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As a billing and coding specialist, Tammy 
Baldwin probably wouldn’t have imagined she 
would be wearing a reflective vest or using a 
walkie-talkie on the job.

That is part of her reality now as she has tak-
en on the additional role of controlling traffic 
at Columbus Community Hospital. Baldwin 
is working a couple of days a week helping 
to usher visitors to the hospital to the correct 
location.

Traffic control positions were created when 
the outdoor COVID-19 assessment and 
testing sites were established at CCH in late 
March. Baldwin said she is happy to be able 
to step in and work in that capacity. Not only 
is it an opportunity to assist in whatever way 
she can during the pandemic, it is also help-
ing her get additional hours.

Baldwin works in at Columbus Orthopedic & 
Sports Medicine. The clinic, like other medical 
offices, has limited patients to only those with 
acute needs in response to the coronavirus 
outbreak. While Baldwin still does her regular 
job, it is with fewer hours.

She gives credit to hospital leadership for 
establishing a labor pool allowing employees 
like herself to continue to work.

“I’m thrilled that they are able to get people 
extra hours. I think everyone was scared 
they wouldn’t get enough hours,” she said.

She spends five to six hours a day, two days 
a week working traffic control and directing 
patients where to go, whether that be to the 
COVID-19 testing site, the emergency room  
or another area. She then relays that  
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information to co-workers using a walkie- 
talkie.

When she isn’t directing traffic, Baldwin  
is working from home continuing to do 
billing, coding and answering questions from 
patients.

Doing her job away from the office has been  
a change of pace for Baldwin.

“Working from home has been hard because 
you don’t have all your resources there with 
you, even though I took a lot of things with 
me. For example, at work I have two monitors. 
At home I’m down to one. It’s just a different 
environment working from home than in an 
office,” she said.

It’s also a quieter and she doesn’t get to have 
the same kind of interactions with co-workers. 
Her husband is still goes to work, so it is just 
Baldwin and her dogs at home for much of 
the day.

“And my dogs just won’t talk to me,” Bald-
win joked.

The most difficult adjustment for her during 
the pandemic hasn’t been on a professional 
level. Rather, it has been personally. Because 
she following social distancing guidelines, 
Baldwin said it’s been awhile since she has 
seen some family members. 

“The hardest thing is we can’t go see our 
grandchildren,” she said.

She has done visits from a distance with her 
grandkids in Columbus.

 “We visit with them from our car and they 
are on the steps, but it’s still not the same,” 
Baldwin said.

For her other grandchildren who live in  
Missouri, Omaha and Shelby, technology 

has come in handy. She said she gets a little 
teary eyed talking to them via FaceTime and 
Facebook.

She went through a similar experience being 
separated from her grandchildren when  
historic floods hit the state in 2019.

“It kinds of reminds me of the flood last year. 
We weren’t able to see the little guy in Mis-
souri until August because of the flooding,” 
she said speaking of her two-year-old grand-
child. “I finally said I don’t care if I have to 
take a boat, I’m going.”

She hasn’t gotten to that point yet and won’t 
break the safety guidelines because she knows 
how important they are to follow. Baldwin 
thinks everyone has a part to play in keeping 
each other safe during the pandemic.

“Nationally, just like here at the hospital, 
everyone is pulling together. You hate that a 
pandemic has done that, but it has proven to 
people that we can pull together and make 
this work,” she said.
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