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John Beller grew up in Columbus and has 
devoted most of his time to serving his 
beloved community in one form or  
another. Beller and his wife, Mary, owned 
and operated a pest management  
business for many years, but he felt 
called to volunteer and give back to the 
community.

Over the years, Beller volunteered with 
his church’s youth and adult ministries 
and the TeamMates mentoring program. 
Now, he finds fulfillment and grace in 
being present with hospice patients as 
they journey forward. 

“There are so many opportunities to 
serve the people of our community,” 
Beller said. “As a hospice volunteer with 
Columbus Community Hospital, I have 
learned so much about compassion and 
caring for the dying.”

For Beller, each interaction varies  
depending on the patient, their  
personality and their experiences, but 
he often receives heartfelt appreciation 
when he is present with them. 

“It is through active listening I discover 
what they want to do or say,” he said. “I 
mostly engage patients in talking about 
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their past life experiences with family, 
friends, careers and hobbies. They love 
to reminisce about their life.”

Beller often refills water cups, adjusts  
pillows and blankets and replaces  
batteries to help keep his patients 
comfortable. Whether it’s reading books, 
playing the guitar, joining in prayer or just 
sitting in the room, Beller finds joy and 
satisfaction in the smiles of those he 
serves.

“To me, the smiles say, ‘I am loved  
and cared for, and thankful for a CCH 
volunteer,’” he said. “For the patients 
I care for, having a volunteer who said 
“Yes, I would like to help” makes all of 
the difference in the world for them.” 

While Beller knows his patients  
appreciate his actions, his toughest  
challenge has been getting comfortable 
with being silent. He is thankful for  
guidance from Lisa Weber, a social  
worker at the hospital, who has helped 
him overcome this challenge. 

Although most of Beller’s volunteer work 
focuses on his patients’ needs, he also 
attends routine competency training with 
other hospital volunteers.

“As with most jobs or volunteer  
commitments, there are obstacles: 
schedules, self-doubt, values, etc.,” he 
said. “The training provided is excellent 
and helps ease the fear of not feeling 
qualified to volunteer in your specific 
area. They also work with you and your 
schedule no matter how many or how 
few hours you can offer.”

Beller is grateful for his volunteer work and 
the opportunity to bond with a patient. It 
has been an enriching experience, and  
he encourages those interested in  
volunteering to explore the opportunities 
available at the hospital. 

“To all of the employees and volunteers 
at Columbus Community Hospital, you 
have my respect and appreciation for all 
you do — whether seen or unseen.”

For more information on volunteering 
at Columbus Community Hospital, visit 
columbushosp.org.
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