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Psychiatrist will lead senior  
behavioral health unit

training in Richmond, Virginia, where 
he also completed his fellowship. He has 
been working in psychiatry since 1996, in 
both inpatient and outpatient settings and 
with all age groups. He is affiliated with 
multiple Nebraska hospitals, including 
Mary Lanning Healthcare in Hastings and  
CHI Health Good Samaritan in Grand 
Island, where he lives with Seema, his  
wife of 28 years. Their two daughters  
are in college and medical school. 

INPATIENT CARE FOR MENTAL HEALTH
The senior behavioral health unit at 
Columbus Community Hospital is a  
10-bed inpatient unit designed to serve  
the senior population. Four psychiatrists 
and four nurse practitioners provide 
clinical coverage 24/7, with additional 
support from a team of nurses, social 
workers and therapists.

“In an inpatient setting, we see a 
range of psychiatric mood spectrum 
disorders, manias, psychotic disorders, 
schizophrenia, dementia-related disorders, 
rigid behaviors and poor adaptability,” 
Saxena explained. “We have a complete 
spectrum of mental health care services 

Throughout his nearly 20-year career of 
providing mental health services in central 
Nebraska, psychiatrist Kavir Saxena, MD, 
has focused on improving access to mental 
health care. Now, he is bringing his 
expertise to Columbus as medical director 
of the new senior behavioral health unit at 
Columbus Community Hospital.

“We’re seeing the rates of inpatient 
hospitalization for mental health issues 
go up, and it can be difficult for seniors to 
travel long distances for inpatient care,” 
Saxena said. “The rising need for inpatient 
mental health services can be correlated 
with an aging population, especially in rural 
areas. It may also be pandemic-related, with 
the burden of health problems and social 
isolation taking a toll on many seniors.”

“I’m looking forward to working together 
with the team at Columbus Community 
Hospital to make a positive impact and fill 
a need for inpatient care with the senior 
behavioral health unit,” he added. “We want 
to send a strong message that mental health 
is important. The concerns are real and can 
take a toll on the person’s life and the people 
around them.”

DRIVEN TO MAKE A DIFFERENCE
Saxena, who grew up in a family of 
doctors in India, always knew he wanted 
to be a doctor. In his early years as a 
student, he observed friends and loved 
ones struggling with mental health issues. 
He wanted to find better ways to cope 
with mental health problems, so he 
decided to become a psychiatrist.

He completed his residency in psychiatry 
in India, and continued his education and 

available locally for people who need to 
be stabilized in an inpatient setting.”

Dr. Saxena’s approach to treatment is a 
bio-psycho-social model that involves 
looking at all influences on current 
health, including family history, social 
components and other aspects that may 
be contributing to a person’s symptoms. 
Treatment may include medication 
therapy, psychotherapy and counseling.

CONNECTING SENIORS WITH CARE
“Many times, the person who needs help 
doesn’t know what they need or how to 
get help,” Saxena said. “Referrals often 
come from family members or other 
caregivers. It’s important to involve families 
while they’re here and connect them with 
resources after they leave the unit.”

Columbus 
Community 
Hospital is here 
to help seniors in 
crisis. Please call  
402-562-4655 
for referrals to the 
senior behavioral 
health unit. 

Dr. Kavir Saxena is medical director of 
the new senior behavioral health unit at 
Columbus Community Hospital.
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Strategic plan will set stage for future 
Columbus Community Hospital’s five-
year strategic plan expired in October 
2021, which means it needs to create a 
new plan.

To prepare for the new strategic plan, 
CCH’s board of directors explored the 
challenges the hospital can expect to face 
within the next three to five years. Those 
include staffing shortages, regulations and 
legislation, community mental health and 
leadership succession planning. 

The next step in the planning process 
will be for CCH’s senior leadership 
team to meet and discuss these themes. 
“Additionally, every three years, we take 
a community health needs assessment,” 
said Mike Hansen, CEO and president 
of Columbus Community Hospital. “We 
look at the results of our assessment and 
create a community improvement plan 
based on those results.” The hospital’s 
senior leadership team will review the 
assessment results and themes generated 
by the board as it operationalizes the  
next plan. 

The hospital will also draft a business and 
performance plan for each of the selected 
projects. This plan will allow CCH’s 
leaders to track and measure the success 
of each project. “Right now, it’s difficult to 
get materials, as there are significant lead 
times,” Hansen said. “So that will be one 
of the challenges we face.” 

Another challenge is staffing shortages. 
“What happened with the pandemic is 
that a lot of people started to rethink their 
priorities and what they want to do with 
their life,” Hansen said. “That put extra 
pressure on recruitment and retention, so 
we predict staffing shortages to come over 
the next few years.”

CCH’s major projects on the horizon 
include constructing a fieldhouse, 
addressing community mental health and 
building a cancer center.

The fieldhouse project is a 
continuation of the larger 
wellness initiative CCH 
started prior to 2015. 
“The information we 
received from the 
community health 
needs assessment in 
2012 resulted in the 
construction of the 
Wellness Center in 2015,”  
Hansen said. “Ultimately, that 
was the first step in community 
wellness and prevention.” 

The hospital currently provides 
medical wellness on one side of 
the Wellness Center and leases 
the other half of the building to 
the YMCA. 

“The work we are doing with the 
fieldhouse will continue to expand the 
wellness initiative and provide a venue 
for continued health activities,” Hansen 
said. “The goal is to be connected to the 
Wellness Center and be able to extend the 
work we’re doing there.”

In addition to the fieldhouse, community 
mental health has become a high priority  
for CCH. 

“When I joined the hospital 12 years ago, 
there was a huge hole for mental health 
in the community,” Hansen said. “We’ve 
since filled that hole with telepsychiatry, 
the outpatient psychiatry clinic and the 
new senior behavioral health unit.” 

The hospital will continue to support the 
outpatient psychiatry clinic and senior 
behavioral health unit’s growth, as experts 
project mental and behavioral health 
needs will increase over the coming years. 
CCH also will continue to monitor gaps 
in the community through conversations 
with the behavioral health advisory group, 
which is composed of key stakeholders in 
the community. 

The third major project of focus will be 
constructing a cancer center.  The hospital 
will collaborate with Midwest Radiation 
Oncology and Hematology and Oncology 
Consultants, PC, to coordinate a location 
for a cancer center. “We have all the pieces 
for a cancer center, but they’re fragmented,” 
Hansen said. “We want to bring everything 
together into one concept to make it more 
convenient for our patients.” 

Overall, the main goal of the hospital’s 
strategic plan is to identify and fill the gaps 
in providers, programs and services within 
the community. “We have never stopped 
filling the gaps; that’s been our focus and will 
continue to be our focus,” Hansen said. “We 
want to make sure this community has the 
best health care facilities we can provide, 
and that we’re meeting the needs of our 
community from all aspects.”

For the latest news 
on the hospital, visit 
www.columbushosp.org.
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CCH continues to adapt to pandemic

As the pandemic continues to progress 
and evolve with the introduction of the 
COVID-19 delta and omicron variants, 
Columbus Community Hospital has had 
to remain flexible in the ever-changing 
environment. 

Currently, the hospital is in its third peak 
of the pandemic. The first peak occurred 
between March and May 2020. The second 
peak was the most intense, lasting from 
October through November 2020. The 
third — and current — peak started in July 
2021 and has remained steady ever since.

Early in the pandemic, CCH and its staff 
adapted as information and regulations 
were continually changing. The staff’s 
flexibility included adjusting to Centers for 
Disease Control and Prevention guidelines 
and providing education regarding the 
importance of compliance for hand hygiene, 
universal masking and social distancing. 

“Overall, the guidelines have changed, but 
one thing that never wavered has been doing 
what’s best for patients and families and 
supporting the CCH staff,” said Dorothy 
Bybee, vice president of patient care services.

The care and teamwork CCH staff 
members have shown throughout the 
pandemic has been phenomenal.  
“The entire team had to pull together 
to make sure we had adequate personal 
protective equipment and negative pressure 
rooms for our COVID-19 patients,” Bybee 
said. “Our facilities were innovative and we 
were able to create more rooms.”

In addition to managing the ongoing 
pandemic, the hospital ensured that it 

continued progress on a major facility 
renovation, and it continued providing 
child care. “This was huge for our staff, 
because they depend on that facility 
for child care,” said Mike Hansen, CEO 
and president of Columbus Community 
Hospital. “Kudos to our staff for being  
able to keep those two things going amidst 
the pandemic.”

While the recent COVID-19 numbers 
aren’t as high as they were in the second 
peak, the staff at CCH has cared for 
more than 400 COVID-19 patients, in 
addition to routine hospital patients. 
These additional cases have caused team 
members to grow tired and search for ways 
to support one another. “It’s been very 
stressful and hard on our employees,” said 
Hansen. “We’ve tried to provide a lot of 
support and opportunities to destress, but 
it still doesn’t make it easy.” 

One way staff has continued to keep  
spirits high is by celebrating milestone 
moments. The first milestone moment 
occurred early in the pandemic, after a 
long-term patient was discharged from 
the hospital. CCH staff lined the halls 
and cheered for the patient’s recovery 
and return home. The second milestone 
moment was watching the community  
line up to receive their vaccinations.

“I appreciate not only our staff and 
physicians, but also their families, because 
they’ve had to endure their loved ones 
being at work and being gone for long 
hours,” Hansen said. “I realize that it’s 
been tough on our staff and their families, 
so I couldn’t be more proud of them and 
appreciative of everything they have done 
for our community.”

In the end, the hospital continues 
providing the latest care to the 
community, such as the COVID-19 
vaccines and monoclonal antibodies. As a 
result, the hospital, staff and community 
members are more knowledgeable 
regarding the pandemic and prevention. 

“This has been a difficult time for 
everyone,” said Bybee. “I’m proud of 
the response the hospital has had, and 
continues to have. We remain focused on 
how we can best serve our community.”

CCH had to evolve its policies, 
procedures and technology to meet the 
needs related to the pandemic, such as 
Zoom and telehealth meetings. “We’ve 
learned to use telehealth more, and this 
has brought specialties to the hospital,” 
said Bybee. “I hope this stays and 
continues to grow.” 

The hospital also developed policies and 
procedures that will be helpful in the 
future. However, not everything created 
during the pandemic will stay. “The hope 
is that the temporary negative pressure 
rooms will go away, and we can resume 
meeting in person without the need for 
masks,” Bybee said.

After the pandemic has ended, the 
hospital will debrief to discuss lessons 
learned and analyze what could have 
been better. “It’s all a learning experience,” 
Hansen said. “The lessons learned 
throughout the pandemic will help us 
better prepare for the future.” 

“While this has and continues to be a 
difficult time, I count it a privilege to be 
part of a strong hospital team,” said Bybee. 
“Everyone cares about each other and 
strives to be the best we can be.”

For more information on 
COVID-19 protocols, visit  
www.columbushosp.org.
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CCH Foundation launches  
legacy giving program 

The Columbus Community Hospital Foundation was created in 
2002 to raise and manage donations exclusively for the hospital. 
These donations enable the hospital to purchase cutting-edge 
medical equipment, improve the facility and provide beneficial 
programming for patients and their families.

This spring, the foundation launched a new legacy giving program, 
The Sterling Society, which recognizes individuals who have 
chosen to include the foundation in their estate planning. 

Donors to The Sterling Society receive a thank-you gift and 
invitations to exclusive gatherings. They are also recognized, 
with their permission, with a silver plaque in the hospital lobby.

“The foundation and our Sterling Society are here for you at 
every stage in your life,” said Cori J. Fullner, executive director of 
the CCH Foundation. “If you or your loved one decide to include 
us in your estate planning, it will be a wonderful way to benefit 
your family for generations to come.”

CUSTOMIZING YOUR GIFT
When people include a charitable bequest to the foundation in 
their will or living trust, they can designate a percentage of their 
estate to the foundation, or they can give a certain amount of 
cash, securities, property or a gift from their life insurance policy. 

Donors can also designate their gifts to specific areas of the 
hospital. For example, if someone’s grandchild benefited from 
Wiggles & Giggles Therapy for Kids, the donation could be 
allocated to that department. If CCH’s hospice staff took great 
care of someone’s loved one, the funds could be designated to 
that hospital department.

To make a charitable gift to the hospital, donors should work 
with their estate or financial planner and name CCH as the 
recipient of their gift. 

Another benefit of making a gift to The Sterling Society is that 
it can provide tax relief as permitted by law. Estate or financial 
planners can also advise people on tax savings.  

“When our loved ones have their estate planned ahead of time, it 
provides comfort to their family members, knowing their wishes 
are being honored,” Fullner said. 

If you or your loved one decide to include us in your estate planning, it will be a wonderful way to 

benefit your family for generations to come.”

–  CORI J. FULLNER, EXECUTIVE DIRECTOR OF THE CCH FOUNDATION

For more information about The Sterling Society and how 
to include the foundation in your estate planning, contact 
Cori Fullner at 402-562-3375 or cjfullner@columbushosp.org. 

The foundation recently announced The Sterling 
Society’s inaugural members: 

 Carol Keller
 Janet Hibbs Jones
 Kim Meyer

 Jay and Jeanine Trofholz
 Les Krings
 Marilyn Murray
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Healthy Families Nebraska helps parents

For nearly 20 years, a Columbus program 
has been helping families meet and 
overcome parenting challenges.

Healthy Families Nebraska is a free 
outreach service through Columbus 
Community Hospital, designed to create 
happier and healthier families through 
positive parenting. The program is geared 
toward prenatal women and parents of 
children age 3 or younger.

“Our program targets the most vulnerable 
young women and their families by 
offering them intense in-home education, 
support and resources,” said Jill Janssen, 
program manager.

Janssen has worked with Healthy Families 
since it began in Columbus in 2002. 
Because every family has different issues 
and dynamics, she said, staff members 
create individualized plans for them. 

“Healthy Families uses a strength-based 
approach to promote self-improvement,” 
she said. “We also enhance self-esteem and 
independence so our young parents can 
make better decisions and break out of 
destructive cycles.”

Families using the program can face daily 
challenges, such as having a child with 
developmental delays. They also may 
struggle to pay bills or experience a lack of 
transportation or positive support system. 

Karla Rosendahl is a home visitor with the 
program, helping provide families with the 
resources and tools they need to be successful. 
She can begin making weekly home visits 
before a baby is born and continue visiting 
until the child is 3 years old. 

“We do the best we can to guide families 
to the correct resources without doing  
the legwork for them,” she said.  
“We don’t want to enable, but rather 
provide resources and support to our 
families so they can achieve their own 
goals themselves.”

She encourages families to use local and 
area resources, such as Head Start at 
Central Nebraska Community Action 
Partnership, food pantries, financial 
assistance programs and Workforce 
Development.

In addition to providing resources, 
Rosendahl also uses a “Growing Great 
Kids” curriculum to help families support 
their children’s development.

The program isn’t income-based and is 
open to anyone in Platte, Boone, Colfax 
and Nance counties. Most individuals 
using Healthy Families are referred to the 
program by health care providers, social 
workers and other entities. Usually, it 
serves 22-30 families at a time, with the 
aim to keep each family in the program 
until the child turns 3.

“That is the time that brain development 
is the most impactful in a person’s life,” 

Janssen said. “If there is trauma in those 
years or if there isn’t a solid caretaker, it 
has a huge effect on kids.”

Rosendahl said it’s gratifying to be able to 
provide resources for families, and then 
watch them reach their goals.

“The most rewarding part of my job is to see 
the kiddos grow and develop the best they 
can with the support of their parents, who 
want to provide them with the best possible 
care,” she said. “It’s a wonderful feeling to 
see our parents succeed as parents and as 
contributing adults in our community.”

One of those parents is Katrina Johnson,  
a graduate of the Healthy Families 
program. Johnson, a single mother of four, 
is currently working full time and owns her 
own home. She said the Healthy Families 
program really helped her during a tough 
period of her life.

“The Healthy Families Nebraska program 
was a good experience in my hard times,” 
Johnson said. “They provided me with 
great information and were very nice, and 
my kids loved them. I’m very grateful for 
the program, and I wouldn’t have gotten 
the start I did without them.”

Healthy Families Nebraska helps Columbus and 
area families overcome parenting challenges 
through home visits. Jill Janssen, left, is the 
program manager and Karla Rosendahl, right,  
is the program’s home visitor. 

Our program targets the most 

vulnerable young women and 

their families by offering them 

intense in-home education, 

support and resources.” 

–  JILL JANSSEN, PROGRAM 
MANAGER

For more information about the Healthy Families Nebraska program or for 
referrals, call 402-562-3313 or visit www.columbushosp.org.
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Newly renovated gift shop dazzles customers

For more than 40 years, The Gift Shop 
at Columbus Community Hospital has 
been offering goods and services to those 
in the hospital. It started as a year-round 
fundraiser for the auxiliary. 

“The auxiliary was really good about 
doing things that would raise money 
for the hospital, as it existed before the 
foundation,” said Angie Ramaekers, 
director of volunteer and guest services.

Ramaekers said the auxiliary would bring 
in revenue, pay its bills, and then make 
a donation to the hospital on a quarterly 
basis. The hospital would then use that 
donation for medical equipment and other 
necessary purchases. 

Since that time, CCH has made many 
updates to its gift shop. Most recently,  
it celebrated a grand reopening on  
June 14, 2021, after The Gift Shop  

received a brand-new look as part of the  
$35 million expansion and renovation 
project at the hospital.

“While the construction project was 
focused on patient care areas, we had 
the fortunate opportunity to ride on its 
coattails and have some renovations done 
to increase our shop space and really 
lighten and brighten it,” Ramaekers said. 
“We had the opportunity to make it a 
place that people want to go, whether 
they’re a staff member, patient, visitor or 
member of the community.”

The space is now much more open, which 
means people with wheelchairs, walkers  
or canes can get around easily.

With the added space, The Gift Shop has 
also increased its offerings to include fresh 
flowers. Ramaekers said it was exciting to 
have fresh flowers available in the gift shop.

“It’s really a 40-year dream come true,”  
she said.

Other merchandise includes home décor, 
jewelry, clothes, handbags, baptism 
gowns, baby items, cards and snacks. 
One type of merchandise Ramaekers feels 
is one-of-a-kind in The Gift Shop is its 
children’s books. 

I feel like we’re a hidden 

treasure for children’s books  

and baptism gowns.”

– ANGIE RAMAEKERS, 
DIRECTOR OF VOLUNTEER 
AND GUEST SERVICES

The Gift Shop is currently open from: 
 9 a.m.-5 p.m. Monday-Wednesday 
 9 a.m.-6 p.m. Thursday 
 9 a.m.-4 p.m. Friday
 11 a.m.-3 p.m. Saturday

“I feel like we’re a hidden treasure for 
children’s books and baptism gowns,” 
Ramaekers said. “There aren’t a lot of 
places available to purchase those things 
in our community.”

You don’t have to be a patient or visitor to 
browse at The Gift Shop.

“We have extended our Thursday hours, 
and we’ve also made sure that we’re 
open on Saturdays,” Ramaekers said 
“Just as somebody may go to a boutique 
downtown on a Saturday, we want people 
to know they can also come here during 
those same hours.”
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In early 2022, Columbus Community Hospital’s trauma center will enter 
the process of renewing its Level 3 trauma certification. 

The state of Nebraska offers certifications for trauma centers ranging from 
Level 1 to Level 4. For CCH, a Level 3 trauma certification indicates the 
hospital has the ability to provide prompt assessment, resuscitation, surgery 
and stabilization of the patient. When a patient requires a significant 
traumatic surgery (aside from orthopedic surgery), they’ll be transferred to 
a Level 1 or 2 trauma facility. 

In 2005, CCH initiated the first steps toward certification. “The state of 
Nebraska offered a consult visit in which it would help CCH review the 
structures currently in place,” said Sue Deyke, emergency room director. 
“The review included the policies, procedures, equipment and resources 
that were available to trauma patients.” After the initial consultation, CCH 
made any necessary adjustments prior to the official certification review. 

The hospital received its official certification in 2006, with recertification 
occurring every four years.

“The impact of the certification isn’t in the piece of paper, but in the fact 
that the hospital stands ready at all times to care for our trauma patients,” 
Deyke said. “All in all, the certification process was amazing, because it 
made us look at ourselves closely to ensure we had everything in place to 
provide state-of-the-art care for our patients.”

As part of the trauma certification, a percentage of trauma nurses are 
required to complete the trauma nurse core curriculum (TNCC). CCH 
chose to take that training a step further and require all trauma nurses to 
have their TNCC training and complete an emergency nurse pediatric 
course (ENPC) every four years. Additionally, physicians are required to 
complete an advanced trauma life support class (ATLS). 

The physicians, surgeons and nursing staff must also obtain a certain 
number of hours in trauma education. This education ensures CCH’s 
trauma care staff maintains the best evidence-based practices for caring for 
traumatically injured patients.

“The education requirements show the expertise that our staff has when 
it comes to managing a traumatically injured patient,” said Sam Lozos, 
emergency room service line coordinator. “And the fact that Columbus 
is a close-knit town where people really care about each other shows 
when I see my team responding to a community member who has been 
traumatically injured.”

Since the initial certification in 2006, CCH has seen the program’s benefits 
extend beyond the walls of the ER. “What’s been beneficial about the 
trauma program is that it has helped us develop policies that are used in 
other departments,” Deyke said. “So it not only helps us care for our trauma 
patients, but it also helps us care for our patients throughout the hospital.”

CCH cares for trauma patients
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For more information about the emergency department 
and trauma services, visit www.columbushosp.org. 

CCH takes great pride in this program. As a Level 3 trauma 
center, the hospital can provide expert care for surrounding 
communities that might not otherwise have access to care. 

“The impact this program has on the community is nothing you 
can put into words until you or a family member experiences 
a traumatic injury,” said Lozos. “We have such a great flow and 
process when it comes to caring for our patients.”

“It’s a great service to be able to provide to our community,” she 
added. “Without it, I don’t want to imagine how things would be.”

The hospital is proud of the trauma team and the work it 
performs inside the hospital. But without the help of its first 
responders, CCH wouldn’t be a successful trauma facility. Their 
ability to arrive at a situation and provide the initial care — and 
then quickly transport a patient, if needed — is critical to a 
patient’s outcome.

“I think our relationship with our first responders and transport 
teams shows that living in Columbus, we might not have the 
advanced specialties, but we have the capabilities to get the 
patients exactly where they need to go,” said Lozos. “And we 
do it efficiently in a way that’s beneficial to the patient’s best 
outcome, every time.”

“It’s amazing how trauma practices are used in other areas of 
health care, and we’ve had some good successes because of 
that,” said Deyke. “But obviously, the No. 1 thing that we hope 
comes from this is that we work toward injury prevention, so that 
hopefully, we have fewer traumas and more people staying safe 
out in the community.”

The impact of the certification isn’t in the piece of paper,  

but in the fact that the hospital stands ready at all times to  

care for our trauma patients.”

–  SUE DEYKE, EMERGENCY ROOM DIRECTOR

CCH cares for trauma patients
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Program brings infectious disease experts to Columbus

Across the country, there’s an extreme 
shortage of infectious disease physicians, 
especially in Nebraska. Bryan Health built 
the interprofessional consultation program 
to give local health care providers access 
to infectious disease physicians on a  
daily basis.

This summer, Columbus Community 
Hospital’s Wound, Ostomy and 
Continence (W.O.C.) Health Center 
partnered with Bryan Telemedicine 
(Teledigm Health) to develop an 
interprofessional consultation program. 
Through this program, board-certified 
infectious disease physicians provide 
additional support for diagnosing and 
treating complex patients in the W.O.C. 
Health Center. 

The CCH surgeons affiliated with the 
health center include Dr. Myron Morse, 
Dr. Jeremy Albin, Dr. Jacob Oran  
and Dr. Brandon Borer. At any time,  
these surgeons can make a referral to  
Dr. John Horne with Bryan Telemedicine 
for a peer-to-peer consultation. After 
Dr. Horne has reviewed the patient’s 
chart, he can connect with the CCH 
provider to provide an update on his 
findings. The CCH provider then uses the 

recommendations of an expert infectious 
disease provider to make clinical decisions.

“This program offers an additional layer 
of specialized support that the hospital 
can offer to the community,” said Korie 
Whitmore, director of clinics with 
Columbus Community Hospital. 

Bryan Telemedicine’s primary goal with this 
program is to support local providers and 
offer additional assistance to communities. 
In addition to the specialized support,  
this program also limits the number of 
physician referrals and amount of time 
a patient has to wait before seeing an 
infectious disease physician. 

“With this program, providers can 
make more informed clinical decisions,” 
said Shane Fleming, co-founder and 
chief development officer of Teledigm 
Health. “Those decisions save time and 
money, because patients can get expert 
information locally without needing to 
take time off or travel.”

When patients can receive care at their 
local health care facility and not have to 
travel, it’s an added benefit for the patient, 
their family and the larger health care 
facility and staff. 

For more information on the 
W.O.C. Health Center, visit  
www.columbushosp.org. 

“Providing access to care otherwise 
unavailable in rural settings is a great 
benefit to our larger facilities,” Fleming 
said. “This has never been more important 
than it is today because of nursing 
shortages, COVID-19 and the lengths of 
stay associated with COVID-19.”

The program officially started July 14, 
2021, and has been used four times 
to assist patients requiring specialized 
support. “We’ve heard nothing but great 
responses from the physicians using this 
service,” Whitmore said.

CCH and Bryan Telemedicine are excited 
to watch the growth of this program and 
the benefits it brings to the Columbus 
community. 

“CCH has always been a great partner 
with an extremely strong medical staff  
and administration,” Fleming said.  
“We can’t be more proud to work with 
such a strong partner.”
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Program brings infectious disease experts to Columbus

Patients become family at Premier Physical Therapy 

Columbus Community Hospital’s Premier 
Physical Therapy is much more than 
an outpatient physical therapy clinic 
that specializes in sports medicine and 
orthopedics. For many staff and patients,  
it is like a family.

When a physical therapist sees many 
patients who have experienced total 
knee replacements, the therapy process 
can become routine. But Randy Perault, 
manager of Premier Physical Therapy, said 
his therapists combat that feeling by asking 
patients what they do and don’t like. 

“We just really try to focus in and make 
them know they’re not just another total 
knee patient,” he said. “They’re someone 
we care about. Each patient’s experience is 
completely different than someone else’s.”

Randy and Pam Perault began Premier 
Physical Therapy, then known as Perault 
Physical Therapy, in the mid-to-late 
1990s. They decided to sell their clinic 
to Columbus Community Hospital in 
2004. However, their culture of engaging 
everyone — both staff and patients —  
as family remained intact.

Randy Perault said the staff members at 
Premier Physical Therapy have worked 
together for a number of years. Many of 
their children have grown up together,  
and now they’re able to watch their 
younger staff members’ families grow. 

“There is a unique bond among us,” he 
said. “I think you just don’t find that at 
other clinics. Now, with all our patients, 
we try to bring them into that family.”

Premier Physical Therapy’s staff provides 
skilled treatments to patients of all ages. They 
use a multidisciplinary approach to treat many 
diagnoses and promote the best outcomes for 
patients. They also offer myriad therapies and 
treatments that include:
 Athletic training/sports medicine.
 Dry needling.
 Stroke/traumatic brain injury treatment.

 Concussion management.
 Spinal cord injury care.
 Thrive cancer rehabilitation care.
 Aquatic therapy.
 Orthopedics.
 Ergonomics.
 Arthritis care.
 Low back pain treatment.
 SI joint/TMJ dysfunction treatment.
 Vestibular rehabilitation (BPPV/dizziness).
 Assistive device training.
 Gait analysis.
 Balance deficit therapy.

According to Pam Perault, Premier 
Physical Therapy has more exercise 
equipment than most other physical 
therapy clinics. This allows staff members 
to work with athletes, challenging 
them and trying to get them back to 
competition safely and effectively. 

All Premier Physical Therapy patients  
are already working with local physicians 
and orthopedic surgeons. The clinic 
receives great support from orthopedic 

surgeons and general practitioners alike, 
said Randy Perault. Patients can choose 
where they want to receive therapy, and 
Premier Physical Therapy is one of their 
top choices. 

“For as long as I’ve worked here, it’s 
always been about the people,” said 
Rosann Lewandowski, physical therapy 
tech at the clinic. “Whether Randy is 
going to someone’s house to make them 
soup because they’re too weak to make 
it themselves, or patients are tearing up 
because they graduated from therapy. 
That shows me how special this place is.”

Premier Physical Therapy is open 
from 6:30 a.m.-6 p.m. Mondays and 
Wednesdays, 6:30 a.m-5 p.m. Tuesdays 
and Fridays, and 8 a.m.-noon Saturdays.

“We’re excited about moving to the new 
fieldhouse, where we’ll have a brand-new 
space to serve patients even better,” Randy 
Perault said. “And we look forward to 
doing that for many more years.”

Columbus Community Hospital’s Premier Physical Therapy staff compassionately deliver high-quality 
care to each patient that comes into their clinic. 
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Hospitalists care for the sickest patients 
Columbus Community Hospital is proud to offer hospitalist 
services to both adult and pediatric patients. Hospitalists are 
unique for CCH as a rural hospital, since they’re commonly  
found only in larger hospitals and health systems.  

The two ways a patient can access a hospitalist’s services are 
through the emergency department and via their primary care 
physician. The primary care or emergency physician will then 
contact the hospitalist for admission to the hospital if the patient’s 
situation warrants it.

Hospitalists are trained physicians dedicated to caring for patients 
during their hospital stay and ensuring a smooth transition after 
discharge. “A hospitalist is a physician trained in a primary care 
setting who works as a hospital-based physician,” said Dr. Mark 
Howerter, emergency department medical director. “Their job is to 
admit, manage and discharge patients admitted to the hospital.” 

CCH OFFERS BOTH ADULT AND PEDIATRIC HOSPITALISTS 
The adult hospitalist program, which launched in 2010, 
comprises four board-trained internal medicine physicians.  
In 2017, CCH added the pediatric hospitalist program, which 
offers inpatient care for children from newborns up to 18 years 
of age. Through the program, pediatricians from Columbus 
Children’s Healthcare care for all children hospitalized at CCH. 

“I didn’t necessarily go to medical school with the intent to 
become a hospitalist,” said Dr. Kurt Kapels, hospitalist at CCH. 
“But as I learned about how patients are treated and evaluated in 
a hospital setting, it became something I enjoyed, and I decided 
this was the specialty I wanted to pursue.”

The adult and pediatric hospitalist programs provide significant 
advantages to patients to ensure they receive the care they need, 

when they need it. “As medicine has evolved, it’s become more 
complex regarding how we best treat and care for patients,”  
said Kapels. 

There are many benefits to having a hospitalist manage patient 
care, including:
 Decreased length of hospital stay.
 Improved outcomes.
 Care coordination with primary care physicians.
 Streamlined coordination of care.

Hospitalists work specifically in an inpatient care setting and 
don’t have conflicts with an office-based practice, which allows 
them to be available 24/7. They can be at a patient’s bedside 
promptly and spend more time with them, following up on test 
results and changes to their condition. 

Because CCH has a pediatric hospitalist program, we’re able 

to provide 24-hour care to any pediatric patient in the hospital, 

including those in the neonatal intensive care unit and acute 

care unit, and those who have had surgery.”  

–    DR. KIMBERLY ALLEN, PEDIATRICIAN WITH  
COLUMBUS CHILDREN’S HEALTHCARE
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For more information on CCH’s hospitalist services,  
visit www.columbushosp.org.

Columbus Community Hospital’s adult and pediatric hospitalists are a team that cares, working to ensure patients receive the care they need, when they need it. CCH’s 
hospitalists include, from left: Dr. Jon Kroenke, Dr. Alicia Mizner, Dr. David Rohwer, Dr. Kurt Kapels, Dr. Kimberly Allen, Dr. Scott Cameron and Dr. Margaret Egbarts.

“Because CCH has a pediatric hospitalist program, we’re able 
to provide 24-hour care to any pediatric patient in the hospital, 
including those in the neonatal intensive care unit and acute care 
unit, and those who have had surgery,” said Dr. Kimberly Allen, 
pediatrician with Columbus Children’s Healthcare. “This is an 
important benefit to our community, because if your child is sick 
enough to go to the hospital, they’ll receive specialized care from 
a board-certified pediatrician.”

Hospitalists also play an essential role in coordinating patients’ 
care prior to their discharge from the hospital.

Another important aspect of the hospitalist program is that 
it helps a hospital recruit physicians. “Nearly every specialty 
understands the importance that support from a hospitalist 
program provides to their practice,” Howerter said.  

Hospitalist programs also improve a hospital’s relationship with its 
greater service area.  “Physicians from outside communities are more 
apt to refer patients to a hospitalist who doesn’t also have a private 
practice,” Howerter said. “This eliminates the fear of losing patients to 
another physician, and expands the hospital’s service area.”

Much of a hospitalist’s work is based on collaboration with other 
departments. “We’re just one important piece of the larger team,” 
Kapels said. “But one of the main benefits of having a hospitalist in 
charge of your care is that we delegate responsibilities, and help to 
involve other services when needed.” 

A collaborative care approach is what a patient can expect when a 
hospitalist is in charge of their care. 
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Volunteers are a vital part of CCH team 
Columbus Community Hospital has more 
than 250 volunteers, including teenagers 
who are part of its VolunTEEN program. 
Combined, these people have given more 
than 20,000 hours of their time to CCH  
in the past year alone.

“Volunteers serve as an extension of the 
health care team,” said Angie Ramaekers, 
director of volunteer and guest services.  
“They care for the people who care for 
the patients. In the surgery waiting area, 
for example, volunteers make sure all the 
family members are well taken care of as 
they wait for their loved one.”

CCH volunteers provide high-quality 
service to the patients, families, visitors 
and medical staff of CCH. They also 
develop fundraising strategies, which 
support medical equipment purchases and 
program advancements for the hospital.

Volunteers at CCH give their time, 
knowledge and skills in a variety of 
hospital departments. They act as guides; 
visit patients; provide clerical support; 
assist with supplies, purchasing and 
distribution; run the beverage cart; and 
help with special events such as blood 
drives or fundraisers. 

Ramaekers said what makes CCH’s 
volunteer program different from others  
is the commitment. It’s a consistent,  
long-term opportunity. 

“Our newest volunteer has been here a 
month, our longest-term volunteer has 
been here more than 40 years, and we 
have everybody in between,” Ramaekers 
said. “It’s a joy to see people come in and 
know they have a purpose here.”

To become a volunteer at CCH, people must 
make a minimum of a one-year commitment; 
have a friendly attitude; provide references; 
and successfully complete an application, 
background check, orientation and annual 
ongoing training.

To become a VolunTEEN, youth must  
be between 14 and 18 years old, be a 
current high school student, make a 
minimum of a one-year commitment to 
be a volunteer, have a friendly attitude, 
provide references and successfully 
complete the VolunTEEN application, 
background check,  orientation and annual 
ongoing training. 

Teens who participate in CCH’s 
VolunTEEN program will be assigned to 
a service area based on their availability 
and interests. Their duties will vary 
depending on the areas of the hospital to 
which they’re assigned, but regardless of 
their assignment, they’ll receive thorough 
training. Volunteer shifts are available after 
school on weekdays and on weekends. 

Participants in the VolunTEEN program who 
have volunteered a minimum of 50 hours 
at CCH are eligible for the VolunTEEN 

Scholarship, which CCH’s volunteer and 
guest services program awards annually. 

Volunteers at CCH have the benefit of 
knowing they’re helping those who really 
need it, while also doing something they 
enjoy. There are also many personal 
benefits that come with volunteering at 
CCH, including free flu shots, free annual 
wellness blood draws, cardiopulmonary 
membership discounts, experience and 
references for future placements, inclusion 
in hospital and volunteer activities, tax 
credits for travel and cafeteria discounts.

Ramaekers said that above all, being a part 
of the volunteer or VolunTEEN program 
is special. 

“It’s rewarding work,” Ramaekers said. 
“Knowing the purpose is to be an 
extension of the health care team just  
gets people excited.

For more information on becoming a volunteer or VolunTEEN at CCH,  
visit www.columbushosp.org to complete the application, call 402-562-4791 or 
email cchvolunteers@columbushosp.org.
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Columbus Community Hospital complies with applicable federal 
civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex. Columbus Community 
Hospital does not exclude people or treat them differently because 
of race, color, national origin, age, disability or sex.

If you have questions about the law, please contact our Risk  
Manager. You can either call 402-562-3361, write to Columbus 
Community Hospital, Attn: Risk Manager, 4600 38th St.,  
Columbus, NE 68601, or email info@columbushosp.org.

COLUMBUS COMMUNITY HOSPITAL: 
Provides free aid and services for people with disabilities to  
communicate effectively with us, such as:
  Qualified sign language interpreters.
  Written information in large print, audio, accessible electronic 
formats or other formats.

Provides free language services to people whose primary language 
is not English, such as:
  Qualified interpreters.
  Information written in other languages.

If you need these interpreter services, speak with a hospital  
employee or call 1-855-837-8682.

If you believe that Columbus Community Hospital has failed to 
provide these services or discriminated in another way on the basis 
of race, color, national origin, age, disability or sex, you can file  
a grievance in person or by mail, fax, or email: 

Risk Manager
4600 38th St.
Columbus, NE 68601
Phone: 402-562-3361   Fax: 402-562-3376
info@columbushosp.org

If you need help filing a grievance, the Risk Manager is available  
to help you. Please see the contact information above.

You can also file a civil rights complaint with the U.S. Department  
of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave., SW
Room 509F, HHH Building
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

DISCRIMINATION Is Against the Law
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This publication does not constitute professional medical 
advice. Although it is intended to be accurate, neither 
the  publisher nor any other party assumes liability for 
loss or damage due to reliance on this material. If 
you have a medical question, consult your medical 
professional. Websites not belonging to this organization 
are provided for information only. No endorsement is 
implied. Images may be from ©Getty. ©2022 Attane |  
attaneresults.com. To recommend this subscription to a 
friend or family member, or request to be removed from 
this mailing, email aeblaser@columbushosp.org.

4600 38th Street
Columbus, NE 68601
402-564-7118
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CONNECT WITH US:

CHECK US OUT AT WWW.COLUMBUSHOSP.ORG.

 Search our online health library.
 Manage your hospital bill online.
  Make a donation to the CCH Foundation.
  Send an e-card to a loved one or friend at CCH.

EDUCATION AND SUPPORT GROUP SESSIONS ARE FREE, UNLESS OTHERWISE NOTED

EDUCATION AND SUPPORT GROUP SESSIONS

 Baby Care

BABY CARE CLASS
  For more information, call 402-562-3266. 

BREASTFEEDING CLASS

 For more information, call 402-562-3266. 

BREASTFEEDING SUPPORT SESSIONS

  For more information, call 402-562-3266. 
By appointment only. 

BUMP & BEYOND PREPARED  
CHILDBIRTH CLASS

  For more information, call 402-562-3266. 

 Diabetes Education

CONTROL DIABETES FOR LIFE
  For more information, call 402-562-4462.

DIABETES ACTIVITY GROUP 

  For more information, call 402-562-4462. 

 Fitness & Nutrition

CLUB CHIP SUPPORT GROUP

 For more information, call 402-562-4480.

COOKING CLASSES

 For more information, call 402-562-4462.

ENHANCED FITNESS CLASSES

 For more information, call 402-564-9477.

FOOD THOUGHTS

 For more information, call 402-562-4462.

WALK WITH A DOC 

 For more information, call 402-562-4480.

 Support Groups

A TIME TO HEAL
  For more information, call 402-562-4794.

COLUMBUS CANCER CARE
  For more information, call 402-562-8666.

COPD SUPPORT GROUP
  For more information, call 402-562-3344. 

GRIEF SUPPORT GROUP
  For more information, call 402-562-4449.

LOUD CROWD® EXERCISE GROUP
  For more information, call 402-562-3333.

PARKINSON’S SUPPORT GROUP
  For more information, call 402-562-3333.

ROCK STEADY BOXING FOR PARKINSON’S

  For more information, call 402-562-3333. 

TBI AND STROKE SUPPORT GROUP
  For more information, call 402-562-3333. 

Learn a variety of health tips or more about 
specific conditions by visiting our online  
health library at  www.columbushosp.org.  
Select “Health Library” under “Our Services.”




