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A vacation lead to a dose of reality for  
Jennifer Fjell.

Her family took a trip to Colorado for spring 
break. Upon returning home, they learned 
that Colorado had been added to the list of 
states that would require visitors to self- 
quarantine after returning home because of 
the coronavirus outbreak.

“So our initial introduction to this whole  
pandemic was being quarantined for two 
weeks. That was interesting,” Fjell said.

All of her family members were fine. The  
incident was an introduction into how life 
would be different because of the pandemic.

Fjell is the nurse manager at the WOC 
(wound, ostomy and continence) clinic at 
Columbus Community Hospital. Since joining 
CCH, Fjell has been a nurse in acute care, 
skilled nursing, and home health and hospice 
prior to working in WOC starting in 2008.

Like others at CCH who have taken on 
multiple roles because of COVID-19, Fjell has 
recently found herself splitting time between 
WOC and home health. The clinic hasn’t been 
as busy because in-person visits are being 
limited in order to practice social distancing 
to prevent the spread of the virus. Only the 
most emergent patients are being seen at 
this point.

It has been an adjustment going from seeing 
patients on a regular basis to only having 
contact with them via telephone call.
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“We are used to seeing patients and  
keeping an eye on them. Luckily, we do 
have the nursing facilities and our home 
health nurses helping to be our eyes and 
ears right now,” she said.

Fjell isn’t only juggling dual roles at WOC and 
home health and hospice. Away from work, 
she is also a student and teacher.

She has been studying for her master’s  
degree in education through Nebraska  
Wesleyan University. She was traveling to 
the Lincoln-based college once a week for 
class, but classes have now shifted to online 
because of the pandemic.

When she isn’t working or studying, she 
is helping her four children with their own 
school work. They are learning at home too 
because schools are closed. 

Having her kids at home does have its 
plusses. It is allowing her family to spend so 
much more time together. On the other hand, 
stepping into the teacher role for her children 
isn’t as much fun.

“My daughter, she’s doing sine and cosine 
trigonometry and my son is doing chemistry 
equations. I remember doing that in school 
but I can’t remember how, so we spend a lot 
of time watching how-to YouTube videos,” 
she said with a laugh.

Over the past few weeks, Fjell said she has 
been impressed with the teamwork that has 
been exhibited by CCH employees.

“Everybody is sticking together. I know  
people are frustrated and there have been 
a lot of changes but for the most part, 
everyone has really worked together. I saw 
a couple of nurses out here today washing 
windows. They are taking on new roles and 
being OK with that. That really says a lot for 
our staff,” she said.

That work ethic and attitude will only help as 
the hospital and community moves forward.

“The biggest thing is working together and 
staying positive. Helping each other out is 
the key,” she said.
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