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CCH continues to have capacity despite surging COVID-19 cases and hospitalizations;
Area residents urged to continue practicing safety precautions to reduce spread

For Immediate Release

(COLUMBUS, Neb.) — Though COVID-19 cases and hospitalizations have surged in recent weeks,
Columbus Community Hospital continues to have the capacity to care for its usual patient load in
addition to the influx in COVID-19 patients.

According to coronavirus.nebraska.gov, as of November 19, Nebraska had a total of 103,805 COVID-19
cases with 54,604 recoveries so that means about 49,000 Nebraskans currently have active cases of
COVID-19.

On November 19, the East Central District Health Department (ECDHD)’s website was reporting that
there were 4,408 total positive cases in its four-county district that includes Boone, Colfax, Nance and
Platte County. They reported there were 37 hospitalized patients in the district with four intensive care
unit beds available. According to the risk dials on their website, all four counties in the district were
rated as having a severe risk of spread.

As of November 19, CCH was caring for 20 COVID-19 positive patients. The hospital had three negative
pressure rooms available in the ACU/ICU and four negative pressure rooms available in the Maternal
Child Health Department. CCH has seven additional medical/surgical beds, four ICU beds and five beds
on the third floor available for patient admission. CCH does not have any patients on ventilators.

“Cases of COVID-19 are increasing, but Columbus Community Hospital has always, and continues to
have, the capacity to serve all the people who come to us needing care,” said Mike Hansen, CCH
president and CEO. “With that being said, now is the time that people need to step up and consistently
practice the recommended safety precautions to reduce the spread of the virus.”

These safety precautions become particularly important as the holidays approach and area residents
may be having increased interactions with others.

Managing Resources

In February, CCH went into incident command to coordinate its response to the then-emerging COVID-
19 pandemic. Since then, the hospital has stayed in incident command as it has continued to create
extensive plans to deal with increasing number of COVID-19 cases in the communities it serves.

The hospital has been continually expanding the number of rooms that are ready to become negative
pressure rooms if needed. The hospital has also used other changes within its facility as an opportunity
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to add more available beds. For example, the hospital closed its Skilled Nursing Unit this summer and as
a way to proactively manage its capacity, CCH utilized this space to provide additional patient beds,
should they be needed.

Throughout the pandemic, CCH has never run out of capacity and has always had open beds. Its staffing
levels have remained safe and adequate, and no patients have had to be sent home from the hospital
before they were safely and medically cleared to do so.

In coming months, CCH will continue to closely monitor the COVID-19 situation, as well as its own
capacity to ensure it is able to continue to offer high-quality care to area residents.

Continued Safety Precautions Needed

In order to reduce the spread of COVID-19 and safeguard the community’s health care resources, area
residents are urged to practice social distancing, wash their hands frequently, wear masks and avoid the
three Cs of crowds, confined spaces and close contact.

Of these safety precautions, mask use is particularly important because according to the Centers for
Disease Control and Prevention (CDC), COVID-19 is spread mainly from person to person through
respiratory droplets, which are produced when people cough, sneeze or talk. In a recent update, the
CDC noted that while the primary benefit of masks is that they reduce the exhalation of these droplets,
another benefit is that masks may also reduce the inhalation of these droplets. In general, that means
that when people wear masks, they are not just protecting others from COVID-19, they are protecting
themselves as well.

The CDC recommends people older than 2 years old wear masks or cloth face coverings in public,
especially in places where social distancing is hard to enforce. Masks can be made from household
materials such as t-shirts and towels. For instructions on how to make masks as well as the most up-to-
date mask guidelines from the CDC, visit www.cdc.gov.

Recently, the CDC has also released new guidance on COVID-19 safety precautions for the holidays. They
have stressed that the safest way to celebrate is at home with only the people who live with you. For
more information on how to celebrate more safely this Thanksgiving, visit
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html.

CCH Updates Its COVID-19 Visitor Restrictions
Beginning Monday, Nov. 23, CCH will institute the following new visitor restrictions:

Acute Care/Intensive Care Visitor Policy
Policy for patients with no COVID-19 diagnosis:

e Visitors will be limited to 7 a.m. to 7 p.m., seven days a week.

e Each patient is limited to one visitor/support person and the name of this support person must
be given to CCH staff upon the patient’s admission. The one visitor/support person is asked to
remain in the patient’s room for the duration of their visit.

e Pediatric/minor patients are allowed one parent or support person at a time. These parents or
support people need to stay in the pediatric or minor patient’s room.
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e The number of support people allowed in the room with dependent adults will be determined
by the patient’s needs and in conjunction with the departmental manager or charge nurse.

e Certified service animals are able to accompany patients, as long as patients are able to care for
them.

e Clergy who receive a request for a visit by a patient/family may visit these patients if they pass
the required COVID-19 screening.

e Patients should delegate one primary support/contact person and one secondary contact
person that CCH staff and physicians can release information to regarding the patient’s status
and condition.

o This individual would be contacted by CCH staff via telephone.
o The secondary contact person would only be contacted in the event that CCH staff was
unable to reach the primary support/contact person.

e Patients who are receiving hospice/comfort care may have visits from their immediate family
only with direction from the departmental manager or charge nurse.

Policy for patients with COVID-19 positive diagnosis:

e No support people, clergy members or service animals are allowed for patients with a pending
COVID-19 test or with a confirmed COVID-19 diagnosis.

e These patients should delegate one primary support/contact person and one secondary contact
person that CCH staff and physicians can release information to regarding the patient’s status
and condition.

o This individual would be contacted by CCH staff via telephone.
o The secondary contact person would only be contacted in the event that CCH staff was
unable to reach the primary support/contact person.

Maternal Child Health Department Visitor Policy
e Patients may have one designated support person, who must stay in the patient room.
o If the support person needs to leave, they will not be able to return.
o If the support person is also COVID-19 positive, they will not be allowed in during the
patient’s stay.
e One designated support person is allowed in the NICU from 7 a.m. to 7 p.m. If circumstances
change, the charge nurse will make exceptions, as needed.

Outpatient Procedures Visitor Policy
(This includes diagnostic imaging, respiratory therapy, laboratory, outpatient surgical services and
endoscopy)
o No support people are allowed in these areas.
e Discharge instructions will be done by phone or via video conferencing.
e Support people will be asked to wait in their car or return home during the testing or
appointment.
The exceptions to this policy are:
e Pediatric/minor patients who may have one support person who needs to stay in the room.
e The number of support people allowed in the room with dependent adults will be determined
by patient needs and in conjunction with the departmental manager or charge nurse.
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Emergency Department Visitor Policy

e One support person is allowed in with patients who are not presenting with potential or
confirmed COVID-19 diagnoses.

e Pediatric/minor patients are allowed one support person who needs to stay in the room.

e The number of support people allowed in the room with dependent adults will be determined
by patient needs and in conjunction with the departmental manager or charge nurse.

e No support people are allowed for patients with a pending COVID-19 test or with a confirmed
COVID-19 diagnosis. Support people will be asked to leave their phone numbers and remain in
their cars or return home.

CCH continues to require everyone within its facilities and clinics to wear a mask. All support
people/visitors to CCH facilities and clinics must also pass a COVID-19 screening, pass a temperature test
and be 19 or older

Expanded TestNebraska Hours
CCH continues to offer COVID-19 testing through its TestNebraska winter location at 4171 48th Avenue
(the Husker Helicopter site location directly north of CCH).

In addition to its regular testing times of 9 a.m. to noon on Mondays, Wednesdays and Fridays, CCH will
also be offering COVID-19 tests from 9 a.m. to noon on Saturday, November 21.

Effective Monday, Nov. 30, CCH will expand its TestNebraska appointment times from 9 a.m. to noon on
Mondays, Wednesdays and Fridays to 9 a.m. to 1 p.m. on Mondays, Wednesdays and Fridays.

Sample collection through CCH’s TestNebraska site takes no more than five minutes. People will be
contacted via email with test results within about 72 hours. Individuals who are having symptoms of
COVID-19 and would like to be tested through TestNebraska, must register online at
https://www.testnebraska.com/en. After registering through TestNebraska, people will receive a QR
code and be assigned a testing appointment at CCH.

Additional Resources

For more information on COVID-19 or how CCH is handling the situation in our community, visit the
“Coronavirus (COVID-19) Information and Resources for Community Members” page at
www.columbushosp.org, call 402-564-7118 or check out CCH on Facebook, Twitter or Instagram.

Hi#

P.O. Box 1800 O Columbus, Nebraska 68602-1800 O Ph:-402-564-7118


https://www.testnebraska.com/en
http://www.columbushosp.org/

