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Message from the President/CEO

Ensuring Patient Safety Through Quality Care 
At Columbus 
Community 
Hospital (CCH) 
there is nothing 
more important to 
us than the health 
of the communities 
we serve and the 
quality of care 
we provide our 
patients. That is 
why patient safety 
is our top priority. 

TRACK RECORD  
OF SUCCESS
I am proud to 
say that CCH 
has again been 
recognized for 
our commitment 

to patient safety with an “A” grade in The Leapfrog Group’s 
Fall 2018 Hospital Safety Score. Of the Nebraska hospitals 
that receive a hospital safety grade from The Leapfrog Group, 
CCH was the only facility to receive an “A” grade. Our hospital 
has maintained this straight-A record for seven scoring cycles. 
According to The Leapfrog Group, this is the nation’s most 
prestigious honor for patient safety.

The Leapfrog Group is a national nonprofit organization that 
collects and reports information on more than 2,600 hospitals 
across the country. Their safety score rates how well hospitals 
protect patients from preventable medical errors, accidents, 
injuries and infections. 

In 2018, we also earned The Joint Commission’s Gold Seal 
of Approval® for Hospital Accreditation by demonstrating 
continuous compliance with its performance standards. The 
Gold Seal of Approval® is a symbol of quality that reflects an 

organization’s commitment to providing safe and effective  
patient care. 

The Joint Commission’s hospital standards are developed in 
consultation with health care experts and providers, measurement 
experts and patients. The standards are informed by scientific 
literature and expert consensus to help hospitals measure, assess 
and improve performance. 

A CULTURE OF EXCELLENCE 
Our Joint Commission accreditation and Leapfrog ratings are not 
just accolades. They are also tools we use to improve the quality 
of our patient care. These standards provide us with a framework 
to take our organization to the next level and help us create a 
culture of excellence. 

At CCH, one of the tools we use to improve patient safety is 
called “just culture.” Just culture refers to a values-supportive model 
of shared accountability. It’s a culture that holds organizations 
accountable for the systems they design and for how they respond 
to staff behaviors fairly and justly. In our hospital, we utilize this 
by creating a culture that is non-punitive. In other words, when 
an error or near miss occurs, we encourage staff to report it. By 
reporting these issues, our team has an opportunity to improve 
and eliminate the potential for future errors.  

This system, along with our proven track record of success, gives 
me full confidence in our staff and overall organizational culture. 
It also gives me great pride knowing that we are continuously 
focusing on reducing mistakes and improving the care we 
offer our patients. My hope is that this confidence is also felt 
throughout the communities we serve. We want you to feel 
assured that, when you walk through our doors, you and your 
loved ones will receive quality and compassionate care 365 days  
a year, 7 days a week and 24 hours a day. 

As CCH continues to grow and expand, we will build on this 
culture as we focus on improving the health of the communities 
we serve and delivering the state’s highest quality patient care.

Mike Hansen
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Performing plastic surgery 

to help someone both 

functionally and aesthetically 

is a challenge that I find 

incredibly rewarding.  

– SANJAY MUKERJI, M.D.
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New Plastic Surgeon Comes to Columbus
Sanjay Mukerji, M.D., is an experienced 
plastic surgeon who joined Columbus 
Community Hospital in January 2019 after 
practicing in Aberdeen, South Dakota, for 
17 years. With Dr. Mukerji practicing in 
Columbus, the community has convenient 
access to plastic surgery services, making 
it easier for patients who need plastic 
surgery to get the care they need without 
leaving town. 

“For reconstructive cases, having a plastic 
surgeon available makes it possible for  
a patient to have a mastectomy and  
breast reconstruction consecutively in  
the same facility,” Dr. Mukerji explained.  
Dr. Mukerji performs both reconstructive 
and cosmetic surgery, and he enjoys 
helping people achieve positive results. 

RECONSTRUCTIVE AND  
COSMETIC SURGERY
“Performing plastic surgery to help 
someone both functionally and 
aesthetically is a challenge that I find 
incredibly rewarding,” Dr. Mukerji said. 
“How we feel about the way we look 
matters a lot, because self-image can have 
a significant impact on health and social 
interactions. Restoring someone back 
to their normal self, repairing what they 
perceive to be a defect, or simply helping 
them feel confident in their appearance is 
what I love to do.”

Reconstructive surgery may be needed 
after having cancer treatments or 
following burn injuries or car accidents. 
Plastic surgery can also help repair 
birth abnormalities such as cleft lip and 
palate, ear abnormalities and craniofacial 
conditions. Cosmetic surgery is an option 

for patients who want to improve their 
appearance or counteract the effects of 
age. Some of the most common types of 
surgery Dr. Mukerji performs are breast 
reductions and augmentation, breast 
cancer reconstruction, tummy tucks, facial 
surgery, face-lifts, neck-lifts and eye-lifts.

Plastic surgery involves a great deal of 
customization for each patient. “The 
solutions I offer are personalized for each 
patient and tailored to their needs. Every 
case is different, and I enjoy the challenge 
and creativity involved in giving each 
patient a result that makes them smile,”  
Dr. Mukerji said.

Dr. Mukerji attended medical school at  
All India Institute of Medical Sciences 
in New Delhi, India. He completed his 
surgical residency at New York Medical 
College and his fellowship in plastic 
surgery at the George Washington 
University Hospital. 

CHANGING LIVES
Dr. Mukerji loves to travel and has spent 
time overseas with groups doing charitable 
medicine to correct cleft lips in children. 
“This type of work is especially rewarding 
because the people we’re helping have no 
other options, and it’s possible to change 
the life of a child in the short time we’re 
there,” he said. 

In his free time, Dr. Mukerji enjoys 
photography and painting landscapes 
and abstract designs. He looks forward to 
having his family from India visit once a 
year. “They are going to love coming to 
Columbus,” he said. 
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For information on how your gift, large 
or small, can strengthen your Columbus 
Community Hospital, please contact the:

Columbus Community Hospital 
Foundation

4600 38th St.
P.O. Box 1800
Columbus, NE 68602-1800

402-562-3377
foundation@columbushosp.org 
www.columbushosp.org

Serving the Hospital Foundation 
from the Beginning

For Bob Gangel, taking the long view has 
yielded great results in life. This holds true 
not only with his career and family, but 
also in his service to the community. As an 
emeriti member of the Foundation Board, 
Gangel’s involvement with Columbus 
Community Hospital (CCH) goes back 
more than 50 years. 

Gangel served on the original Board of 
Directors that established CCH as a 
community-owned, nonprofit hospital.  
At the time, it replaced two existing 
hospitals in Columbus that were run by 
outside organizations. Gangel worked 
alongside leaders from both hospitals to 
build the framework for the success and 
growth of CCH.

A COMMUNITY-FOCUSED COUPLE
Gangel and his late wife, Marilyn, were 
married for 62 years before she passed 
away in 2018. Together, they served the 
community in countless ways over many 
decades. “Giving back to the community 
was important for both of us,” Gangel said. 
“Something that we shared in common 
was our sense of civic duty.” 

Marilyn volunteered with the Hospital 
Auxiliary for about 20 years, where 
she was part of a group of women 
who supported the hospital through 
fundraising, running the gift shop and 
managing the front desk.

Gangel was instrumental in forming the 
Hospital Foundation. “The idea of creating 
a foundation for the hospital’s fundraising 
efforts came up and I was asked to serve 
on the board as treasurer,” Gangel said. 
“Our function was to raise money for the 
hospital and manage the investments of 
those funds.”

SUPPORT FOR A WORTHY CAUSE
Gangel believes that devoting time, talent 
and resources into our local hospital 
is an investment that pays off in many 
ways. “The hospital is a major employer, 
providing good jobs and helping the 
local economy,” he said. “Having good 
medical care available attracts people 
to our community, and we all benefit by 
having medical technology and specialists 
available close to home.”

Gangel said he’s proud to have played 
a small part in getting the Foundation 
up and running, and he continues to be 
amazed by the accomplishments the 
Foundation has made over the years.

GROWING UP IN NEBRASKA
Gangel was born and raised in Nebraska 
City, and he and Marilyn both graduated 
from the University of Nebraska. “After 
serving two years in the Air Force during 
the Korean War, I took a position back 
home with Becton, Dickinson and 
Company, a global medical technology 
company,” Gangel said. Later in his career, 
Gangel worked for First National Bank 
and Nebraska Public Power District, 
where he served as vice president and 
interim president before retiring at age 65. 
Marilyn worked as a substitute teacher for 
more than 20 years in Columbus and the 
surrounding area.

“Marilyn and I enjoyed spending our 
winters in Arizona for a number of years 
after we retired,” Gangel said. As avid 
Husker fans, the couple also enjoyed 
attending football games for many 
years and cheering on their team. The 
Gangels have two daughters and three 
grandchildren, with family in Nebraska, 
Wyoming, North Carolina and New York.

Bob Gangel and Carol Keller, 
executive director of the Columbus 
Community Hospital Foundation.
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For more information on the 
orthopedic department at 
Columbus Community Hospital, 
visit www.columbushosp.org.

Common Foot Problems and How to Treat Them
Your feet have a very important job. They 
carry you through the day, making sure 
you are able to accomplish all of your 
daily responsibilities. 

Feet also bear the entire weight of  
your body, every day. As a result, you  
may develop any one of a variety of  
foot problems. 

HEEL, ANKLE AND TOE PAIN
Dr. Brandon Borer, podiatric surgeon at 
Columbus Community Hospital, said the 
most common foot issues he sees are heel 
pain, such as that associated with plantar 
fasciitis, and acquired deformities like 
bunions and hammer toes.

Plantar fasciitis is marked by pain on 
the bottom of the heel. Three bands of 
planter fascia support the foot’s arch. 
When people walk on a hard surface like 
concrete, the foot naturally flexes and the 
arch collapses slightly with every step. 
Through this motion, the planter fascia 
tightens and supports the arch. 

But, if someone is routinely walking or 
standing on hard surfaces, especially if 
they are carrying any excess weight, the 

planter fascia will become inflamed. This 
leads to reduced blood flow, which can 
then lead to degeneration and a chronic 
inflammatory problem. 

Bunions and hammer toes are often a 
product of family history, but they are 
made worse by wearing certain types  
of shoes. 

WHEN SHOULD YOU SEEK HELP?
In the case of something like plantar 
fasciitis, abstaining from the causal 
activity typically eases the pain over time. 
Unfortunately, if the problem is related to 
job duties, that’s typically not an option. 

“If you are in a situation where you can 
rest, or if your job changes from working 
on the floor up to an office job, it would 
take care of itself,” said Dr. Borer. “Most 
people don’t have that luxury.”

When the pain starts affecting your ability 
to move throughout your day, it’s time to 
seek medical help. Dr. Borer encourages 
individuals to consult with a specialist 
rather than a family doctor to get the best 
continuum of care.

Columbus Orthopedic & Sports Medicine 
Clinic can evaluate and treat a variety of 
foot and ankle ailments, including:
 Arthritis
 Bunions
 Corns 
 Calluses
 Foot Pain

 Hammer Toe
 Heel Pain
 Plantar Fasciitis
 Plantar Warts 
 Tendinitis 

To listen to an interview with Dr. Brandon 
Borer, orthopedic surgeon and podiatrist at 
Columbus Community Hospital, follow this 
link: https://bit.ly/2MKWMNZ
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To better serve area residents who  
have been diagnosed with cancer, 
Columbus Community Hospital (CCH), 
has developed a patient navigation 
program and created the positions of 
oncology nurse navigator and oncology 
social worker.

In fall 2018, Adrian Tasa, RN, BSN, OCN, 
was hired as CCH’s first oncology nurse 
navigator and Shelby Czarnick, CMSW, 
LIMHP, was hired as CCH’s first oncology 
social worker. These positions were 
created to help better educate and prepare 
patients for cancer treatment. Tasa and 
Czarnick connect with patients soon  
after their cancer diagnosis and guide 
them through their cancer treatment. 

Patient navigation programs and positions 
like these have been shown to improve 
patients’ timely access to medical 
treatment, as well as patients’ comfort  
level with, and understanding of, the 
health care system. 

“These positions reach out to our 
oncology patients and work closely with 
the physicians to provide exceptional 
care,” said Dorothy Bybee, RN, MSN/
MBA-HC, NEA-BC, CCH’s vice president 
of Nursing and Patient Care Services.

AN ADDITIONAL RESOURCE FOR  
CANCER PATIENTS 
Tasa worked for several years in a  
cancer treatment center. She has also 
worked in an oncologist’s clinic and  
given chemotherapy. In her role 
as oncology nurse navigator, she is 
responsible for facilitating communication 
between patients and their health care 
providers, preventing delays in treatment, 
explaining medical treatment and 
language, and connecting patients  
to needed medical resources.

Czarnick is a licensed mental health 
provider who also has a background in 

Patient Navigation Program and New  
Staff Enhance CCH’s Cancer Services

For more information on CCH’s 
comprehensive cancer services, visit  
our website, www.columbushosp.org. 

medical social work. In her role  
as oncology social worker, she assists 
patients with their nonmedical needs. 
Czarnick connects patients to resources 
for financial or legal matters, and provides 
counseling or referrals for additional 
mental health treatment. 

Despite their varied roles, Tasa and 
Czarnick both have the same goal – to be 
a resource for cancer patients. Tasa said 
that the process of cancer treatment can 
be confusing, especially because patients 
receive care from many different health 
care providers in many different settings. 
She and Czarnick want to be constants 
for patients during this process that can 
sometimes be overwhelming. 

“It’s so helpful to have that one person 
who you can always call if you have 
questions or concerns,” Tasa said. “It’s 
really easy to get lost in translation, so 
as the navigator, I’m just there to say, ‘I’m 
your person. If you don’t know who to 
call, you can call me.’”

COORDINATED CARE FROM DIAGNOSIS 
THROUGH SURVIVORSHIP
Tasa and Czarnick are there for patients 
throughout the duration of their cancer 
treatment. They work with patients 
being treated through the Hematology 
& Oncology Consultants, PC, office in 
CCH’s Visiting Physicians Clinic, as well 
as patients who are receiving care through 
Columbus Cancer Care, which provides 
radiation oncology. 

Samer I. Renno, M.D., with Omaha’s 
Hematology & Oncology Consultants, 
PC, provides oncology services in the 
Columbus community two days a week. 
He believes Tasa and Czarnick’s positions 
are good additions to CCH’s cancer care 
services for the same reason Tasa does –  
they give patients a sense of consistency. 

“I think the positions provide an  
improvement in terms of the continuity  
of care,” he said. 

Dr. Joan Keit, medical director of Columbus 
Cancer Care, agreed. “They help patients 
navigate through what is sometimes a very 
complicated system,” she said. “They help 
explain the procedures and treatments in 
ways patients can understand, and they are 
even there for patients after they complete 
treatment and become cancer survivors.”

For example, Tasa and Czarnick facilitate 
the survivorship program, A Time to Heal, 
along with Shelley Reichmuth, P.A. This is a 
12-topic holistic program designed to assist 
patients as they move forward following 
cancer treatment. 

In coming years, CCH hopes to offer 
additional patient support programs like 
A Time to Heal, as the hospital expands 
its already extensive cancer care services. 
“I’m really hoping to help our cancer care 
services grow,” Tasa said. “That’s the goal, and 
hopefully this position can help with that.”

Adrian Tasa, RN, BSN, OCN, and  
Shelby Czarnick, CMSW, LIMHP.
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Rock Steady Boxing Helps Patients 
Fight Back against Parkinson’s 
At Columbus Community Hospital (CCH) Rehabilitative 
Services, our experts are proud of our comprehensive Parkinson’s 
Wellness Program. The program offers innovative services to help 
people who are affected by Parkinson’s disease (PD), as well as 
services to help educate and support PD patients’ families, who 
are often their caregivers. 

Staff members are excited to announce a new feature that will  
be added to this extensive program. Rehabilitative Services 
will now be offering Rock Steady Boxing (RSB) classes at the 
Columbus Wellness Center for patients who would like to try  
a new approach to fighting back against Parkinson’s. 

A NEW TOOL TO FIGHT PARKINSON’S
Rock Steady Boxing is an international nonprofit organization 
based in Indianapolis. It has more than 740 affiliate programs and 
it gives people with PD hope by improving their quality of life 
through a noncontact, boxing-based fitness curriculum. 

“Our Parkinson’s support group members have been asking  
about Rock Steady Boxing for years,” said Michell Ruskamp, 
speech language pathologist and assistant director of 
Rehabilitative Services. 

The classes have proven that anyone, at any level of Parkinson’s, 
can lessen their symptoms and lead a healthier and happier life.

“This new activity will give our patients another tool in their 
toolbox to add to their overall well-being and help them fight  
the disease,” she said.

During the classes, exercises are adapted from boxing drills.  
They vary in purpose and form, but all of them are rigorous 
and are intended to delay or stop the loss of the participants’ 
functional abilities. 

HELPING BOTH PHYSICALLY AND MENTALLY 
Studies have suggested that certain kinds of exercise may be 
neuro-protective, actually slowing disease progression. There is 
evidence that participants in all stages of Parkinson’s are able to 
make progress in the RSB program. However, referral for therapy 
and exercise early after diagnosis has been shown to best delay 
the symptoms of Parkinson’s disease. 

“It’s a different avenue from a therapy perspective than what 
I’m used to,” said Matt Wesch, PT, DPT. Wesch is one of two 
physical therapists from Columbus who are now certified to 
coach Rock Steady Boxing classes. “It’s more intense than what 

I’m used to and I think it’s good. It helps patients get out of their 
comfort zones and push themselves.” 

Wesch added that the program offers freedom, motivation and 
purpose for anyone who has been diagnosed with PD, also 
mentioning that participants walk away with a sense of pride after 
each class. 

Brittany Zoucha, PT, DPT, is also certified to teach RSB classes. 
She said the classes are versatile and can be adapted to fit 
anybody at any progression of the disease. 

“There’s no perfect patient and that’s why Rock Steady is such a 
great class,” Zoucha said. “There are different modifications that 
we can do to get everybody involved, active and working at the 
hardest level they can.” 

She noted that the program helps anybody who is fighting back 
against the disease, both physically and mentally. 

“I’ve seen people who had very bad tremors, but once they started 
hitting the bag, their tremors went away. It’s really neat to see the 
impact of these classes and we are so excited to bring them to 
Columbus,” Zoucha said.  

Rock Steady Boxing was brought to Columbus thanks in part to 
generous donations received for Parkinson’s rehab through the 
Columbus Community Hospital Foundation. 
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Humphrey Medical Clinic is open from 8 a.m.  
to 2:30 p.m., Monday to Friday. To make an 
appointment, call 402-923-0412. For more 
information on Humphrey Medical Clinic,  
visit our website, www.columbushosp.org.

Humphrey Medical Clinic Welcomes New  
Physicians; Provides Continued Quality Care
Columbus Community Hospital’s 
Humphrey Medical Clinic is the primary 
care clinic in Humphrey. The clinic,  
at 303 Main St., cares for people of all 
ages – from infants to geriatric patients.  
It has been providing exceptional health 
care to Humphrey and area residents for 
more than 30 years. 

That quality care is expected to continue 
as the clinic goes through a transition in 
providers. 

In December 2018, Dr. Milton Zadina – 
who had practiced at the clinic since it 
opened in August 1987 – announced his 
retirement. 

As of January 2019, Dr. Michelle Sell 
and Dr. Kipton Anderson started seeing 
patients at the clinic. They are joined by 
Lois A. Franzen, APRN-C, FNP, who has 
worked at the clinic since 2015 and Deb 
Papstein, LPN, who has been with the 
clinic since 2007.

A SEAMLESS TRANSITION 
Though the clinic is experiencing a 
change in providers, Humphrey Medical 
Clinic patients can expect to receive the 
same services and care they have received 
in the past. Both Franzen and Papstein 
said they do not foresee any changes in 
services for patients. 

“I do not expect the patients to experience 
any change in the availability or quality 
of care,” Franzen said. “I look forward to 
collaborating with Drs. Sell and Anderson 
as we continue the tradition of excellence 
that was established several decades ago.” 

Korie Whitmore, Columbus Community 
Hospital’s Director of Clinics, said she 
believes this change in providers “will  
be a seamless transition.”

“I really think Dr. Anderson and  
Dr. Sell’s dedication and commitment 

to the community will enable them to 
continue to provide the highest quality  
of care in Humphrey,” she said. 

Drs. Zadina, Anderson and Sell all practice 
together at Columbus Family Practice. 

Though Dr. Sell noted that every 
physician has his or her own practice 
style, she said she and Dr. Anderson will 
strive to provide the same level of care 
previously provided by Dr. Zadina. 

“I trust Dr. Zadina has provided excellent 
medical care to his patients. I know he is 
diligent and thoughtful and we expect to 
continue to provide that same quality of 
care,” she said.

QUALITY HEALTH CARE, CLOSE TO HOME
Both Drs. Sell and Anderson grew up in 
the Humphrey area. Dr. Sell is a native  
of Lindsay, Nebraska, and Dr. Anderson  
is a native of Columbus, Nebraska. 

It’s also not the first time  
Dr. Anderson has served patients 
in Humphrey. He previously 
practiced in the community  
for about 10 years. 

“I’ve always enjoyed going to  
Humphrey so I’m excited to start  
going back,” he said. 

Though Dr. Sell hasn’t practiced 
in Humphrey before, she has 
always enjoyed working in 
satellite clinics. 

“I have found small communities 
to be welcoming and gracious, 
and I trust Humphrey will be no 
different,” she said. 

Dr. Sell also likes working in 
clinics like Humphrey Medical 

Clinic, because they provide convenience 
for local patients – reducing travel time 
and time spent away from work and 
school. 

“I have always enjoyed the opportunity to 
provide health care to patients at home, in 
their own environment,” she said.

The ability to serve patients in their own 
community is one of the reasons CCH has 
partnered with the providers at Humphrey 
Medical Clinic. 

“I think it’s really important that we 
have connections with the service areas 
outside of the walls of the hospital,” 
Whitmore said. “It’s a great opportunity 
for us to provide patients in smaller, rural 
communities with quality health care, 
closer to home.”

Dr. Michelle Sell; Lois A. Franzen, 
APRN-C, FNP; and Dr. Kipton Anderson.
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Columbus Community Hospital’s Rehabilitative 
Services Offers Stroke Rehabilitation 
Columbus Community Hospital’s Rehabilitative Services 
has recently enhanced its stroke rehabilitation offerings by 
purchasing new equipment, investing in new technology and 
increasing staff education and training in the field. 

This allows them to offer the “latest interventions for stroke  
rehab in our community,” said Doug Janssen, PT, DPT,  
director of Rehabilitative Services at Columbus Community 
Hospital (CCH).

Since the department has physical, occupational and speech 
therapists in-house, they’re also able to offer a multidisciplinary 
approach to treatment. 

“We have provided stroke rehab services for many years, but  
have worked recently on enhancing a collaborative care model  
to treat the whole person with our multiple therapies when 
needed,” Janssen said. 

CUTTING-EDGE TREATMENT, COMPASSIONATE CARE
CCH’s Rehab Services offers the latest in evidence-based 
treatments and equipment. They offer a variety of treatment 
models to address the vision, balance, weakness, speech, 
swallowing and cognitive issues that may follow a stroke. 

“With our specialized equipment and advanced training, we 
are able to offer many of the same treatments larger inpatient 
rehab facilities offer, making the transition to outpatient therapy 
seamless,” said Michell Ruskamp, M.S., CCC-SLP, assistant 
director of CCH’s Rehabilitative Services. 

Tony Kielian experienced this care when he started going to 
CCH’s Rehab Services in February 2017, following a stroke.  
He has been receiving occupational, physical and speech therapy 
through the department on and off ever since and has seen 
improvements. 

Since coming to CCH’s Rehab Services, Kielian is now able to 
walk with a cane in the house, which is something he was not 
able to do when he started with the program. He has regained 
more arm movement and has seen improvements through his 
speech therapy. 

Tony’s wife, Sheila Kielian, who accompanies her husband to his 
therapy appointments, has been impressed by the care Tony has 
received through CCH’s Rehab Services. 

“The people have been really great and cooperative and helpful,” 
she said. “They try to help in any way they can.”

THE SERVICES YOU NEED, CLOSE TO HOME
The therapists at CCH’s Rehab Services offer treatment one-
on-one. That means at each visit, patients are treated by caring 
professionals who take the time to get to know them and their 
individual needs. 

“We often have the opportunity to work with the patient 
throughout the continuum of their stroke recovery,” Janssen said. 
“This allows us to really see patients’ progress and coordinate 
their needs for when they return home and to the activities they 
need and want to do.”  

For example, after medically based rehabilitation is complete, 
the staff are able to help patients move into a regular health 
and fitness routine through their Transition Program with the 
Columbus Family YMCA. 

CCH’s Rehab Services staff and the YMCA share space in the 
Columbus Wellness Center, so YMCA trainers can work with 
rehab patients as they progress out of therapy. Rehab Services 
physical therapists are also available to provide fitness advice. 

Rehab Services therapists also facilitate Traumatic Brain Injury 
(TBI) and Stroke Support Group meetings every other month 
and offer a driver rehabilitation program that can help stroke 
survivors safely return to driving. 

This care is part of Rehab Services’ multidisciplinary approach 
that focuses on giving patients the tools and skills they need to 
recover after a stroke. 

“With the services and expertise available at Rehabilitative 
Services, patients are able to stay close to home to receive the 
rehab they need,” Ruskamp said. 

For more information on CCH’s Rehabilitative Services, 
call Rehabilitative Services at the Wellness Center at  
402-562-3333 or visit our website, www.columbushosp.org.
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CCH’s hospice program is  
located at CCH’s south campus at 
3005 19th St. For more information, 
call 402-562-3300 or visit our 
website, www.columbushosp.org.

Columbus Community Hospital’s Hospice  
Program Provides End of Life Care
Hospice is a concept of care that focuses 
on maximizing the quality of life for 
people in their final stage of life. It was 
founded on the belief that people who  
are in the dying process should be able  
to receive the greatest degree of comfort 
and dignity. 

The hospice program at Columbus 
Community Hospital (CCH) provides 
care for patients who have life-limiting 
illnesses. The program’s staff includes 
registered nurses, home health aides, 
social workers and volunteers. The hospice 
program has its own medical director, but 
hospice staff will also work with patients’ 
primary care physicians.

Jody Willison, RN, BSN, director of 
CCH’s Home Health and Hospice, said 
her staff is on-call 24/7 so if hospice 
patients have questions or concerns, 
someone is always available to help –  
even if it’s after hours or in the middle  
of the night. 

“We’re another person they can reach  
out to,” she said. 

CARING FOR ALL OF PATIENTS’ NEEDS
Doctors and nurses are trained to heal  
and when there is no longer hope for a 
cure, most providers feel unable to help 
their patients, said Dale Zaruba, M.D., 
medical director of CCH’s Home Health 
and Hospice.

“Hospice steps in and fills that void and 
can guide patients and families through 
the uncertainty of the end of life,” he said. 
“Without hospice, many families would 
feel alone … hospice lets families know 
that their loved one matters and that 
someone will care for them to their  
last breath.”

CCH’s hospice program cares for people’s 
physical, as well as emotional and spiritual 
needs. The program focuses on the patient 
and their family, not their disease and it 
emphasizes maintaining patients in their 
own home or place of residence, such as 
an assisted living facility or nursing home. 

CCH’s hospice staff can help people  
with pain management, the treatment  
of physical symptoms, medical forms  
and bereavement services. Additionally, 
the hospice program contracts with  
CCH’s occupational and physical  
therapy programs to provide additional 
patient care. 

The hospice program’s services can be 
tailored to fit each patient – and the level 
of involvement they prefer. 

“We don’t have to come see you every 
day,” Willison said. “We can come once a 
week, or you can call us … whatever you 
need. It’s just so you know we’re there.” 

EVERY STEP OF THE WAY 
Beth French has used CCH’s hospice 
services twice: for her mother 12 years  
ago and for her father, who passed away  
in December. 

She appreciates the care CCH’s hospice 
program provided to her parents – and to 
the rest of her family. 

“They’re very caring, empathetic people 
who show respect, not only for the person 
who is terminal, but also for their family, 
with the struggles that they go through,” 
she said. “They are always available for 
any questions or to just kind of be by your 
side if you need them.”

French found this support particularly 
helpful during her father’s illness. The 

hospice program worked with the family 
for six months as French’s father would 
appear to recover and then become 
ill again. It was an emotional process 
in which the family would say their 
goodbyes multiple times. 

“They were there with us every step of the 
way – that whole six months. They never 
gave up and they were there for anything 
we needed,” French said. “For that, our 
family is forever grateful.”

Thankful for the care CCH’s hospice 
program provided to her family, French 
has recommended the program to her 
friends in similar situations. 

“I would recommend it to any family who 
is dealing with someone who is terminally 
ill. It’s an important program for that time 
of life, when you want to keep your loved 
ones at home where they’re comfortable 
and safe,” she said. 
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Columbus Community Hospital complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex. Columbus Community 
Hospital does not exclude people or treat them differently because 
of race, color, national origin, age, disability or sex.

If you have questions about the law, please contact our Risk  
Manager. You can either call 402-562-3361, write to Columbus 
Community Hospital, Attn: Risk Manager, 4600 38th St,  
Columbus, NE 68601 or email info@columbushosp.org.

COLUMBUS COMMUNITY HOSPITAL: 
Provides free aid and services to people with disabilities to  
communicate effectively with us, such as:
  Qualified sign language interpreters
  Written information in large print, audio, accessible electronic 
formats or other formats

Provides free language services to people whose primary language 
is not English, such as:
  Qualified interpreters
  Information written in other languages

If you need these interpreter services, speak with a hospital  
employee or call 1-855-837-8682.

If you believe that Columbus Community Hospital has failed to 
provide these services or discriminated in another way on the basis 
of race, color, national origin, age, disability or sex, you can file a 
grievance in person or by mail, fax, or email: 

Risk Manager
4600 38th Street
Columbus, NE 68601
Phone: 402-562-3361   Fax: 402-562-3376
info@columbushosp.org

If you need help filing a grievance, the Risk Manager is available to 
help you. Please see the contact information above.

You can also file a civil rights complaint with the U.S. Department  
of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

DISCRIMINATION Is Against the Law
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This publication does not constitute professional medical 
advice. Although it is intended to be accurate, neither the 
 publisher nor any other party assumes liability for loss 
or damage due to reliance on this material. If you have 
a medical question, consult your medical professional. 
Websites not belonging to this organization are provided 
for information only. No endorsement is implied. Images 
may be from ©iStock and/or ©Fotolia. ©2019 Bluespire |  
bluespiremarketing.com. Recommend this subscription to 
a friend or family member, or request to be removed from 
this mailing. Email aeblaser@columbushosp.org.

4600 38th Street
Columbus, NE 68601
402-564-7118
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CONNECT WITH US:

CHECK US OUT AT WWW.COLUMBUSHOSP.ORG.

 Search our Online Health Library
 Manage your hospital bill online
  Make a donation to the CCH Foundation
  Send an e-card to a loved one or friend at CCH

EDUCATION AND SUPPORT GROUP SESSIONS ARE FREE, UNLESS OTHERWISE NOTED

EDUCATION AND SUPPORT GROUP SESSIONS

 Baby Care

BABY CARE CLASS
  For more information, call 402-562-3266. 

BREASTFEEDING CLASS

 For more information, call 402-562-3266. 

BREASTFEEDING SUPPORT SESSIONS

  For more information, call 402-562-3266. 
By appointment only. 

BUMP & BEYOND PREPARED  
CHILDBIRTH CLASS

  For more information, call 402-562-3266. 

 Diabetes Education

CONTROL DIABETES FOR LIFE
  For more information, call 402-562-4462.

DIABETES ACTIVITY GROUP 

  For more information, call 402-562-4462. 

 Fitness & Nutrition

COOKING CLASSES

 For more information, call 402-562-4462.

FOOD THOUGHTS CLASS

 For more information, call 402-562-4462.

WALK WITH A DOC

 For more information, call 402-562-4480. 

 Support Groups

A TIME TO HEAL
  For more information, call 402-562-4618.

COLUMBUS CANCER CARE
  For more information, call 402-562-8666.

COPD SUPPORT GROUP
  For more information, call 402-562-3344. 

GRIEF SUPPORT GROUP
  For more information, call 402-562-2522.

LOUD CROWD® EXERCISE GROUP

  For more information, call 402-562-3333.

PARKINSON’S EXERCISE GROUP

  To learn more or to register for the  
program, call 402-562-3333. 

PARKINSON’S SUPPORT GROUP
  For more information, call 402-562-3333.

TBI AND STROKE SUPPORT GROUP
  For more information, call 402-562-3333. 

Learn a variety of health tips or more about 
specific conditions by visiting our online  
health library at  www.columbushosp.org.  
Select “Health Library” under “Our Services.”


