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(COLUMBUS, Neb.) — Columbus Community Hospital’s Humphrey Medical Clinic has been serving the
Humphrey community since 1987. It offers complete family care for patients from infants to geriatrics
and it is looking to expand on its services by adding volunteers.

These volunteers would represent Columbus Community Hospital (CCH) as they assist the clinic’s staff,
patients, patients’ families and visitors.

The volunteers would greet patients, patients’ families and other visitors to the clinic; perform tasks as
requested to allow staff to maintain their focus on patient care; answer the multi-line telephone system
and take messages; and provide front office staff coverage in the absence of the clinic’s office manager.

The ideal volunteer candidates would have familiarity with the providers and services offered at the
clinic, as well as have a basic knowledge of patient paperwork. The volunteers must be willing to take
necessary training and participate in meetings, as needed. They would also need to wear the volunteer
uniform and name tag while they’re on duty, as well as when they attend meetings or are representing
CCH.

Volunteers must be warm, empathetic, dependable, discreet and hospitable. They should also have the
ability to think on their feet, as well as the ability to stand, bend, reach and walk for the duration of their
shift.

All Humphrey Medical Clinic volunteers must participate in an initial orientation, which includes
information on confidentiality, patient privacy and the Health Insurance Portability and Accountability
Act (HIPAA). All orientation materials must be completed before volunteering can begin. Humphrey
Clinic volunteers must also complete annual training updates.

The Humphrey Medical Clinic is open from 8 a.m. to 2:30 p.m., Monday through Friday and is located at
303 Main Street in Humphrey.

To apply to be a Humphrey Medical Clinic volunteer, contact Angie Ramaekers, CCH’s director of
Volunteer & Guest Services, at 402-562-3365 or by email at adramaeker@columbushosp.org. For more
information on the Humphrey Medical Clinic, visit www.columbushosp.org.
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