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Kathy McDonald Selected for Columbus Community Hospital’s Caring Kind Award 
 
For Immediate Release 
(COLUMBUS, Neb.) – Kathy McDonald was recently selected as the winner of the Caring Kind Award at 
Columbus Community Hospital (CCH).  
 
The Caring Kind Award is an award through the Nebraska Hospital Association (NHA) that recognizes 
health care employees who go above and beyond to show compassion for patients, and demonstrate a 
dedication to their job responsibilities and to service excellence.  
 
Each year, hospitals and health care systems that are members of NHA, select one person from their 
organization to be recognized at the NHA’s annual convention. As CCH’s Caring Kind Award recipient, 
McDonald will be honored during the Caring Kind Awards Luncheon at the 2019 NHA Convention on 
October 16.  
 
McDonald has worked in the registration department at CCH for more than 20 years. She was 
nominated for this award by Bernie Hergott, CCH’s director of patient financial services. Hergott said 
that McDonald is a dedicated employee who is passionate about CCH and its patients.  
 
Whether McDonald is greeting patients at the emergency department registration desk or at one of the 
main registration areas of the hospital, Hergott said McDonald always exceeds expectations and 
provides exceptional customer service.  
 
“There’s an old saying, ‘You only get one chance to make a great first impression’ and that is exactly 
what Kathy does. She is a great first impression of CCH,” Hergott said. “As a patient or family member, 
you know you are in great hands with Kathy.” 
 
In addition to the great customer service she provides, McDonald is also very knowledgeable. Hergott 
said McDonald is a mentor to many and people in other departments look to her for her expertise. 
McDonald is also known for her dependability.  
 
“If Kathy was called at 3 a.m. and asked to come in because we needed her, she’d say ‘I’ll be there,’ 
without hesitation,” Hergott said. “People of character and integrity always do the right thing, even 
when no one is watching, and that’s Kathy.” 

 
For more information on CCH’s dedicated employees like McDonald, visit www.columbushosp.org.  
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