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CCH Issues New Policies on Bill Payment and Medical Record Requests Due to COVID-19 
  

For Immediate Release 
(COLUMBUS, Neb.) – Columbus Community Hospital is committed to reducing the spread of 
COVID-19 in the community. That’s why it is taking steps to reduce the number of visitors to the 
hospital.  
 
With that in mind, CCH has created new policies for bill payment and medical record requests.  
 
Instead of coming to the hospital’s Patient Accounts Department to pay their medical bills, 
patients are being asked to pay their bills by mail, phone or online through CCH’s free and 
secure Online Business Office. Through the Online Business Office patients can access and view 
their account information 24 hours a day, 7 days a week and make payments with credit cards 
or e-checks. The Online Business Office is available through the CCH website 
www.columbushosp.org. It is listed as “Online Bill Pay” under the “For Patients & Visitors” tab.  
 
Patients with questions about bill payments should call the Patients Account Department at 
402-562-3159 between 8 a.m. and 4:30 p.m., Monday to Friday.  
 
Similar to the new bill payment policies, if people want to request their medical records, they 
should not visit the hospital. Instead, they should call the Medical Records Department at 402-
562-3140 between 8 a.m. and 4:30 p.m. Monday through Friday. The Medical Records staff will 
then explain the new procedures for picking up medical records and make arrangements to get 
patients the records they need.  
 
For more information on new policies and procedures in effect at CCH due to COVID-19, visit 
their website, www.columbushosp.org.  
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