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Kathy McDonald is not usually much of a 
hugger, but she can’t wait until she is able to 
greet friends and family with an  
embrace again.

That person-to-person contact has been 
absent for a while because of the COVID-19 
pandemic and the practice of social  
distancing.

“I miss going places and not being fearful 
of hugging people,” McDonald said, as her 
voice began to crack with emotion. “I’m not a 
real big hugger, but dang, I want a hug right 
now.”

Not having that personal connection is one 
adjustment McDonald has had to get used to 
during the virus outbreak. She has also had 
to make changes on a professional level.

For 22 years, she has worked at Columbus 
Community Hospital where she is the  
registration lead and supervises a staff of 
15. Over the last few months, those in the 
department have been flexible with their 
schedules and rearranged their shifts to help 
at the hospital’s outdoor drive-thru COVID-19 
assessment and testing site.

“Originally, when we started, the nurse out 
there would call us and we would get the 
patient’s phone number and call them as 
they were sitting in their car and update 
their information that way. But, as we went 
from eight patients a day to 96, it was 
clear that wasn’t going to work anymore,” 
McDonald said.

The increase in volume resulted in the 
need to have a member of the registration 
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department present at the site. McDonald, 
as well as other registration clerks, have 
taken two-hour shifts there to collect patient 
information.

McDonald is at the site every day. Even 
though it can be difficult to communicate with 
patients because masks and the sound of a 
vehicle’s motor gets in the way, she is happy 
to assist.

“It’s nice that we can help out there and 
take some of the burden off the ER staff 
who need to take care of ER patients,” she 
said.

McDonald is proud of those working in the 
registration department for being willing to 
work different schedules and fill in where 
needed over the last several weeks.

“It’s rewarding to see everyone step up 
without complaint. The staff here changed 
their hours and said it’s not a problem and 
that they’ll do what needs to be done,” she 
said.

Working at the outdoor site, McDonald hears 
the questions the public has about COVID-19. 
She said some people are fearful. She un-
derstands how scary it can be living during a 
pandemic when so much is unknown about 
the virus. She has been worried, too, especial-
ly for a couple of family members who have 
weakened immune systems.

What has helped is learning as much as she 
can about COVID-19 and seeing how the 
nurses, physician assistants and others at the 
assessment and testing site have answered 
questions to put people at ease.

“I think the hospital is a wealth of  
information and they have been doing a great 
job educating the public,” McDonald said.

Over the past several weeks, she said she has 
been impressed seeing the different ideas and 
procedures that have been implemented at the 
hospital in response to coronavirus.

“If there is an issue, it is amazing how people 
come together and figure it out,” she said.

The willingness for everyone to work as a team 
also stands out as a reason she finds herself 
proud to be an employee at CCH. That  
collaboration and cooperation shows what is 
achievable, even during a crisis like a  
pandemic.

“As long as we work together, we can get 
anything accomplished,” McDonald said.
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