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Chest Pain: When Is It an Emergency?
Getting treatment as soon as possible
following a heart attack can save your
life. Just one hour can make a difference.
But how can you tell when chest pain
requires an antacid – or a trip to the
emergency room?
According to Dr. Mark Howerter,
emergency room physician director at
Columbus Community Hospital, there are
a number of different causes of chest pain,
which range from mild to severe.
“Keep in mind, that it’s always best to
err on the side of caution whenever you
experience troublesome symptoms,”
Howerter said.
While there are some general guidelines
to help determine if the cause of the pain
is serious or not, these guidelines are not
foolproof. New, unfamiliar symptoms
should always be checked out.

LESS WORRISOME CHEST PAIN

Muscle and rib cartilage strain. This
usually happens after you have exerted
yourself, such as lifting a heavy box or
participating in an intensive exercise class.
It can also occasionally happen just due to
something as subtle as an uncomfortable
sleeping position. Muscular chest pain is
like the achiness you feel when you have
overused muscles in other parts of your
body. While often painful, other serious
symptoms rarely accompany muscle strain.
Broken ribs and cartilage strains cause a
much sharper pain often made worse by
taking a deep breath, laughing, sneezing,
etc. As they age, people can easily break
ribs by just coughing, so trauma is not
necessarily part of the equation.
Indigestion. Often mistaken for a heart
attack, indigestion – a painful, burning
sensation behind the breastbone –

frequently follows a heavy, high-fat meal.
One or more symptoms such as nausea,
feelings of fullness, belching and bloating
may accompany indigestion. This is a
tricky one though because indigestion
and nausea can occur with a heart attack.
Food poisoning. Eating contaminated
food will trigger a long list of symptoms
in addition to possible chest pain: nausea,
vomiting, sweating, abdominal cramps
and diarrhea, thirst, confusion, vertigo
and muscle weakness. A sure sign of food
poisoning is if a dining companion who
ate the same dish has come down with
the same symptoms.
Panic attack. People who experience
chest pain that has no physical cause often
score high on tests for anxiety. This may
be the most common type of non-cardiac
chest pain. Heart attacks tend to make
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one anxious also, so it may be unwise to
write off chest pain as anxiety unless you
have had recurrences and recognize the
symptoms as a panic attack.

SERIOUS CHEST PAINS
Pneumonia. Coughing, chills, headache
and breathing difficulties are signs that
the sharp pain you feel in your chest
may be due to a respiratory illness. Fever,
tiredness, a dry cough, pressure in the
chest and difficulty breathing are also
symptoms of COVID-19. Call your
health care provider immediately.
Pericarditis. After a viral infection, the
sac that surrounds the heart may fill with
fluid. As the body changes position, the
heart rubs against the inflamed membrane.
This usually causes a sharp, piercing pain
over the center or left side of the chest.
However, some people experience a
dull pain. Sitting up and leaning forward
often relieves the pain, while lying down
aggravates it. Fever, chills, weakness and
anxiety often accompany pericarditis.
Angina. Usually felt as a tight sensation in
the mid chest, angina pain – a symptom of
heart disease – may shoot out to the left
arm and fingertips. The discomfort, which
usually lasts no more than five minutes,
may also be felt in other areas, such as
the jaw, teeth and between the shoulder
blades. Exertion can bring on angina
pain, and stopping the activity usually
brings immediate relief. If your angina has
not been diagnosed or changes, medical
evaluation should not be delayed.
Collapsed lung. A lung can collapse
because of trauma to the chest wall from
a car accident, fall or another blow to the
chest. It can also occur spontaneously in
a few people. Chest pain usually on one
side and shortness of breath are the main
symptoms. An X-ray may be needed
for diagnosis and these can become
emergencies if not treated and followed
up on by a physician.

IDENTIFYING RISK FACTORS FOR HEART DISEASE
At your next checkup, ask your health care provider to evaluate your risk factors
for heart disease. Working together as a team can help you take the right steps to
protect your heart. To find a provider nearby, visit www.columbushosp.org.

EMERGENCY!
Heart attack. The chest pain of a heart
attack may range from slight pressure to
a feeling that the chest is being crushed.
Searing pain that radiates to the back,
neck, jaw, shoulders and one or both arms
may be present. Several symptoms often
accompany this severe pain. The person
may be overtaken by a sense of doom,
the face turns ashen and the skin becomes
clammy. Nausea or vomiting and shortness
of breath also may occur. Occasionally,
the classic heart attack symptoms are not
part of the mix. Any new chest pain or
shortness of breath that will not go away
after five minutes needs to be evaluated.

If there is any reason to suspect a heart
attack is occurring, it is important to
seek emergency care immediately.
Call 911. Board-certified doctors
are available 24/7/365 in Columbus
Community Hospital’s emergency
department.

KNOW WHEN TO CALL 911
“New drugs and techniques available today
can limit the amount of damage to the
heart if used within the first few hours of
a heart attack,” said Howerter. “The sooner
a diagnosis is made and treatment starts,
the better the chances of a good recovery.”

The sooner a diagnosis is made
and treatment starts, the better
the chances of a good recovery.”
–D
 R. MARK HOWERTER, EMERGENCY
ROOM PHYSICIAN DIRECTOR AT
COLUMBUS COMMUNITY HOSPITAL
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Part of the Emergency
Department Family
For Stephanie Chapp, PA, joining the emergency department
at Columbus Community Hospital 11 years ago felt like finding
a second family. She enjoys the collaboration, teamwork and
support she experiences working with an amazing group of
doctors, nurses, mid-level providers and hospital staff.

GOING THE DISTANCE
While studying dietetics at the University of Nebraska–Lincoln,
Chapp was inspired to pursue a career in medicine. After
attending the physician assistant (PA) program at Union College
in Lincoln, she completed 12 months of rotations in a variety of
medical specialties. One of her rotations was in the emergency
department at Columbus Community Hospital, and she knew this
was where she was meant to be.
“I loved how much the emergency staff at Columbus was a family,
and I felt like I fit in right away,” Chapp said. “I took that leap into
emergency medicine and have loved it ever since.”
Chapp loves her job so much that she’s willing to commute
90 minutes from her home in Lincoln three days a week.
“I was born and raised in Lincoln and that’s where I call home,
but I love the ER in Columbus and it’s right where I want to be
in my career,” Chapp said.

Educating patients about the next steps
while they’re in the ER and after they
go home is essential to their successful
treatment and recovery.”
–S
 TEPHANIE CHAPP, PA

CONNECTING WITH PATIENTS
Helping patients understand their symptoms and treatments
is a rewarding part of the job for Chapp.
“Patients coming into the emergency room are often facing many
unknowns and they have a lot of questions. Educating patients
about the next steps while they’re in the ER and after they go
home is essential to their successful treatment and recovery,”
Chapp explained.
“I love that I can really provide a support to those patients.
They might be feeling sick and scared, dealing with pain and
going through a difficult time. Building trust through good
communication about their care really makes a difference,”
Chapp said.

FAMILY AND COMMUNITY
“The family atmosphere with the staff in ER is really important to
me,” Chapp said. “Over the years, I’ve seen how members of the
community support one another, and I’m proud to be a part of
that extended community as well.”
Chapp and her husband, Dan, have three kids (ages 8, 10 and 17)
who love spending time outdoors, traveling in the mountains
and on the beach. The family enjoys hiking, playing outside
and taking care of their puppy.
“We are huge Husker volleyball fans, and our kids love being
involved in soccer, marching band, football and anything sportsrelated,” Chapp said.

PROVIDER

5
PAGE

FOCUS

www.columbushosp.org

A Team Approach to Emergency Medicine
Karla Neville, NP, grew up in nearby Platte
Center and feels right at home working in
the emergency department at Columbus
Community Hospital. She thrives in the
fast-paced field of emergency medicine,
where the unpredictable nature of the job
keeps her energized and ready for the next
patient who comes through the door.

EDUCATIONAL PATH
Neville earned her Bachelor of Science
in nursing degree from Clarkson College
in Omaha. While she continued her
education to become a nurse practitioner,
Neville worked as a registered nurse in

Omaha on a cardiac progressive care unit
for patients with complex heart problems.
She earned her Master of Science in
nursing degree and did her clinical
training at the University of Nebraska
Medical Center in Omaha.
After graduating in 2009, Neville spent
a year working in gastroenterology in
Colorado, but she and her husband missed
their extended family back in Nebraska.
They moved to Lincoln, where Neville
worked in an urgent care clinic, and
eventually followed their hearts back
to the Columbus area in 2011.

A STRONG TEAM
“I started working in the emergency
department and absolutely loved it,”
Neville said. “Working alongside the
emergency physicians in Columbus
shaped me as a provider and inspired
me to work in emergency medicine.
Our physicians are amazing, our
nursing staff is phenomenal and
everyone works together to
deliver a high level of care.”
Neville’s background in nursing
is central to her approach to
patient care.
“Seeking emergency care
can be a stressful time for
patients and their families,”
she said. “I’m always
using my skillset as a
nurse to connect with
patients on a personal
level to understand
what’s going on and
how they’re feeling.
I spend time with
patients and their

Working alongside the
emergency physicians in
Columbus shaped me as a
provider and inspired me to
work in emergency medicine.”
–K
 ARLA NEVILLE, NP

families to support them through what
can be a very challenging time.”
Throughout the COVID-19 outbreak,
Columbus Community Hospital has
taken a proactive approach to ensure the
safety and well-being of patients and staff.
Neville emphasizes the importance of
taking care of yourself and not delaying
urgent or emergency care due to worry
about the virus.
“Don’t ignore symptoms or delay
coming to the hospital if you or a loved
one is experiencing alarming symptoms,”
she said.

FINDING BALANCE
Making time for exercise, meditation
and prayer helps Neville stay grounded
on challenging days. As a mother of
five children, she knows how to handle
chaos and she appreciates the beauty of
unexpected moments in life. Neville says
the amazing support of her husband,
Charlie, is key to maintaining balance in
life and keeping up with their children
ages 13, 11, 10, 6 and 3. The family enjoys
being active with sports and dance and
going on walks together.
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Beware of Fall Asthma and Allergy Triggers
Does the fall breeze cause you to sneeze
and wheeze? Is this the time of year that
your nose flows? Does the cooler weather
give you sinus pressure? Fall allergy and
asthma symptoms can be hard to manage.

WHY DO PEOPLE DEVELOP ALLERGIES?
According to Dr. James Friedlander,
physician with Allergy, Asthma, and
Immunology Associates PC, allergies arise
because of an abnormal immune response.
“One of the jobs of the immune system
is to make antibodies, which fight
infections,” said Friedlander. “In allergic
disorders, the immune system creates an
allergy antibody rather than an antibody
that would protect you or make you
tolerant to a specific substance.”

To help identify the cause of an allergy,
doctors can measure these abnormal
responses by testing your skin or blood,
although determining that cause is not
always simple.
“The more difficult question is: ‘Why do
so many people have allergies?’ What
we know is, like many other common
conditions, it is a complex interaction
between having a genetic predisposition
and exposure to the environment. That’s
really what’s going to be at the root,”
Friedlander said.
Luckily, you may be able to improve your
symptoms by avoiding common triggers
and taking other precautionary measures.

POTENTIAL TRIGGERS
Ragweed. This plant, commonly found
in rural areas of the East and Midwest,

affects a large number of allergy sufferers.
About 75% of people who are allergic
to pollen are also allergic to ragweed.
This possible trigger is not easy to avoid,
with just a single plant producing up to
1 billion pollen grains. Ragweed usually
begins pollinating in mid-August and
can continue until there is a hard freeze.
Minimize your exposure to ragweed pollen
by keeping windows closed and turning on
an air conditioner or air purifier.
Mold. While this pesky fungus grows
year-round, autumn conditions can make
mold allergies worse than usual. That is
because mold spores are released into the
air when humidity is high, or when it is
dry and windy. Mold is typically found
in basements, bathrooms and kitchens,
and on fallen leaves and compost piles.
So, take caution before doing outdoor
activities such as raking and mowing.
continued on page 11 …

TIPS TO AVOID ASTHMA ATTACKS
Learn what your triggers are and avoid them.
Take asthma medication per your doctor’s directions.
Get shots for the flu and pneumonia.
Monitor how much you’re using your quick-relief inhaler. If you use it
frequently, ask your doctor about adjusting your treatment.

www.columbushosp.org

To learn more about
the CCH Little Free
Library, please visit
www.columbushosp.org.

Now Open!
Columbus Community Hospital Little Free Library
Columbus Community Hospital is excited to announce the
addition of a Little Free Library to its campus. The Little Free
Library, which is located near the CCH Child Care Center at
3970 Health Parkway, is accessible to the public 24 hours a day,
seven days a week.

ENJOYED BY THE ENTIRE COMMUNITY
The purpose of the library is to encourage reading in community
members of all ages. CCH has filled the library with books to
inform children about health and wellness. Spanish and English
books are included.
“Our Little Free Library doesn’t just belong to us, it belongs
to the whole city,” said Kristin Dahl, marketing coordinator
at CCH. “It’s our hope that this Little Free Library will bring
a little more joy, a little more connection and a lot of books to
our community.”
Little Free Libraries are a global phenomenon. There are more
than 36,000 of these small book exchanges around the world
in 70 countries — from Iceland to Tasmania to Pakistan. The
process is simple. A library steward places books inside of a small
structure. Those who visit the library are encouraged to take a
book, read it and return it. There is also an option to keep the
book and replace it with a different book.
The CCH library will join three other registered Little Free
Libraries in the area.
“We are glad to expand the network of Little Free Libraries in the
community,” Dahl said. “We would love to see people visit each
library and trade books from one library to another.”

If you are interested in donating to the Little Free Library, simply
bring your books to the library. Any questions should be directed
to Dahl at 402-562-3359 or kadahl@columbushosp.org.
The Library of Congress, the National Book Foundation and
the American Library Association have honored the Little Free
Library nonprofit organization. Reader’s Digest named them one
of the “50 Surprising Things We Love about America.” Each year,
people share nearly 10 million books in Little Free Libraries.
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Community Benefit Report FY 2019-2020
Caring for Our Community

The health and wellness of our community members is important
to Columbus Community Hospital, regardless of the community
members’ ability to pay.
As a not-for-profit hospital, we have established financial aid
policies to assist patients who cannot afford care. Although
Medicare and Medicaid programs do not pay enough to cover
the cost incurred by these patients, we provide the same quality
of care to all patients.

The data reported here not only includes uncompensated
health care costs provided to the underinsured or uninsured,
but also community health initiatives, education for health care
professionals and the donation of services and funds to help
further our mission and goals.
We are pleased to share with you our accomplishments and
community contributions from May 2019 through April 2020.

Traditional Charity Care......................................................................................................................................................... $652,871
Health care services provided free of charge, or at a discounted fee schedule, to people who meet predetermined financial criteria. As required for government reporting,
this figure is based on calculated costs, not charges to patients.

Community Health Education and Outreach......................................................................................................... $279,290
Includes activities carried out to improve community health and health care services that are subsidized because they meet an identified need in the community:
Complete Health Improvement Program
Meals on Wheels – more than 11,000 people served
National Diabetes Prevention Program taught by registered dietitians
S.N.A.P. Kids Summer Health Camp – two-day camp for children to address overall health and safety issues in the community
Local business workshops hosted by Occupational Health Services
Healthy Families network – which offers educational support and resources to more than 340 families
Free interpreter services

Unpaid Costs of Public Programs........................................................................................................................ $5,489,385
Medicare and Medicaid shortfalls are deficits created when Columbus Community Hospital receives payments from the government that are less than the cost of care
for public programs.

Health Professional Medical Education.................................................................................................................... $18,041
Scholarships and funding for health professionals’ education

TOTAL AMOUNT OF COMMUNITY BENEFIT........................................................................................... $6,439,587

www.columbushosp.org

An operating room at Columbus Community Hospital is prepared for surgery by Charlotte Luhring, a surgical technician.

CCH Safely Resumes Elective Surgeries
Since January, Christina Podolak knew that
her son likely was going to need surgery to
remove a bony growth below his knee.
As COVID-19 hit, elective surgeries like
his were postponed as hospitals began
putting some services on hold due to the
virus. Columbus Community Hospital was
no different. The decision was made in
mid-March to suspend certain procedures
to ensure the safety of patients and staff.

In total, about 400 procedures were
postponed.
Like other patients, surgery for 16-yearold Simon Kelly at CCH was going to
have to wait. Luckily, Podolak said her
son wasn’t in a lot of pain.

KEPT A CLOSE EYE
As states like Nebraska began to lift safety
measures and elective surgeries were

available again, Podolak kept a close eye
on the precautions instituted at CCH
before she considered surgery for her son.
She looked at the hospital’s social media
accounts and website to keep up with the
measures put in place and was comfortable
with what she saw.
“I felt safe coming to the hospital with him
when he got his MRI on July 1 and then
coming back for his surgery,” Podolak said.
continued on page 10 …
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… continued from page 9
Kelly is one of several patients who have had procedures done
at CCH since the hospital opened back up for elective surgeries
at the beginning of June. Those procedures were suspended for
about two-and-a-half months. During that time, only emergency
surgeries were done.

ELECTIVE SURGERIES STARTED IN MAY

We started elective surgeries a little later
than other places in the state, and that was
because we were waiting until we could do

The state allowed hospitals to offer elective surgeries again by
May 4, but CCH waited a bit longer.

it safely. Not only did we go by the state

“We started elective surgeries a little later than other places in the
state, and that was because we were waiting until we could do
it safely,” said Chad Miller, director of anesthesia at CCH. “Not
only did we go by the state guidelines, but we took in the status
of our health district, our county and our community.”

our health district, our county and

Hospitals had to be compliant with directives from the office of
Gov. Pete Ricketts to resume elective surgeries. Those directives
included maintaining a 30% availability of overall hospital beds,
intensive care beds and ventilators, as well as a two-week supply
of necessary personal protective equipment.

Dr. Nila Novotny, a physician at Columbus
Otolaryngology Clinic, resumed seeing
patients for elective surgeries in June.

guidelines, but we took in the status of
our community.”
–C
 HAD MILLER, DIRECTOR OF ANESTHESIA
AT COLUMBUS COMMUNITY HOSPITAL

PHASED IN PROCESS
Before making the decision to open back up for non-essential
surgeries, other aspects were taken into consideration, like
the number of new COVID-19 cases in the area. When that
number began to steady and go down, it was decided to move
forward with phasing in services that were suspended.
“We carefully watched the community and saw that things
had stabilized in Columbus and in Nebraska, especially in
rural areas like we are in,” said Dr. Ron Ernst, a physician with
Columbus General Surgery. “When things looked like they
were pretty well controlled, we began to slowly phase it in.
We were very careful of not overloading the system and
turning the switch on all at once.”
When a patient comes to CCH now, they will notice new
safety procedures. First, all staff and visitors are wearing masks.
Each person who comes into the facility also goes through a
screening process and has their temperature taken. A similar
process is used for each surgical patient.
“For all of our procedures, we have implemented a screening
process. Patients are screened three days prior to the
procedure,” Miller said.
They are asked health-related questions like if they have any
symptoms of COVID-19, if they have been in contact with
anyone who has symptoms or if they are potential carriers of
the disease. They will be asked those questions again the day
of surgery.

www.columbushosp.org

SAFETY IS KEY
The screening process is taken a step further for patients scheduled for
upper airway procedures because of a higher risk of the transmission of
COVID-19. Those patients are checked for the disease with a nasal swab
test administered at the drive-thru testing site at CCH at least a week
before their surgery. Patients are strongly encouraged to then quarantine
as best they can until the results are available. If the test is positive, the
surgery is rescheduled.
CCH’s clinics are also prioritizing the safety of patients and staff. That
is why anyone who sees a patient at Columbus Otolaryngology Clinic
wears an N95 mask, face shield and other personal protective equipment.
“We are essentially treating every patient as if they might be COVID
positive because people can be positive yet have no symptoms. Even if
we test them and they are negative, they could have been exposed in the
interim. You have to be on guard,” said Dr. Nila Novotny, a physician at
the clinic.
While most elective surgeries are outpatient, some require patients to
stay in the hospital to recuperate. For those who have concerns about
an overnight stay at CCH because of coronavirus, special negativepressure rooms are in place to house COVID-19 positive patients or
patients exhibiting symptoms. A negative-pressure room is designed to
isolate infectious diseases by preventing air from escaping the room.
An additional negative-pressure room is also available at Columbus
Otolaryngology Clinic for endoscopy procedures.
In order to reduce the number of people entering the hospital, CCH
is limiting patients to just one healthy support person throughout the
duration of their stay. The support person is also screened and required
to wear a mask upon entering the hospital.
Podolak said these safety precautions gave her confidence to go ahead
with her son’s outpatient surgery.
“It was a comfort to us. I did not feel at risk at all coming to Columbus
Community Hospital,” she said.
For patients who might be apprehensive to have their surgery, Ernst said
he feels that there is no safer place than CCH.
“We are following all the rules and regulations. That’s not so out in the
public. You don’t know who you are being exposed to when you are
out in the grocery store or at restaurants. When you come to Columbus
Community Hospital, everybody is being screened, even the employees.
In my mind, there is probably no safer place to be than in the hospital
right now. The risk of contracting the disease by coming to the hospital
is very low,” he said.
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Beware of Fall
Asthma and
Allergy Triggers
… continued from page 6
This may mean wearing a mask or having
someone else perform outdoor chores.
Dust mites. These microscopic bugs feed
primarily on dead skin cells found around
your home. While dust mites are found
year-round, a dust mite allergy can get
worse in early fall. That’s because dust
mites thrive in temperatures between
the high 60s and mid-70s and when the
humidity is high. While it’s virtually
impossible to get rid of these invisible
nuisances, you can decrease their numbers.
Dusting and vacuuming can reduce the
dust where skin cells and mites are found.
Regularly washing bedding in hot water
can kill dust mites and improve nighttime
allergies. You can also reduce your home’s
humidity by running a dehumidifier.
Viruses. As the weather gets colder, viral
infections become more common. If you
develop an upper respiratory infection,
your lower airways could become
compromised. As a result, you may find
that your asthma becomes more easily
triggered. Your best protection against
viral-induced asthma is to protect yourself
from illnesses. Every fall, get your annual
flu vaccine, wash your hands frequently
for at least 20 seconds, and avoid touching
your eyes, mouth and nose.

FIND ALLERGY RELIEF
You don’t need to suffer from allergies or
asthma. A board-certified allergist from
Allergy, Asthma & Immunology Associates,
P.C. can help you determine the cause of your
symptoms and develop a treatment plan that
works. Get more information on how to make
an appointment with an allergist by calling
Columbus Community Hospital’s Visiting
Physician Clinic at 402-562-4456 or by
visiting www.columbushosp.org.”
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Expansion and Renovation Update
First-floor Additions
A multi-million dollar expansion
and renovation project at Columbus
Community Hospital is well underway.

The project’s groundbreaking was held
in April 2019. It is anticipated that the
project will be complete in 2021.

About 45,000 square feet will be added
to the facility and another 37,000 square
feet will be remodeled. Once complete,
the $35-million project will provide the
needed space to offer the best care to
patients. Just two of the highlights are
an expanded surgical services department
that has more and larger operating rooms,
as well as a bigger obstetrics department
that will move from second floor to a
newly-renovated third floor.

PROGRESS ON THE FIRST FLOOR

The cardiopulmonary rehabilitation
department at Columbus Community
Hospital is operating out of a new space
created through a multi-million dollar
renovation and expansion project.

In the meantime, a first-floor expansion
and renovation on the east side of the
hospital has been finished. The space now
houses departments that were relocated,
as well as a few new additions.
Cardiopulmonary rehab is one of the
departments that is in the new space.
It moved from the third floor into
4,700 square feet in the east addition.
The move provides a larger space for the

department, a better flow and makes
it more accessible to patients receiving
care for heart and pulmonary disease.
Windows create a bright and open
atmosphere for patients.
“Cardiopulmonary rehabilitation patients
were excited to resume their program in
the new spacious area,” said Lisa Perrin,
cardiopulmonary rehab director. “The
new layout offers easy access to the
variety of equipment.”

ENHANCED EQUIPMENT AND SERVICES
The main aerobic gym features nine
treadmills, including ones that decrease

www.columbushosp.org
Barista Connie Albrecht makes a
drink in the new Java City Coffee Bar
at Columbus Community Hospital.

the impact on joints and others that
offer TV and headphones for custom
viewing. Additional equipment includes
recumbent cross-training machines,
total-body recumbent ellipticals,
upright and recumbent bikes, bikes with
air-resistance technology and core sticks
that help provide functional training.
There is also a weight area to exercise
major muscle groups, along with
patient lockers, a water station and, a
nourishment area that has coffee and
snacks. That space also serves as a place
for wellness patients to store folders,
coats and wheelchairs.

A nursing station allows staff to monitor
patients and take blood pressure. A
workspsace area provides staff with a
spot to store belongings and do work
outside the patient-care area.
The space for admissions and dismissals
allows for private, one-on-one meetings
and consultations with patients.
An education room is available for
group classes.
New audio-visual equipment in the
department lets staff manage televisions
in the main gym and education room to
give custom instruction and TV viewing
from a touchscreen.
Also making the move from third floor
to the east addition on first floor is the
continued on page 14 …
The new space for the cardiopulmonary rehabilitation department at Columbus
Community Hospital provides patients with enhanced equipment and a great view.
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Digital display screens show the availability of
rooms in the new conference center at Columbus
Community Hospital.

The rooms are equipped with TVs,
projectors, and controls to dim the lights
and operate audio and visuals. A more
streamlined ability for video conferencing
is available. Two mobile units can be
used to better display information from
any place in a room.

Java City Coffee Bar is
open in the addition on
the first floor at Columbus
Community Hospital.

Located on the outside of each room is a
digital display screen that illuminates in
red if the room is in use or green if is free.
The display screens, which are controlled
by reserving the rooms using Microsoft
Outlook, also show when the room will
be in use next.

NEW COFFEE BAR
The east addition doesn’t only house
relocated offices. It is also the site for a
new coffee bar.

… continued from page 13
information systems (IS) department. The
16-member department began moving
into the new area in June. Though there
is additional space, it is little more than
a relocation for the department.
Cheryl Tira, director of IS at CCH,
said much of the work for her team was
helping to set up other departments that
also moved into the addition, as well
as readying the new computer labs and
conference rooms with technology.

STATE-OF-THE-ART COMPUTER LABS
“The biggest change for us is we updated
our computer labs,” Tira said. The new
labs, which are mainly used by IS for
training and building systems, are bigger
than what was at CCH prior to the

addition. The larger lab has 13 computers
and the smaller has six. Those labs contain
some of the same technology that is in
the new conference center, which is made
up of the Pawnee, Pioneer, Platte and
Prairie rooms and the smaller Cornhusker
and Loup rooms. The conference center
takes the place of the conference rooms
that were located on the third floor of the
hospital. That area is being renovated to
become part of the new OB department.
The four bigger conference rooms are
about 650 square feet each. Partitions
can be moved to create a bigger space
for larger meetings. The conference
center has technology that wasn’t
available in the old space, Tira said.

Java City Coffee opened at the end of
June next to the Prairie Wind Café. Its
menu features a variety of specialty drinks,
from lattes and espressos to smoothies and
hot chocolate.
The coffee bar is run by the nutrition
services department and is open weekdays.
A certified trainer with Java City, a
California-based business, taught some of
the CCH nutrition services employees to
make the specialty drinks. The coffee bar
is staffed with two baristas.

To learn more about the expansion
and renovation project and
how it is changing CCH, visit
www.columbushosp.org.
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DISCRIMINATION Is Against the Law
Columbus Community Hospital complies with applicable Federal
civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. Columbus Community
Hospital does not exclude people or treat them differently because
of race, color, national origin, age, disability or sex.
If you have questions about the law, please contact our Risk
Manager. You can either call 402-562-3361, write to Columbus
Community Hospital, Attn: Risk Manager, 4600 38th Street,
Columbus, NE 68601 or email info@columbushosp.org.
COLUMBUS COMMUNITY HOSPITAL :
Provides free aid and services to people with disabilities to
communicate effectively with us, such as:
Qualified sign language interpreters
Written information in large print, audio, accessible electronic
formats or other formats
Provides free language services to people whose primary language
is not English, such as:
Qualified interpreters
Information written in other languages
If you need these interpreter services, speak with a hospital
employee or call 1-855-837-8682.
If you believe that Columbus Community Hospital has failed to
provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file a
grievance in person or by mail, fax, or email:
Risk Manager
4600 38th Street
Columbus, NE 68601
Phone: 402-562-3361 Fax: 402-562-3376
info@columbushosp.org
If you need help filing a grievance, the Risk Manager is available to
help you. Please see the contact information above.
You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at www.hhs.gov/ocr/office/file/index.html
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This publication does not constitute professional medical
advice. Although it is intended to be accurate, neither the
publisher nor any other party assumes liability for loss

or damage due to reliance on this material. If you have
a medical question, consult your medical professional.
Websites not belonging to this organization are provided
for information only. No endorsement is implied. Images
may be from ©iStock and/or ©Fotolia. ©2020 Bluespire |
bluespiremarketing.com. Recommend this subscription to
a friend or family member, or request to be removed from
this mailing. Email aeblaser@columbushosp.org.

4600 38th Street
Columbus, NE 68601
402-564-7118
www.columbushosp.org

CONNECT WITH US:

Housecall

™

FALL 2020

EDUCATION AND SUPPORT GROUP SESSIONS
EDUCATION AND SUPPORT GROUP SESSIONS ARE FREE, UNLESS OTHERWISE NOTED

Support Groups

Baby Care

A TIME TO HEAL

BABY CARE CLASS

 or more information, call 402-562-4794.
F

 or more information, call 402-562-3266.
F

COLUMBUS CANCER CARE

BREASTFEEDING CLASS

 or more information, call 402-562-8666.
F

For more information, call 402-562-3266.

COPD SUPPORT GROUP

BREASTFEEDING SUPPORT SESSIONS

 or more information, call 402-562-3344.
F

F
 or more information, call 402-562-3266.
By appointment only.

GRIEF SUPPORT GROUP
BUMP & BEYOND PREPARED
CHILDBIRTH CLASS

 or more information, call 402-562-3300.
F

F
 or more information, call 402-562-3266.

Fitness & Nutrition
Diabetes Education
CONTROL DIABETES FOR LIFE
 or more information, call 402-562-4462.
F

DIABETES ACTIVITY GROUP
For more information, call 402-562-4462.

LOUD CROWD® EXERCISE GROUP
 or more information, call 402-562-3333.
F

PARKINSON’S SUPPORT GROUP

COOKING CLASSES
For more information, call 402-562-4462.

 or more information, call 402-562-3333.
F

ROCK STEADY BOXING FOR PARKINSON’S

FOOD THOUGHTS CLASS
For more information, call 402-562-4462.

 or more information, call 402-562-3333.
F

TBI AND STROKE SUPPORT GROUP

WALK WITH A DOC
For more information, call 402-562-4480.

 or more information, call 402-562-3333.
F

CHECK US OUT AT WWW.COLUMBUSHOSP.ORG.
Search our Online Health Library
Manage your hospital bill online
Make a donation to the CCH Foundation
Send an e-card to a loved one or friend at CCH

Learn a variety of health tips or more about
specific conditions by visiting our online
health library at www.columbushosp.org.
Select “Health Library” under “Our Services.”

