symptoms.

Dressed in a white Tyvek suit and other  
protective gear, she and other nurses are  
taking shifts working the drive-thru  
coronavirus testing for the past few weeks.

For Neville, who has been an emergency 
room nurse for nine years, the work is  
rewarding.

“It’s reminding me why I chose this  
profession and why I love what I do. The 
ER is my home. The ER family is second 
to none. Being on the frontline does have 
some worries and concerns, but I’m proud 
to serve the community,” she said.

She has been taking two shifts a week in 
the triage huts where she can see a varying 
number of patients a day. Patients who have 
chest or abdominal pain are sent directly to 
the emergency department. Those who are 
essentially well but have complaints of a sore 
throat, cough, fever, aches or other potential 
signs of COVID-19 are assessed. If they are 
stable, they are kept outside to undergo a 
COVID-19 test and potentially an influenza 
and strep test as well. Nurses conduct a 
nasal swab and ask patients to wait in their 
vehicles in a designated area for results.
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A lack of tests was a challenge initially, Neville 
said.

“We had patients we wanted to test and we 
couldn’t. That has definitely improved. Now 
we have same-day testing,” she said.

The same-day testing is for patients with 
a high probability of being positive for 
COVID-19. Results from that test are available 
in a short amount of time, much like flu and 
strep tests.

Working closely with potential COVID-19  
patients is on Neville’s mind, especially  
because she has five children at home, but 
she does take all the necessary precautions.

“I have a process about going into the 
house and putting everything into the  
laundry immediately and showering  
immediately,” she said.

Her faith is also playing a significant role.

“I’m praying a lot for the safety of me, my 
co-workers and everyone in this community, 
as well as my kids,” she said.

Her days can be stressful. That is why she 
carves out time for daily exercise. She says it 
gives her a moment for reflection and energy 
to get through the day.

Throughout the coronavirus outbreak, Neville 
said she has been proud of the preparedness 
at CCH and how the staff has worked together 
for the community.

“I feel like the hospital has been so proactive 
and not reactive,” she said.

When she is not at the hospital, Neville and 
her family are practicing social distancing but 
do keep in touch with other loved ones using 
technology. Her children use FaceTime to play 
games with their grandma. Zoom has been a 
helpful tool for family meetings.

Times might be stressful now, but Neville said 
she wants people to take time to focus on their 
overall wellbeing. 

“I think a lot is just remembering to take 
care of yourself and that includes eating 
well. If you have good digestive health, that 
directly affects your immune system. Sleep 
well and drink enough water. Exercise daily. 
Pray or meditate. Do anything to have mental 
clarity and time for reflection,” she said.
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