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Hospital social workers continue to play 
an important role during the coronavirus 
pandemic by helping patients find support 
services and assisting with arranging for 
care after discharge.

“The process continues to evolve,” said 
Stacy Baue, a social worker at Columbus 
Community Hospital.

Family members have always been key in  
coordinating plans once a patient is out of 
the hospital. Changes to that practice  
have been implemented by social workers 
because of restrictions on visitors in place  
at CCH due to COVID-19.  

“It’s different not having a family member 
or support person with them for discharge 
planning. It has been a lot more coordi-
nating things over the phone for patients,” 
Baue said.

There was an adjustment period for  
patients and their families, too. Many  
referral resources used by the social work 
office, like nursing homes, also limit visitors. 
That is influencing decisions families make 
for their loved ones.

“Some families are making different  
choices then they would have in a pre-
COVID situation. They are choosing to 
take their family members home, rally the 
troops and see what they can do to rein-
force things at home and make the best 
of it rather than go to a facility and not be 
able to be with them or see them  
for a period of time,” Baue said.
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Baue has worked at CCH for 29 years and 
said the pandemic has created additional 
challenges while on the job, like overcoming 
wanting console people physically.

“Your first reaction is to be in more close 
proximity to them and support or comfort 
them. You find yourself naturally reacting 
that way and now you have to pull back 
from that. It’s tricky,” she said.

There have been a few adjustments in her 
personal life, too.

Like other students, her daughter was  
educated at home after schools closed.  
Her husband, a teacher, also did his job  
remotely. They also had to settle for  
watching a virtual ceremony for their son 
graduating from law school instead of  
holding a party for the occasion.

Baue has also taken to technology to keep  
in touch with family.

“My mom has gotten really good at  
Snapchat. We always used to talk on the 
phone and call a lot. Now it is more of the 
video chats because I think there is some 
comfort in being able to see me,” she said.

One area in particular that Baue has  
seen change is in people’s attitudes.  
Despite living in what can be a scary and  
uncertain time, she thinks there has been 
more tolerance shown and kindness  
spread to one another. 

She believes that has come from an  
understanding of not knowing how this 

situation is making another person feel, 
whether that is financially or personally. She 
hopes that way of thinking sticks even after 
restrictions are lifted and life starts to return 
to normal.

Baue has seen examples of that kindness 
from the community with people making and 
donating cloth masks to the hospital for staff 
use. It is also present within the walls of CCH 
from employees who are filling different roles.

“It’s rewarding seeing people pull together 
and have that teamwork mentality. People 
are doing things they normally wouldn’t do 
but are for the good of the group,” she said.
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