Home Health and Hospice Annual Report
2024-25

May 1, 2024-April 30, 2025

Columbus Community Hospital’s home health and
hospice programs both offer skilled services to
community members in the comfort of their own
homes. Home health provides health care for patients
who are recovering from surgeries or illnesses, or
those who have chronic health conditions. Hospice is
for patients with terminal illnesses who no longer
benefit from curative treatment, and want to be
comfortable in their final stages of life.

This report highlights the home health and hospice
programs’ accomplishments between May 1, 2024,

and April 30, 2025. COLUMBUS

COMMUNITY HOSPITAL
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“Both home health and
hospice emphasize
respect for personal

choices, ensuring that

every individual
experiences care that
honors their
preferences and
values.”

29

Jody Evans, RN, MSN
Director of home health
and hospice at CCH

Note from the director

Our department provides dedicated, personalized and
compassionate care to our patients, with the comfort and
dignity they deserve in their most vulnerable moments.
The home health and hospice staff members are more than
just medical professionals — they are compassionate
caregivers who form deep connections with their patients
and families. They provide not only skilled nursing and
therapy, but also emotional and spiritual support,
recognizing that true healing extends beyond physical
treatment. Families benefit from guidance and reassurance,
as our professional team helps them navigate the
complexities of medical care with empathy and expertise.
By prioritizing comfort, dignity and individualized attention,
dedicated home health and hospice care transforms the
experience of aging and illness into one of warmth and
understanding.

Home health services focus on recovery, rehabilitation and
the ability to manage chronic conditions. These services
ensure that patients receive medical attention tailored to
their unique needs in the familiar surroundings of the place
they call home. Hospice, on the other hand, provides
specialized end-of-life care, prioritizing comfort, dignity
and emotional support for patients and their families. The
goal is to enhance quality of life during the final stages,
offering pain management and holistic support from a
dedicated care team.

Both home health and hospice emphasize respect for
personal choices, ensuring that every individual experiences
care that honors their preferences and values. Through-
out the past year, home health and hospice services have
continued to provide exceptional, patient-centered care,
meeting the growing demand for care at home.

Program totals for 2024-25
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A HUSBAND’S PROMISE:
He would care for her at home

Gary and Judi Abegglen’s 64-year marriage started as a teenaged revenge
scheme. The two were high school classmates, and after Judi and her
longtime boyfriend broke up, she asked Gary on a date to make her ex
jealous. The rest, as they say, is history.

The two were married at age 17 and began their life together. Gary started
working for a construction contractor, and then began a tenure with the U.S.
Postal Service that lasted for 36 years. Judi, meanwhile, ran a children’s
clothing boutique called Buttons & Bows in downtown Columbus with her
mother, then later became manager for another retail store. They raised
three children together.

Judi had suffered from fibromyalgia — a chronic condition characterized by
pain and fatigue — all her life. But in August 2023, she noticed she had
another major problem — yellow eyes and skin. Gary took her to the
emergency room, and they learned she had pancreatic cancer, with a tumor
that blocked her gallbladder.

The pair traveled to a Lincoln, Nebraska, hospital for three weeks, where
doctors tried to open up the blockage, then eventually installed a drain in
her side. She started undergoing chemotherapy treatments, but by April

“I told her that she would never go

to any other place but our home. |
wouldytake Capre of her. which | did.” 2024, she said she was done with chemotherapy. She wanted to be

comfortable for the time she had left.

— Gary Abegglen

Columbus resident "l told her that she would never go to any other place but our home,” said

Gary. “l would take care of her, which | did.”

Gary had help: The team from Columbus Community Hospital home health

department came to the Abegglens’ house on a regular basis to help Judi.

She received visits from nurses, nursing assistants, a social worker, and
physical and occupational therapists. “I can't say enough about the gals that came,” said Gary. “Judi looked forward
to all of them coming.”

She especially appreciated the care she received from Jessica Henggeler, RN, her primary nurse. “Jessica was
wonderful,” said Gary. “She was always here on time and explained if anything changed. She was just a fantastic
person who sort of became part of our family. The dog loved her, too.”

As Judi became sicker, Henggeler and the other caregivers kept a close eye on her. Henggeler assured Gary that
when Judi needed to go on hospice, she would be able to get a hospital bed for her so she could be more
comfortable. And sure enough, that day did come.

“She just got really slow,” said Gary. “She didn't have a lot of life in her voice, and was very weak and couldn't get up
out of bed. It was a hard time. Jessica came by one day, about a week before she passed and said Judi’s vital signs
were starting to decline, which meant it was probably time for hopsice. Judi transitioned seamlessly to hospice on
May 1, 2024."

On May 6, the night that Judi passed away, their dog Sophie was sleeping on her bed and started barking loudly.
Gary and his daughter woke up and checked on her, and they saw that she was gone. Shortly thereafter, he called
Henggeler. “She said she'd be right here,” he said, “and she made all the phone calls.”

After Judi died, Henggeler kept in contact with Gary, calling to find out how he was doing and to give him contact
information for a grief support group. He opted not to go to the group, but he did start making regular trips to
deliver home-grown cherry tomatoes to the staff members in the home health and hospice department.

The past year has been difficult for Gary. Still, he says, he appreciates the fact that Judi's caregivers were able to
make her death meaningful. “We were just so fortunate,” he said.



2024 patient satisfaction scores:

Hospice:
92.3% of patients were 100% of patients felt they were able to get 100% of patients felt they were
satisfied overall. help on weekends, holidays and evenings. supported spiritually.

92.3% 100% 100%
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Home health:

100% of patients felt that someone from the agency told them 96.4% of patients felt their providers listened carefully
what care and services they would get and kept them informed to them and explained the situation in a way that was
of when they would arrive easy to understand.
at their home. '

100% 94.6%
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