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The nurses Kim Hayward works with at 
Columbus Community Hospital aren’t just 
colleagues, they are her friends.

That is why she is keeping morale at the 
forefront of her thoughts during the  
coronavirus outbreak.

Hayward, a floor nurse in ACU and ICU, said 
staying positive can been difficult right now 
with the threat of COVID-19 and the new 
safety guidelines that have been put in place 
that have interrupted normal routines. 

“You are used to being able to see people’s 
expressions, being to be able to visit with 
them,” Hayward said. Wearing masks makes 
it difficult to do that like usual.

She does get concerned about the wellbeing 
of her fellow nurses working under stressful 
times because of the impact it can have on 
their lives.

“If you aren’t careful, it can lead to  
depression and negative attitudes,” she 
said.

That is why there has been a focus on the lit-
tle things to brighten the mood, like bringing 
in snacks for everyone to share and having a 
few more lighthearted moments throughout 
a workday.

“We try to make people smile and laugh so 
they enjoy being at work,” she said.
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That kind of outlook can make the job a bit 
less taxing during an uncertain time that 
continues to present new challenges to 
healthcare workers.

Hayward does feel that the proactive  
approach taken by those in leadership roles 
to address the pandemic has put CCH is a 
good position to deal with the situation.

“I really feel the hospital is as prepared as 
it can possibly be,” she said. “They are also 
concerned about employee safety, which 
not every employer is. They take it very 
seriously. They make sure staff is very well 
educated.”

She also points out the additional steps 
leadership has taken to support hospital 
employees, like providing extra hours of 
PTO ensuring that if a staff member were to 
become ill that they would be able to stay 
home.

She also appreciates that incident command 
is willing to listen to suggestions on how to 
make things better.

“An example of that was how we transported 
people who are possible COVID patients 
from the ER to the floor. That changed a 
couple of times during this process,” she 
said.

Hayward, who has worked at CCH for five 
years, said one part of her job that has 
been difficult is getting accustomed to the 

proper use of personal protective equipment 
(PPE). She is often assigned to the COVID-19 
isolation rooms and has to wear special gear 
to enter those areas.

“Figuring out the correct way to reuse PPE 
and not contaminate yourself is a work 
in progress,” she said. “With the different 
kinds of gowns, it can be a challenge. You 
have to change the order which you put it on 
and take it off so you aren’t dragging that 
contaminated stuff over your head without 
any protection.”

Even though there are changes and challenges 
that have been faced and more that will likely 
pop up in the future, Hayward does have an 
optimistic message for her co-workers.

“This is a stressful and difficult time but we 
will get through it together, one shift at a 
time, one day at a time. Eventually we will 
come out of it,” she said.
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