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Even though Peter Heusinkvelt hasn’t  
physically been at Columbus Community 
Hospital often over the past month, he is 
playing an important role helping everyone 
stay connected and do their jobs.

Heusinkvelt is an information system  
analyst/database administrator at CCH. Like 
some, he has done his job remotely after ad-
ministration asked non-essential employees 
to limit their presence in the hospital and 
work from home due to COVID-19.

Luckily, he said, 95% of is duties can be 
done remotely. Getting others set up to do 
the same was a task he and others in the 
information systems department took on.

“Initially there was a lot of set up work we 
did to get our Citrix infrastructure ready 
to handle an influx of remote users and 
getting instructions typed up for users to 
get connected from their houses. When we 
started sending people home, there was a 
shift towards building up that infrastructure  
and getting ready for everyone to work 
from home,” he said.

Along with that set up, IS had several 
requests from employees for certain 
equipment that they could use at home. It 
was virtually impossible to find those items 
because they have been in high demand 
by others who have had their work routines 
impacted by the coronavirus pandemic.

“We’ve had people asking for webcams, 
microphones and head sets. We basically 
haven’t been able to order any of that 
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work-from-home equipment because it sold 
out in the first two weeks with everyone 
working from home,” Heusinkvelt said.

Over the course of the nine years he has 
worked at CCH, Heusinkevelt said there has 
been an effort to evolve the ability to allow 
employees to work from home. It had mostly 
been senior leaders and heads of depart-
ments with that ability. That was expanded 
in a short period.

“We’ve slowly been working on the infra-
structure, but it’s only been a handful of 
users. There is nothing in my experience 
that has been comparable to the scale of 
what we are dealing with now,” he said.

The transition has gone well, aside from a 
rough patch at the beginning. Allowing  
employees to work remotely was just one 
way CCH leaders thought ahead to prepare 
for the pandemic. That forward thinking is 
what stands out to Heusinkvelt.

“It wasn’t something that snuck up on us. 
Hospital leadership was on top of this  
from day one making plans for what we 
needed to do and keeping everyone in the 
loop to keep ourselves and our patients 
safe and as healthy as possible. That 
makes me proud that we weren’t playing 
catch up with this, we were ahead of it  
and that we are dealing with it the best  
we can,” he said.

While he has still been performing his 
regular duties, Heusinkvelt has been in the 
hospital only three or four times in the last 

month. The ability to work from home has an 
extra perk. His wife is still on maternity leave 
after giving birth to their daughter, so he gets 
to see both of them on his lunch breaks.

“That part has been a blessing in disguise,” 
he said.

His daughter is only 2 months old. Due to 
coronavirus and social distancing, many 
friends and family members haven’t been 
introduced to her in person yet. Heusinkvelt 
said that has been difficult not to share these 
early moments in his daughter’s life with 
others but video chats do help.

Still, he is looking forward to the day where 
family and friends won’t be limited to seeing 
his daughter in photographs or on a screen.

“It will be extra special when she will be 
able to see everyone in person,” Heusinkvelt 
said.

Peter Heusinkvelt 

my  journey  dur ing  Cov id -19


